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About This Report

Scope This Corporate Social Responsibility report (the “Report” or the "CSR Report”] covers the
social responsibility activities and performance of the head office, domestic and foreign
branches and sub-branches of China Construction Bank Corporation [“CCB” or the “Bank”).

Reporting period From 1 January 2010 to 31 December 2010. Part of the content exceeds the
above mentioned reporting period. The fime frame for the data compilation of subsidiaries referred
to in this Report is same as the time frame of this Report.

Reporting cycle This Report adopts an annual reporting cycle. The reporting period of the
previous CSR Report, which was released in March 2010, was from 1 January 2009 to 31
December 2009.

Data  Financial data in this Report are from the audited 2010 financial statements of the Bank for
its A-shares. Compared with the previous Reports, there are no significant changes in the
collection and calculation of the figures. Unless otherwise specified, all financial data in the
Report are calculated in Renminbi.

Reference guidelines CCB has prepared this Report in accordance with the disclosure
requirements of the following guidelines issued by the Shanghai Stock Exchange (“SSE"):

®  "Notice on Strengthening listed Companies’ Undertaking of Social Responsibilities and
Issuance of ‘Guidelines on Environmental Information Disclosure by Companies Listed on
the Shanghai Stock Exchange'”

®  “Guidelines on Environmental Information Disclosure by Companies Llisted on the Shanghai
Stock Exchange”

®  “Appendix 2: Guidelines on Preparation of ‘Corporate Report on Performance of Social
Responsibilities’ of the Memorandum No. 1 on 2009 Annual Report for Listed Companies”

(The above are collectively known as the “Guidelines of the Shanghai Stock Exchange”)

The Report has also been prepared according to the Global Reporting Initiative ("GRI")'s
Sustainability Reporting Guidelines (G3]. The GRI content index is presented in the Appendix of
this Report.

Compilation, consideration and approval of the report  This Report has been prepared by CCB
Social Responsibility Management Team, reviewed by the senior management, and considered
and approved by the board of directors (the “Board”) and board of supervisors of CCB. The
board of directors and all directors of the Bank certify that this Report does not contain any false
record, misleading statement or major omitted content, and accounts for any individual and
joint responsibility for the authenticity and accuracy of its contents.

Method of certification of the report To ensure the fulfillment of the disclosure requirements
set by the Shanghai Stock Exchange and GRI's Sustainability Reporting Guidelines (G3), KPMG
Huazhen has provided independent limited assurance fo the Report.

Access channel This Report is published in both printed form and as a PDF electronic
document, of which, the printed version is available at the Public Relations and Corporate
Culture Department, Head Office, China Construction Bank Corporation. All PDF electronic files
can be downloaded for reading from the CCB website at http://www.ccb.com. The English
language version of the Report was translated from the original Chinese language version. If
there is any discrepancy, interpretations should be made in accordance with the Chinese
version.

Contfact information Public Relations and Corporate Culture Department, Head Office,
China Construction Bank Corporation. Fax: 86-10-6621 2654. Address: No. 25, Finance Street,
Xicheng District, Beijing, China, Postcode: 100033
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Key Data

Operating Results 2010 2009 2008
Net Profit (RMB million) 135,031 106,836 92,642
Return on Average Assets (%) 1.32 1.24 1.31
Non-performing Loan Ratio (%) 1.14 1.50 2.21

Contributions to the Social and

Economic Development

Tax Payable for the Bank 58,489 47,861 42,892
(Income tax,+ Business tax
+ Surcharges and Others) (RMB million)
Total Number of Retail Outlets 13,415 13,384 13,374
Total Number of Staff 313,867 301,537 298,581
Charitable Donation Expenses (RMB million) 65 78 85
Social Contribution per Share (RMB) 1.59 1.42 1.34
Livelihood Financial Services 2010 2009 2008
Balance of Agriculture-related Loans 7,707.17 5,537.47 4,001.21
(RMB100 million)
Balance of SME Lloans (RMB100 million) 15,852.2 12,322.14 10,280.61
Balance of Residential Mortgage Loans 10,911.16 8,525.31 6,031.47
(RMB100 million)
Balance of Education and Business Loans 493.85 379.23 358.86
(RMB100 million)
Environmental Protection 2010 2009 2008
Balance of Green Loans (RMB100 million) 1,958.06 1,810.97 1,541.43
Energy Conservation and Emission Reduction
Electricity Usage (10,000 kWh) 93,885 90,147 =
Water Usage (10,000 tons) 2,234 2,162 -
Fuel Usage of Company Car (10,000 litres) 4,558 5,328 -
Coal Usage (10,000 tons) 15 19 -
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Chairman’s Statement

In 2010, the 5th year of CCB’s shareholding reform and public listing, we continued with our
past achievements and took a solid step into the future. Faced with complex and volatile
economic and financial situations, we responded calmly to all kinds of difficulties and
challenges, actively transformed our mode of development and forged ahead with structural
adjustments. As befitting the image of a good corporate citizen, CCB was able to make
substantial progress in all lines of business while achieving excellent results in its social
responsibility undertaking.

Attending fo the interests of all parties and creating higher values and returns. Over the year, we
continued to adhere to the operating principle of active prudence. We endeavoured to
establish an operational model that integrates speed, structure, quality and benefits. Also, we
promoted sustainable and sound development in various lines of business. Our market
capitalisation was ranked second among the world’s publically listed banks while key
indicators such as return on average assefs and return on average equity were atf the top
levels of major international banks. Thus we succeeded in creating higher values for our
shareholders, customers, employees and the society. In 2010, CCB was named the "Bank of the
Year in China” by The Banker and ranked first in the banking sector in the "2010 China Most
Valuable Brands” by Forbes.

Undertaking fundamental responsibility in fostering economic development and livelihood
improvement. In 2010, we voluntarily implemented the State’s macro-economic policies and
capitalised on our advantages in supporting infrastructure construction. We have actively
adjusted our credit structure and boosted our support to the small and medium sized
enterprises [SMEs). Specifically, we took the initiative in supporting the “Three Rurals” (the
agricultural industry, rural areas and farmers) by actively providing services to supporting the
development of rural and county areas. Major livelihood improvement efforts were also made
by meeting the financial needs of urban and rural residents in housing, employment, education,
health care and social security. We gave full support to the implementation of West China
Development Strategy and made conscientious efforts to back up the development of Xinjiang

and Tibet, thus fostering economic prosperity and social stability in the frontier regions.

Maintaining a people-oriented approach in advancing democratic management. Throughout
the year, CCB further improved the democratic management by giving full play to the Employee
Representative Assembly which fully demonstrates the functions of the Employee Representative
Assembly and Llabour Union, respecting and protecting employee rights and interests and
stimulating initiative and creativity amongst our staff. With an investment of RMB743 million, we
were also active in building broader career paths for our associates by carrying out large-scale staff

education and training. A total of 26,393 training courses were organised.

85 #MV—HALaH



Pl EEKHE

Chairman’s Statement

A people-oriented philosophy was adopted in which extensive employee-caring activities were
being conducted. By giving specific psychological counselling and motivation, we helped our
staff deal positively with competitive pressure and maintain an optimistic and upward-looking

mentality.

Committing to public welfare causes in promoting the harmonious development of society. In
2010, CCB continued to maintain a strategic focus on supporting education causes, caring
for socially vulnerable groups and promoting ethnic cultures as part of our corporate social
responsibility undertakings in repayment to society. We explored and implemented studies and
practices actively, initiated public welfare and charitable activities related to poverty
alleviation and disaster relief extensively. We implemented a number of large long-term public
welfare projects in different areas including education, medical, culture and art, academic
research and environmental protection. We also rolled out various long-term public welfare
projects and generated positive social impacts which contributed to the building of a

harmonious society.

CCB's efforts in undertaking social responsibility have won widespread acclaims and
recognitions from various quarters in society. Last year, CCB won various awards including the
"China Red Cross Outstanding Dedication” award by the Red Cross Society of China, the "Best
Social Responsible Enterprise 2010" by China News Week and the "Outstanding Social
Responsible Chinese Corporation 2010" by Xinhua Net, efc.

Looking forward to 2011, we believe that the international and domestic economic and
financial situations will remain complicated. We will be presented with rare opportunities for
development but will also be confronted with new difficulties and challenges. In this
environment, we will uphold our strategic vision: "pioneer always at the forefront of China’s
economic modernisation, strive to be a world-class bank” and our mission of “providing better
service fo our customers, creating higher value to our shareholders, building up broader career
path for our associates and assuming full responsibilities as a corporate citizen”. We will also
actively exercise our core values of “integrity, impartiality, prudence, creation”. While
advancing the steady and brisk development of our business, we will further reinforce our
corporate citizenship awareness and our concepts of social responsibility so as to make more
contributions in fostering the harmonious, steady and healthy development of society.

Guo Shuging

Chairman

China Construction Bank Corporation

Corporate Social Responsibility Report 2010
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President’s Report

In 2010, in face of an extremely complicated financial situation, we followed the
guidance of the scientific outlook on development and stepped up the transformation
of our credit structure and mode of development. Consequently, all lines of business
developed steadily and rapidly and heartening results were achieved. Meanwhile, we
delivered fruitful results through active and voluntary corporate social responsibility
undertakings, winning widespread acclaims and recognitions from all quarters of society.

Promoting economic development through prudent operation

In 2010, we implemented macro-economic policies conscientiously and directed
our credit placement mainly to infrastructure, key national investment projects, national
industrial revitalisation programmes and livelihood areas. We have achieved breakthroughs in
our business scale and gained outstanding financial performance. Our strategic business
operation has a steady expansion and our pace in international business development has
accelerated. We have also achieved steady progress in our risk prevention in which our asset
quality and financial services standards showed improvement continuously. As at the end of
2010, CCB's total assets amounted to RMB10.810317 trillion, an increase of 12.33% on the
previous yearend; net profit was RMB135.031 billion, increasing by 26.39% compared to the
previous year. Non-performing loan ratio of 1.14% was down 0.36 percentage points from the
previous yearend. The provision coverage ratio reached 221.14%.

Stepping up structural adjustment and supporting western development

In 2010, in response to the Bank's strategy of "forging into some sectors while
guaranteeing, controlling, suppressing or even withdrawing credits from others”, we
proactively adjusted our credit structure, reasonably controlled the growth rate and speed of
loan placement, effectively controlled the gross loan amount and maintained balanced
credit placement so as to provide better service to support economic structural adjustments. We
have responded actively to the State’s strategic policy in developing the western regions
and increased our efforts in providing financial services to these regions and strived to
demonstrate our advantages in infrastructure construction. We also provided financial support
to a large number of key national and local infrastructure construction projects such as the
Three Gorges project, the Qinghai-Tibet railway, the West-East natural gas pipeline, efc. By
2010 year end, among the medium to large conglomerate customers, 180 were involved in
western development projects with loan balances of RMB500 million and above with their

total loan balance reaching RMB266.251 billion.
Concern for social development and promoting livelihood improvement

In 2010, we boosted our support to SMEs and the "Three Rurals”. We steadily advanced the
establishment of more than 200 small business service centres in 150 cities throughout the
country. We explored the launch of new products and business such as farmers guaranteed
loans, non-collateralised loans of small enterprises and joint loans. We continued to provide our
credit support in key livelihood areas such as education, housing and health care and actively
supported the construction of indemnificatory housing which helped to improve the housing
conditions of residents. By the end of December 2010, the balance of our SME loans increased
28.65% to RMB1.58522 trillion. The balance of agriculture-related loans amounted to RMB770.717
billion, which increased by 39.18%. In particular, the balance of loans to farmers reached
RMB37.646 billion, increasing by 109.43% from the previous year. The balance of personal
housing loans amounted to RMB1.091116 trillion, increasing by 27.99% from last year.
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President’s Report

Serving customers wholeheartedly by providing quality services

In order to better serve our wide range of customers, we implemented the “Service Quality
Year” on a bankwide basis in 2010. While creating an excellent financial service environment
for the World Expo and the Asian Games, we managed to raise our service standards
continuously by responding to customer demands through various channels such
as "Voice of Customer” surveys, "CCB Customer Day”, "Customer Experience Centre” and
"05533 Customer Service Centre”. We installed an additional of 3,853 ATMs and 1,549 self-
service banks in 2010 to provide more convenient and efficient services to our customers. The
overall satisfaction of our personal customers was 64.4%, an increase of 0.5 percentage points
on the previous year, while the overall satisfaction of our corporate customers was 88.3%,
remaining stable for the fourth consecutive year.

Emphasis on environmental protection and implementation of a "Green
Credit” policy

In accordance with national policies in energy conservation, emission reduction and
environmental protection, we have developed 54 approval guidelines covering industries with
high energy consumption, high pollution and overcapacity and stringently
controlled the loan placement to sectors like steel and cement. A “Green Credit” policy is actively
pursued in CCB for the support of environmental protection and ecological construction. To this
end, we are offering customers a variety of distinctive green financial services such as clean
energy loans, industrial eco-friendly emission reduction loans and loans for the agricultural and
forest ecology sectors. As at the end of 2010, the balance of our green loans amounted to
RMB195.806 billion, increasing 8.12% from the previous year.

Devoted fo social welfare causes to repay society

In 2010, we have actively supported public welfare and implemented 22 welfare
projects in education, health care, poverty relief, culture and art, academic research
and environmental protection, involving a total of RMB95.2799 million. In particular,
in face of natural disasters such as the catastrophic earthquake in Yushu, drought
in the southern regions and massive mudslide in Zhouqu, we provided full financial
services and donated a total of RMB53.1315 million, of which RMB29.3915 million
was staff contributions. This provided strong support for people in disaster-stricken areas to
rebuild their homes.

In 2011, we shall ceaselessly seek for improvement in operation and management mode and
speed up the strategic transformation and business innovation under the guidance of the
scientific outlook on development. We shall actively undertake our social responsibility while
maintaining steady development of our business. In this way, we aim to become a world-class
listed bank while making new contributions towards building a harmonious society.

Zhang Jianguo

President
China Construction Bank Corporation

Corporate Social Responsibility Report 2010
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Social Responsibility Management

Vision »

Pioneer always at the forefront of China’s economic modernisation, strive to be a world-class bank.

Mission »

Provide better service to our customers; create higher value to our shareholders; build up
broader career path for our associates and assume full responsibilities as a corporate citizen.

Core Values »

Integrity, Impartiality, Prudence, Creation

Deployment and Planning of Strategies »
Retrospection of 2010 highlights

In 2010, as the global economy recovered gradually, the transformation in Mainland China’s
pattern of economic development accelerated while the pressure and momentum for the
adjustment and upgrading of its industrial structure gained strength. Under these
circumstances, CCB combined its support for national economic growth with its own business
development, changed its pattern of development actively and enhanced its asset quality
persistently. The Bank made major adjustments in its credit structure by providing greater
support to SMEs, to the "Three Rurals” and livelihood areas as well as to the low-carbon
economy and other environmental protection sectors. CCB supported the national strategy of
developing the western regions by bolstering its financial services in the area. The Bank paid
great attention to the changes in customer demands, sped up product innovation and raised
customer service standards. It continued to promote democratic management, protected the
rights and interests of employees, attached high importance to employee development and
strove to provide them with better opportunities for career development. On top of all these,
CCB supported public welfare causes in earnest and made new contributions towards a more
balanced and coordinated society.

2011 outlook

In 2011, though the global economy is turning better and all key developed economies are
starting to recover, difficulties still abound. As the economies of emerging market countries
rebound sharply, a number of developing countries are entering a period of rapid economic
development and may become a new driver for economic growth globally. In Mainland
China, the economy will maintain a crisp pace of growth, the course of industrialisation will stay
af the peak, potential for urbanisation will be huge, the prospects for marketisation will be
promising, the pace of internationalisation will be sped up and the rapid progress of
informatisation will have profound impacts on social, corporate, economic as well as cultural
development. Meanwhile, imbalances still exist in resources, environment and regional
development; the pressure for reining in inflation will increase, and the government will
implement prudent monetary policies to maintain the basic stability of price levels.

At a time when there are new opportunities as well as new challenges, CCB, as a responsible
major commercial bank in which the State holds the controlling share will, under the guidance
of the 12th Five-year Plan, uphold the principle of serving economic and social growth and provide
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Social Responsibility Management

financial support for China'’s industrialisation, urbanisation, informatisation, marketisation and
internationalisation. It shall foster changes in the pattern of national economic development
through changes in the pattern of its own development. By adhering to a business principle of
active prudence, by maintaining its foothold on the real economy, by focusing on our customers
and by innovating products and services continuously, it shall realise not only the healthy and

steady development of all its lines of business, but shall also strive to become:

A livelihood promoting bank The Bank will incorporate national economic development and
promoting livelihood improvement into its business development. The Bank will give priority to
developing financial services for small enterprises and provide better financial services fo the
livelihood areas of the “Three Rurals” and the development of Mainland China’s western regions.

A low-carbon, environmentally friendly bank CCB will undertake its environmental
responsibilities conscientiously and strongly support the low-carbon economy and
environmental protection industry actively. The Bank encourages energy conservation and

emission reduction by enterprises while reducing its own energy consumption.

A public serving bank The Bank pays close attention to customer experience and demands and
will innovate and improve its business processes. It will actively explore the consumer finance

market to enhance its customer service capability.

A susfainable development bank The Bank will increase the creativity of brand value and deliver
steady returns to shareholders. The Bank cares about the welfare of its employees by striving fo
create a better working environment and providing them with better career development
opportunities. The Bank is also attentive to social needs and has actively participated in charity
work, making an effort in reciprocating the society. The Bank is concerned with community
building and development which confributes to the harmonious development of the society.

CCB was selected as a constituent stock of the Hang Seng Corporate Sustainability Index

The Hang Seng Corporate Sustainability Index Series comprises three indexes: Hang Seng Corporate
Sustainability Index, Hang Seng (China A] Corporate Sustainability Index and Hang Seng (Mainland
and HK) Corporate Sustainability Index which the first two indexes include 30 Hong Kong-listed and
15 Mainland-listed corporate sustainability leaders respectively. The Hang Seng (Mainland and HK)
Corporate Sustainability Index and the Hang Seng (China A) Corporate Sustainability Index are cross-
market indexes. They include leading companies listed in Hong Kong and Mainland China respectively
which are sizable, liquid and have outstanding performance in corporate sustainability.

The selection of constituent stock is the result of a rigorous process which includes consideration of
the results of a corporate sustainability rating assessment developed by RepuTax, an independent
analysis and advisory firm. The process ensures that indexes in the Hang Seng Corporate
Sustainability Index Series are objective, reliable and of high investability, making them excellent
benchmarks for index funds that adopt a corporate sustainability theme.

At present, international investors have paid increasing attention fo the corporate sustainability
(encompassing the three aspects of environment, society and corporate governance).
Sustainability investment is growing continuously across the globe as investors increase their
investments in those companies that perform strongly in corporate sustainability. The Hang Seng
Corporate Sustainability Index Series provides benchmarks for sustainability investments. It also
provides recognition and encouragement for companies in their continuous efforts in sustainability
development. In July 2010, CCB became a constituent stock of the Hang Seng Corporate
Sustainability Index and its proportion was 9.76%.

Corporate Social Responsibility Report 2010
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Corporate Governance »

General Meeting of Shareholders
The general meeting of shareholders is an authoritative body of the Bank.

On 24 June 2010, the Bank’s 2009 annual general meeting was held, which mainly
considered and approved the 2009 report of the board of directors, the 2009 report of the
board of supervisors, the 2009 final financial statements, the 2010 fixed assets investment
budget, the 2009 profit distribution plan, the 2009 final emoluments distribution plan for
directors and supervisors, the appointment of auditors for 2010, the rights issue of A-shares
and H-shares, capital management plan in the medium term, the election of directors and
supervisors and the adjustment of several items of the delegation of authorities by the
shareholders’ general meeting to the Board, efc.

On 15 September 2010, the Bank convened its first extraordinary general meeting for 2010,
which passed the motion of shareholder representative supervisor and appointed Mr. Zhang
Furong as the Bank's shareholder representative supervisor.

Board of Directors

The board of directors, accountable to the general meeting of shareholders, is its
executive body.

As at the end of 2010, the Board comprised 17 directors, including 4 executive directors, 7 non-
executive directors and ¢ independent non-executive directors. There are 11 male directors
and 6 female directors. Mr. Guo Shuging is the chairman of the Board.

In 2010, the Board convened a total of 10 board meetings including 9 on-site meetings and 1
meeting through written proposals, which mainly considered and approved proposals
including the Bank's business plan, the fixed assets investment budget, the financial report, the
profit distribution, the election of directors and the appointment of senior management. The
Board also disclosed relevant information pursuant to the provisions in relevant laws,
regulations and listing rules of the listing venues.

o Non-executive director o Male director

O Independent non-executive o Female di
41.18% director 64.71% emale director

35 299, “23:53% O Executive director 5 209,
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Social Responsibility Management

Board of Supervisors

The board of supervisors, which is accountable to the general meeting of shareholders, is the
supervisory authority of the Bank.

As at the end of 2010, the board of supervisors consisted of 8 supervisors, including 3
shareholder representative supervisors, 3 staff representative supervisors and 2 external
supervisors. There are 6 male supervisors and 2 female supervisors. Mr. Zhang Furong is the
chairman of the board of supervisors.

In 2010, 8 meetings of the board of supervisors were held, in which all were on-site meetings.
Among other matters, it considered and approved proposals including the report of the board
of supervisors, the financial reports of the Bank, the profit distribution plan, the election of
supervisors, the annual supervision work scheme of the board of supervisors, the work report of
the board of supervisors and the work plan, efc.

o Shareholder representative
supervisor

o Male supervisor

o Staff representative

37.50% ¥ e supervisor 75.00% o Female supervisor

25.00% o External supervisor 25.00%

Senior Management

CCB's senior management exercises its functions and carries out operational and
management activities in accordance with laws and regulations, articles of association, as
well as the authorisation from shareholders’ general meeting and board of directors.

The senior management of the Bank consists of 14 members, including 1 president, 5 vice
presidents, 1 senior management member, 1 chief finance officer, 1 chief risk officer, 1 chief
audit officer, 1 secretary to the board of directors, 1 controller of wholesale banking, 1
controller of retail banking and 1 controller of investment and wealth management banking.
Mr. Zhang Jianguo is president of the Bank.

Employee Representative Assembly

The Employee Representative Assembly is a basic form by which the Bank practices
democratic management and an organisation through which the staff can exercise their
democratic management rights. Labour Union committees at all tiers work on behalf, and are
responsible for the daily work of the Employee Representative Assembly.

The Bank has established an Employee Representative Assembly system with three levels (head
office, firsttier branches, second-tier branches).

The Employee Representative Assembly has a session for three years with a meeting held every
year. In 2010, the Bank held the third meeting of the second session of the CCB Employee
Representative Assembly. At the end of 2010, the Bank held two sessions of the CCB Employee
Representative Assembly with six meetings in total.

Corporate Social Responsibility Report 2010 92



Stakeholders »

The Bank has identified and selected stakeholders on the basis of their degree of risk and

influence on the sustainable development of the Bank.

In addition, the Bank has identified and disclosed in this Report the important issues that are
relevant to stakeholders considering their expectations and focuses on the Bank. As the
overseas branches and sub-branches are relatively small, and their social responsibility
contribution and influence are low, the Report only presents the major business scope and
basic corporate governance of the overseas branches, instead of providing their detailed

social responsibility performance.

In 2010, through the methods and channels listed below, the Bank conducted exchange and

communication with various stakeholders. Based on their expectations and concerns, we have
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made necessary improvements.

Stakeholder

Means of Communications

Expectations of CCB

Government

Regulatory Bodies

Shareholders

Customers

Suppliers and
Business Partners

Employees

Communities

Public and
the Media

F A — B A4

Laws and regulations; announcement of
policies and guidelines; meetings with the
State Council, ministries and commissions;
meetings with the central bank; reports on
specific topics and statements

Laws and regulations; departmental rules and
regulations; guideline documents; on-site
inspections; off-site monitoring; regulatory
circulars; regulatory ratings; risk notices;
discussions and meetings

Annual reports; general meetings of
shareholders; written notices to shareholders

Feedback from CCB Customer Day;
customer satisfaction survey, mystery
customers, daily contacts of sales
representatives

Contracts; agreements; communications
and exchanges

Employee representative assemblies;
reasonable suggestions; president’s mailbox;
forums; opinion solicitations; communication;
Voice of staff

Activities of civilisation building; joint
projects; regular meetings; various festive
celebrations

Press conferences; proactive announcement
of news and promotions; regular
announcements; compliance disclosures

Sustainable and healthy development;
steady growth in tax payment;
increased employment opporfunities;
promoting social prosperity

Compliance; prudent operation; fair
competition; improving operation and
management standards

Continuous enhancement of
corporate value and market value;
minimising entferprise risk; guaranteed
sustainable development of the
enferprise; continuous improvement in
profitability and core competitiveness;
ensuring value preservation and
appreciation of state-owned assets

Provide and continuously improve
quality of products and services

Fair procurement; execufion of
contracts with integrity; mutual
cooperation; win-win situations

Continuous enhancement of profitability
and sustainable development
capabilities; provide more benefits and
growth opportunities to employees

Safety in operations; fostering
prosperity and harmony in the
community; providing a safe and
healthy environment

An excellent enterprise pursuing healthy
development and social responsibility;
aiming to become a role model in
achieving sustainable development
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Social Responsibility Management

Government and Regulatory Bodies
Operating in Accordance with Laws and Regulations

The Bank operates and carries out business activities according to the requirements set by the
"Commercial Bank Law of the People’s Republic of China” and the laws and regulations of the
stock exchanges where it is listed.

Continuous improvement in corporate governance

The various parties involved in the Bank's corporate governance perform their own functions;
carry out their own duties as providing internal checks and balances to ensure the effective
operation of the corporate governance system and create a highly efficient and accountable
management system, thereby forming the Bank’s distinctive features and comparative
advantages.

®  The shareholders' general meeting is the highest authority of CCB.

® As the executive body of the shareholders’ general meeting, the board of directors is
primarily focusing on the key directional issues of the Bank such as strategic planning and
market positioning.

® The board of supervisors is a supervisory authority of the Bank and oversees the
performance of duties and due diligence of the board of directors, senior management
and their members. It also supervises the financial and internal control of the Bank.

® The management makes decisions within their scope of authority on operations,
management and other issues that need to be decided based on the authorisation of the
Articles of Association and the board of directors.

® The Employee Representative Assembly and the Labour Union organise employee
parficipation in democratic decision-making, democratic management and democratic
supervision.

The above functions are complementary to each other to ensure the smooth running of
corporate governance.

In addition, CCB also regards public and media scrutiny an important component of its
corporate governance. Hence it strives to enhance its corporate transparency and furnish its
shareholders and the public with full and accurate information.

In 2010, CCB ranked 8th among the "Top 10 Chinese listed Companies in Best Corporate
Governance”. In the poll for the "2010 Corporate Governance Awards” conducted by the
Shanghai Stock Exchange, the Bank won the “Nomination Award for the Board of Directors for
Listed Companies 2010". In the Shanghai Securities News poll of listed companies, the Bank
won the "Secretary to the Board of Directors Award for Golden Corporate Governance-
Information Disclosure 2010".

Sound and effective internal control system

The board of directors of the Bank is responsible for establishing and maintaining a relevant
financial reporting internal control system. The Board has evaluated the internal control of
financial reporting in accordance with the requirements in “The Basic Norms of Internal
Control” which was considered effective on 31 December 2010.

From internal control self-assessment, CCB believed that the internal control system related to
its non-financial statements is sound and has been implemented effectively. No major
deficiency has been found in the design and execution of its internal control. Those items
which require improvements are not posing material impacts on its overall operation and
management. The Bank pays high attention to those items and shall make continuous
improvements through further actions.

Advancing the establishment of an anti-corruption system

In 2010, the Bank further improved its corruption punishment and prevention system. It also
advanced the establishment of the anti-corruption system by providing guidance and codes of
conduct for employee’s on-the-job behaviour through anti-corruption education and talks.

Corporate Social Responsibility Report 2010
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Continued sfrengfhenmg of an anti-money \oundermg system

CCB adheres strictly to Mainland China’s anti-money laundering laws and regulations, undertakes
conscientiously its legal obligations in anti-money laundering and continuously improves its
anti-money laundering system. In 2010, the process for reporting suspicious fransactions was
refined; the monitoring and analysis of operations with higher money-laundering risk
was reinforced; and the monitoring and management of anti-money laundering blacklists and
anti-terrorism financing was strengthened. Furthermore, CCB managed to raise its anti-money
laundering internal control standards with the compilation of a manual which covers its
policy, system and operation procedures on anti-money laundering. In 2010, the Bank
actively supported relevant national authorities in administrative investigation regarding
anti-money laundering and was awarded the "Special Contribution Award” in anti-money
laundering by the People’s Bank of China for its assistance in a large illegal private bank case
investigation on 18 September 2010.

The lawful operation of overseas organisations and domestic subsidiaries

CCB has nine branches sef up in Hong Kong, Singapore, Frankfurt, Johannesburg, Tokyo, Seoul,
New York, Sydney and Ho Chi Minh City (the latter two opening in 2010) and three subsidiaries
of CCB london, CCB (Asia) and CCB International are also in operation. Approval for CCB
Moscow representative office has been obtained from the Central Bank of the Russian
Federation, while the work on setfing up a representative office in Taiwan and a branch in
Canada are being actively advanced. All the overseas organisations are carrying out their
operational activities in accordance with CCB's Articles of Association as well as relevant
management systems. In 2010, these overseas organisations were all incorporated
into CCB's unified risk management system to facilitate and ensure their healthy development.
During the year, there was no major violation of laws or regulations on the part of CCB
overseas organisations, nor was there any penalisation from respective local governments and
regulatory bodies.

CCB has four domestic subsidiaries: CCB Principal Asset Management, CCB Financial leasing, CCB
Trust and Sino-German Bausparkasse. In 2010, all of them were able to uphold a strategy of
proactive yet prudent operation. They improved their internal control systems continuously and
undertook their responsibility in complying with laws and regulations, thus guaranteeing their
sustainable operation and development. Across the whole year, these domestic subsidiaries
did not commit any major violation of laws and regulations, nor were penalised by the
government and regulatory bodies.

Further standardisation of information disclosure

In 2010, the Bank carried out information disclosure under the principles of “timeliness,
accuracy, factuality and completeness”. The disclosure of its regular reports and ad hoc
announcements were made in strict accordance with domestic and foreign regulatory
requirements. In addition, the Bank attaches great importance to establishing its information
disclosure system. In this respect, CCB drew up and implemented the "China Construction
Bank Temporary Administrative Measures on Insider Information”, thereby standardising the
filing and administration of confidential information and of insiders privy to such information.

Continuously raising capability in overall risk management

In 2010, the Bank tightened up risk control in key business areas regarding the government
financing vehicles, property sector and sectors with overcapacity and further optimised its credit
structure. By increasing risk monitoring and investigation efforts and strengthening the basic
management in post-loans, collateral, overseas markets and off-balance sheets, it enhanced its
flow in the system and promoted the research and application of the risk management technical
tools. The Bank was able to raise its standard of overall risk management. This played a vital
role in reinforcing the steady development of the Bank’s business and improvement of asset
quality. CCB also initiated the preparation for the New Capital Accord. In 2011, CCB will submit a
formal application to the China Banking Regulatory Commission and strives to become one of
the first group of domestic banks which adopt the New Capital Accord.
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Investors

The Bank gives high priority to the interests of its shareholders, especially the interests and
requests of minority shareholders. It strives to treat all shareholders equally and listen to the
feedback and suggestions of its investors fo raise its operation and management standards
and to protect the interests of shareholders as a whole. In 2010, CCB continued to enhance
the exchange and communication with its investors through various channels such as regular
results announcement events and roadshows [on a yearly, half-yearly and quarterly basis),
large-scale investor forums, company visits, investor relations webpage columns, hotlines and
emails. It explained its development strategies and operational results to the market on a
timely basis, which has gained recognition from the market and the public.

According fo the shareholder register at 31 December 2010, the Bank had a total of 1,049,546
shareholders, of which 66,715 were holders of H-shares and 982,831 were holders of A-shares.
Table 1 Particulars of shareholdings of the top ten shareholders

rs 1,049,546
(Total num r lders of A-shares and H-shares as at 31 December 2010)
Unit: Shares

Total numbe

Name of Shareholder

Nature of

eho|der

Shareholding

Percentage (%)

Total Number
of Shares Held

China SAFE Investments Limited’ State-owned 57.03 142,590,494,651 (H)
State-owned 0.06 154,879,777 (A)
HKSCC Nominees Limited? Foreign legal person 19.79 49,481,779,782 (H)
Bank of America Corporation Foreign legal person 10.23 25,580,153,370 (H)
Fullerton Financial Holdings Pte Ltd?3 Foreign legal person 5.65 14,131,828,922 [H)
Baosteel Group Corporation State-owned 1.28 3,210,000,000 (H)
State-owned 0.13 318,860,498 (A)
State Grid Corporation of China?# State-owned 1.16 2,895,782,730 (H)
China Yangize Power Co., Limited? State-owned 0.43 1,070,000,000 (H)
Reca Investment Limited Foreign legal person 0.34 856,000,000 (H)
China Ping An Life Insurance Company Blemesiic e
Limited - traditional - ordinary insurance 0.15 379,232,453 (A

owned legal person
products

China Life Insurance Company Limited
Domestic non-state-
- participating - individual participating- 0.10

254,001,798 (A
005LFHO02 SH owned legal person o A

Note:

1. China SAFE Investments Limited, the controlling shareholder of the Bank, had participated in the rights issue plan
of A-shares and H-shares of the Bank as undertaken and subscribed all the rights shares which may be subscribed
by it, including 10,132,322 A rights shares and 9,328,350,117 H rights shares.

2. As at 31 December 2010, Fullerton Financial Holdings Pte Ltd., State Grid Corporation of China and
China Yangtze Power Co., Ltd. held 14,131,828,922 H-shares, 2,895,782,730 H-shares and 1,070,000,000 H-
shares of the Bank respectively, all of which were held under the name of HKSCC Nominees Limited. Besides the H-
shares of the Bank held by Fullerton Financial Holdings Pte Ltd., State Grid Corporation of China and China
Yangtze Power Co., Ltd., another 49,481,779,782 H-shares of the Bank were held under the name of HKSCC
Nominees Limited.

3. Fullerton Financial Holdings Pte Ltd held 13,207,316,750 H-shares of the Bank as at 1 January 2010. During
the reporting period, it subscribed for 924,512,172 H rights shares through participating in the rights issue plan of
H-shares of the Bank.

4. As at 31 December 2010, the holding of H-shares of the Bank by State Grid Corporation of China through its
wholly-owned subsidiaries was as follows: Yingda International Holdings Group Co. Ltd. held 856,000,000 shares,
State Grid International Development Limited held 1,315,282,730 shares, Shandong Luneng Group Co., Ltd. held
374,500,000 shares and State Grid International Technical Equipment Co., Ltd. held 350,000,000 shares.

5. Rounding errors may arise in the “Shareholding Percentage (%)” of the table above.
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Customers

In a bid to understand customer perceptions and meet their demands, the Bank has been
confinuously improving its work through “Customer Satisfaction Barometer”, "Voice of
Customer” surveys, CCB Customer Day and Customer Service Quality Survey.

Customer Satisfaction

In 2010, the overall satisfaction of CCB's personal customers was 64.4%, rising by 0.5
percentage points over the previous year; whereas the overall satisfaction of its corporate
customers was 88.3%, staying at a stable level for four consecutive years.

Listening to the Voice of Customers

In 2010, to furnish a base for service quality improvements and raising customer
satisfaction, CCB embarked on a project to analyse drivers of customer satisfaction on
personal debit cards, personal credit cards, personal internet banking and among corporate
customers. Planning management of "Voice of Customers” surveys on specific customer
segments was also carried out. In 2010, 55 "Voice of Customers” survey projects were planned
and among which 33 were completed within the year.

In order fo listen fo customers needs and advices in CCB's e-banking business confinuously and
widely, improve the speed of responding to customer demands, shorten the turnaround fime
for customer handling and raise customer satisfaction, CCB collected customers’ opinions and
advice on e-banking business on a regular basis through website message board, internet
banking mailbox, 95533 Customer Service Centre, feasibility tests, page level and satisfaction
tracking fools, and research and investigation in branches. In 2010, the Bank collected over
68,000 "Voice of Customers” notes. The CCB website handled a total of 243,921 customer
messages cumulatively, of which 42,455 were complaints. The number of effective responses to
customer complaints was 35,245, with an effective response rate of 83%.

CCB Customer Day

The CCB Customer Day scheme was first implemented in 2008. Under this scheme, management
from CCB's head office, tier-one and tier-two branches will directly meet with customers on the
first day of the second week of each month. They will collect their feedback and suggestions
and resolve their problems.

In 2010, a total of 14,741 customers were received in CCB Customer Days. Of these, 11,911
were personal customers and 2,830 were corporate customers. Among the total of 6,618
customer questions, enquiries and suggestions recorded, 4,629 or 69.95% were resolved.

Customer Service Quality Survey

In 2010, a bankwide “Service Quality Year” campaign was launched in the Bank's personal
banking area which facilitated the sustained enhancement of its customer service quality. In
the second half of the year, the basic service quality rating of its retail outlet network was 94.5
points, which was respectively 1.7 and 1.0 points higher than that in the first half of 2010 and in
the second half of 2009. On a comparable basis, this rating continued to lead among all
state-owned commercial banks.

95533 Customer Service Centre

The 95533 Customer Service Centre is one of the main channels through which CCB handles
customer complaints and listens to customer suggestions. In 2010, CCB received a total of
1,135 customer complaints, representing a reduction of 301 cases or 20.96% year-on-year.
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Customer Experience Centre

In 2010, CCB carried out 30 customer experience events in its five Customer Experience
Centres in Beijing, Shanghai, Guangzhou, Chengdu and Xiamen as a way to gather feedback
and suggestions from its customers on products, services and business processes. These events
covered fopics such as innovation in customer services, adoption of new systems, promotion
of new products, customer experiences on CCB services during the World Expo and the Asian
Games.

Suppliers

In 2010, the Bank carried out its supplier management in accordance with the “China
Construction Bank Supplier Management Regulations”. In the purchase of company cars, IT
equipment and office supplies, the Bank emphasised on energy efficient and eco-friendly
products and also guided its suppliers towards honest operations, fulfilment of tax obligations,
compliance of labour and social security laws and undertaking of social responsibility.

Employees

CCB’'s employees are able to obtain information concerning the Bank's major
events, development, employee training and welfare, communicate with the
management, participate in the Bank’s operation and management, exercise democratic
rights and protect their own interests through various channels such as Employee
Representative Assembly, Labour Union, internal and external websites, internal
publications, magazines and mailbox.

Communities

In CCB, young employees are encouraged fo participate actively in community activities to
help promoting harmony in community building and development.

In 2010, CCB organised a series of 19 investment lectures in collaboration with China Securities
Journal and fund management houses. These lectures were held in major cities all over
Mainland China. Well-known Chinese economists and investment experts were invited as guest
speakers who gave talks on market trends, analysed investment strategies and help investors
adopting correct investment aftitudes and mastering the skills for prudent investing.

The Bank also launched "2010 Chinese Banking Sector Public Education Day” programme in
coordination with the China Banking Regulatory Commission. CCB staff were sent out to
different communities, campuses, SMEs and rural areas to carry out different kinds of
educational activities. In particular, for branches located in areas with a sizable ethnic minority
population, local ethnic characteristics were incorporated into such activities.

Media and the General Public

CCB has always given a high priority fo communication and exchange with domestic and
overseas media. Close ties are maintained with the media through frequent press
conferences, interviews with spokespersons, the distribution of press releases, efc. In 2010, the
Bank was presented with the “Best Innovation in the Chinese Enterprise Spokesman System”
award jointly conferred by the People’s Daily, Tsinghua University, Fudan University and the
Chinese Enterprise Spokesman and Media Value Annual Conference. During the year, CCB's
head office arranged a number of media interviews in its branches and sub-branches.

Corporate Social Responsibility Report 2010
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Results of Social Responsibility

Economic Benefits >
Prudent Operation and Supporting Economic Growth

Steady growth in operation

In 2010, the Bank achieved good operating results. As at the end of 2010, the Bank's operating
income amounted to RMB323.489 billion. lis net profit stood at RMB135.031 billion, representing
a 26.39% increase compared to the previous year. The return on average assets and the
weighted refurn on average net assefs reached 1.32% and 22.61%, which increased 0.08 and
1.74 percentage poinfs from the previous year respectively. The non-performing loan rafio was
1.14%, which was 0.36 percentage points lower than last year.

Pay more taxes to the State
As at the end of 2010, the Bank paid income tax and business tax to the State at a total of
RMB58.489 billion, an increase of 22.21% from the previous year.

Create better returns for the shareholders

In accordance with the resolution passed at the 2009 annual general meeting held on 24 June
2010, the Bank paid a final cash dividend for 2009 of RMBO0.202 per share (including tax), totaling
approximately RMB47.205 billion to all of its shareholders whose names appeared on the
shareholder register on 7 July 2010.

The Board proposed to distribute a cash dividend to all shareholders of RMBO.2122 per share
lincluding tax], subject to the approval of the 2010 annual general meeting.

The Bank’s amount of cash dividends and its ratio to net profit in the previous three years are as follows:

(In millions of RMB) 2007 2008 2009
Cash Dividends' 46,583 45,383 47,205
Ratio of Cash Dividends to Net Profit? 67.46% 49.01% 44.22%
) Note .

1. Cash dividends include interim cash dividends, special cash dividends and final cash dividends for the year.
2. The net profit refers to the net profit attributable to shareholders of the Bank on a consolidated basis.
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Social contribution value per share

In 2010, the social contribution value per share was RMB1.59, increasing by RMBO.17 as
compared to the previous year.

Formula: Social contribution value per share = earnings per share + value increase per share

Value increase per share = (tax payable for the year + staff remuneration + interest paid
to creditors + company's donation amount — other social costs caused by environment
pollution) + number of shares

Of which:

® FEarnings per share (RMBO.506): refers to the basic and diluted earnings per share;

® Tax payable for the year (RMB59.337 billion): refers to tax payable, including income
tax, business tax and surcharges, vehicle and vessels use tax, stamp duty and housing
property tax compiled on an accrual accounting basis;

®  Staff remuneration [RMB61.409 billion): please refer to the “staff costs” section in the

annual report for defails;

® Interest paid to creditors (RMB126.283 billion): details are stated in the “interest
expense” section in the annual report;

® Company's donation (RMB65 million);

® As CCB suffered no significant environmental pollution incident in 2010, there is no “other

social costs caused by environmental pollution”.

Corporate Social Responsibility Report 2010 ] OO



Table 2 Operating results and contributions to the economic development of the society in 2010

Operating Results 2010 2009 2008
Total Assets (RMB million) 10,810,317 9,623,355 7,555,452
Net Profit (RMB million) 135,031 106,836 92,642
Return on Average Assets (%) 1.32 1.24 1.31
Non-performing Loan Ratio (%) 1.14 1.50 2.21

Contributions to the

E<|_;onomic Development
o

Society
Corporate Income Tax (RMB million) 40,125 31,889 27,099
Business Tax and Surcharges 18 964 1507 15 703
(RMB million) ' ' '
Proposed Final Dividend per
Share af the Balance Sheet Date 0.2122 0.202 0.0837
(RMB)
Charitable Donation Costs o5 . os
[RMB million)
Staff Costs (RMB million) 61,409 51,138 46,657

Table 3 Basic situation of customer loans and advances

As at 31 December 2010

except percentages)

CO[pOFOIe Loans 3,976,865 70.15 3,351,315 69.53 2,689,784 70.90
Shortterm Loans 1,160,747 20.47 915,674 19.00 855,397 22.55
Medium to Long-term

2,816,118 49.68 2,435,641 50.53 1,834,387 48.35
Lloans
Personal Loans 1,368,811 24.15 1,088,459 22.58 821,531 21.65
Residential Mortgage
1,091,116 19.25 852,531 17.69 603,147 15.90
Loans
Personal Consumption
78,881 1.39 78,651 1.63 74,964 1.98
Loans
Other loans 198,814 3.51 157,277 3.26 143,420 3.77

Discounted Bills 142,835 2.52 228,361 474 163,161 4.30

Overseas Operations 180,617 3.18 151,638 3.15 119,467 3.15

Gross Loans and Advances

5,669,128 100.00 4,819,773 100.00 3,793,943 100.00

to Customers
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Table 4 Basic information of overseas branches and subsidiaries

Name of Branch

and Subsidiary Country/Region Major Business Scope

Syndicated loans, structural financing, international
Hong Kong Branch Hong Kong settlement and trade finance, remittance and

clearing business and treasury business, efc.

Singapore Branch Singapore Trade finance and investment banking business
Euro clearing, remittance, deposits,
Frankfurt Branch Germany loans, international settlement, trade finance,

foreign exchange trading, efc.

Corporate finance, trade finance, syndicated

Johannesburg Branch South Africa S
loans, project finance, efc.
Credit business, bond investment, trade finance,
Tokyo Branch Japan ; ) L
capital clearing, project finance, efc.
Trade finance, syndicated loans, bond investment,
Seoul Branch Korea By B
treasury frading, remittances, efc.
Commercial deposits, loans, trade finance, foreign
New York Branch United States exchange trading, and other commercial banking
businesses
Provide comprehensive banking services include
o . . deposit taking, loans, trade finance, foreign
London Subsidiary Bank United Kingdom £ 9 - : o
exchange trading, derivatives transaction, and
other banking businesses
Provide corporate banking services including
Sydney Branch Australia corporate loans and deposits, international clearing
and frade finance, Australian dollar clearing
Deposit taking, loans, domestic and international
Ho Chi Minh City Branch Vietnam seftlement, treasury transaction, frade finance and
other banking businesses
CCB Asia Hong Kong Retail banking, SME business and insurance business
Listing sponsors and underwriters, financial advisors,
CCB International Hong Kong mergers and acquisitions and restructuring,

economic securities, investment advisory

In 2010, the Bank actively advanced its international business strategy, progressively deploying
its international office network and committing to providing customers with high quality
services globally.
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The number of branches and sub-
- branches is 10, accounting for 0.08%

of the total.

The number of employees amounted
to 487, accounting for O. 15% of total
employees.

Assets amounted to RMB272.829
billion, accounting for 2.52% of total
assets. !

Assets
AN (RM§ million)

Deposits from customers
(RMB million)

- Gross loans and advances to
customers

(RMB million)

The number of branches and sub-
branches is 2,696, accounting for
20.08% of the total.

The number of employees amounted
to 63,882, accounting for 20.35% of
total employees.

Assets amounted to RMB1.717538
trillion, accounting for 15.89% of tota
assets. L

69€°GL0'6

The number of i)ranches and
sub-branches is 13,425.

The number of employees amounted
to 313,867.

Assets amounted to RMB10.810317
trillion.

821°699°G

(The elimination amounted to -RMBS.976044
trillion, accounting for 786.78% of the total.

Unallocated assets ar’gﬁounted to RMB17.825
billion, accounting foﬂOj 7% of the total.)
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Head Office -

The number of branches and sub-
branches is 3, accounting for 0.02% of
the total.

The number of employees amounted
to 6,355, accounting for 2.02% of total
employees.

Assets amounted to RMB4.781069
trillion, accounting for 44.23% of tota

assets.

The number of branches and sub-
branches is 3,260, accounting for
24.28% of the total.

The number of employees amounted
to 70,360, accounting for 22.42% of
total employees.

Assets amounted to RMB1.672191
trillion, accounting for 15.47% of tota
assets.

959'209°L

The number of branches and sub-
branches is 1,359 accounting for
10.12% of the total.

The number of employees amounted
to 34,987, accounting for 11.15% of
total employees.

Assets ~amounted to RMB694.2
billion, accounting for 6.42% of total
assets.

The number of branches and sub-
branches is 2,181, accounting for
16.25% of the total.

The number of employees amounted
to 53,625, accounting for 17.09% of
total employees. ‘

Assets amounted to RMB1.913481
trillion, accounting for 17.70% o
total assets.

The number of branches and sub-
branches is 2,237, accounting for
16.66% of the total.

The number of employees amounted
to 47,369, accounting for 15.09% of
total employees.

Assets amounted to RMB2.054133

trillion, accounting for ( 19.00%
total assets.

The number of branches and sub-
branches is 1,679, accounting for
12.51% of the total.

The number of employees amounted
to 36,802, accounting for 11.73% of
total employees.

Assets amounted to RMB1.663001
trillion, accounting for 15.38% of tota
assets.




Providing Support and Comprehensive Financial Services to the
“Three Rurals”

CCB strives to provide comprehensive financial services to the “Three Rurals”. At the end of
2010, the balance of its agriculture-related loans was RMB770.717 billion, representing a growth
of 39.18% from the beginning of the year.

Rolling out innovative credit business for rural construction

In 2010, the Bank successively approved the pilot plan of credit business in support of
the development of rural areas in six provincial branches namely Suzhou, Zhejiang,
Jiangsu, Ningbo, Sichuan and Tianjin under the guiding principles of "developing at
a steady pace, advancing in key areas, upgrading of products and establishing a
good brand name”. At the end of the year, these pilot branches had already approved 125
loan projects for construction in the rural areas and issued RMB8.876 billion in loans. In the
meantime, they also provided financial services in credit facilities and seftlement to farming
households in their respective areas.

Continued promotion of petty loans for farmers

In 2010, in a bid to render vigorous support to the “Three Rurals”, the Bank also contfinued its
promotion of petty loans for farming households and expanded its pilot projects in branches in
Qingdao, Gansu, Fujian, Jiangsu, Zhejiang and Suzhou after the projects were first launched in
Xinjiang, Heilongjiang and Jilin. Pricing discounts were offered to farming households to
effectively reduce their financial burdens. Over the year, the Bank issued more than 100,000
petty loans for farming households amounting to more than RMB5 billion. The balance of its
petty loans for farming households was RMB3.68 billion in 2010.

Setting up of rural banks

By 2010 year end, the Bank had already taken the initiative in sefting up nine rural banks in
Taojiang [Hunan Province), Fanchang (Anhui Province), Qingtian (Zhejiang), Wuyi
[Zhejiang), Ansai [Shaanxi Province], Pudong (Shanghai) and Changsu (Suzhou). These nine
rural banks rolled out a series of credit products including Farming Household Joint
Guarantee loans, Forest Right Mortgage Loans, Agricultural Order loans and “lenongdai”
[Happy Agricultural Loans). This effectively mitigated the difficulties of obtaining guarantees
and loans for customer groups like farming households and small enterprises. As atf the end
of 2010, steady progress was reported in all business aspects of the rural banks, with the
balance of loans reaching RMB1.343 billion among which agriculture-related loans accounting

for 87.86% of total loans.

Table 5 Balance of agriculture-related loans

Balance of Annual Balance of Annual Balance of Annual

Category Loans Growth Loans Growth Loans Growth
(RMB10,000) rate (%)  (RMB10,000) rate (%)  (RMB10,000) rate (%)

Total Loans 77,071,737.70 39.18 55,374,743.90 38.39  40,012,144.84 -
Lloans to Farmers 3,764,632.35 109.43 1,797,587.67 99.69 900,176.01 -

Loans to Rural Enterprises
o 72,183,523.19 36.38  52,928,644.24 36.37 38,813,204.00 =
and Other Organisations

Loans to Agriculture, Forestry,
. 1,123,582.16 73.26 648,511.99 117.06 298,764.83 =
Husbandry and Fishery!

Note:

1. Loans to agriculture, forestry, husbandry and fishery are granted to urban enterprises and various organisations.

2. According to the policy of People’s Bank of China, the agriculture-related loan data did not include bills
financing since the end of 2008.
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Supporting the Development of SMEs by Innovative Products
and Services

In 2010, the Bank continued to expand its financial services to SMEs to actively support their
development. By the end of 2010, the balance of its SME loans topped RMB1.58522 trillion,
increasing by RMB353.006 billion or 28.65% from the beginning of last year.

CCB has been active in product innovation. A “Zhubaojin” (guarantee fund assistantship)
business based on the tripartite cooperation with governments and enterprises has been
developed; a "Small Enterprise Fixed Asset Purchasing Loan” has been launched; and the
"Chengdaitong” business for issuing unsecured petty loans has been improved. A number of
products with regional features including "Yinliantong” (supply chain financing) and
"Huzhutong" (cooperative financing for SMEs) have been devised. As at the end of 2010, the
balances of a series of products, namely Chengdaitong, Zhubaojin and E-daitong (E-lending)
products were RMBO.2 billion RMB?.02 billion and RMB19.26 billion respectively.

Meanwhile, CCB has steadily advanced the construction of a specialised operational system
for small enterprises. By the end of 2010, the Bank had a total of 222 “credit factory” style small
enterprise service centres covering all major cities and some counties and fowns in the country. It
has also integrated resources from different parties for providing services to its SME customers
and developed a model for mass marketing. By cooperating with industrial parks, trade
associations and other related government departments and enterprises, it was able to set up
platforms for providing comprehensive financial services to SMEs.

In 2010, CCB's work on small enterprise banking has won recognition from society. The Bank
was presented with the “Best SME Service” award for the third consecutive year and the “Best
Enterprise Banking Partner” award by the Chief Financial Officer. It was also named as one of
the “Top 10 Commercial Banks for Supporting SMEs” by the China Association for Small and
Medium Commercial Enterprises.

Table 6 Loans for SMEs

As at 31 December 2010  As at 31 December 2009  As at 31 Dece

Balance of SME Loans
(RMB 100 million)

Number of SME Loan Clients
(in 10,000 clients)

15,852.20 12,322.14 10,280.61

7.71 5.67 4.88
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"CCB'’s agriculture-related loans” supporting farmers in earnest

CCB Heilongjiang Jixi Branch fully supports economic construction in the Heilongjiang reclamation
area. In early 2009, CCB Heilongjiang branch took the lead in offering petty loans for farming
households under the head office system and the Jixi branch served as the first batch of pilot
branches in offering petty loans for farming households. In 2010, 5,610 loans were put forward for the
reclamation in Mudanjiang, with the amount exceeding RMB400 million. The timely opening of
CCB's petty loans for farming households business has played an active role in promoting economic
development in the reclaimed area. It was widely welcomed and supported by the farming

households in the reclaimed area.

“Significant increase of income in for farmers” The petty loans for farming households
business by CCB has simple procedures, low interest rates and long loan periods, which greatly
reduce the financial burden of farming households. A farmer in the No.4 Work Station of No.856
farm of the Lianzhu Hill Management Association contracted 500 acres of paddy fields. According
to the farmer, if RMB300 of loans is needed for one acre of land, dozens of RMB could be saved
for every acre of land. The loan period of CCB can expand over years in which farmers can choose

a better time fo sell their products, hence increasing their income.

“Innovative products have enabled farmers to have timely access to capital in order to seize
production and operation opportunities” Spring is usually the season that farmers need to allocate
large investments to buy pesticides, seeds, fertilizers and farming machinery. The granting of
agricultural credit to farming households of CCB in the beginning of the year has helped these
farmers to in meet their urgent needs and enables them to have sufficient funds to purchase high-
quality capital generating products in a timely manner to help increase crop yield and economic

benefits.

“Issuance of credit stimulated economic growth and increased local consumption level” Although
farming households have built their economic foundation after years of production and operation,
their consumption capacity is largely constrained due fo the gradual increase of investment every
year. In addition, a large amount of deposit reserves is used for production investments in the
preceding year. The timely issuance of petty loans to farming households has resolved the concerns
of farmers who require funds for planting crops. Most farmers have begun fo shift their attention to
improve improving the quality and quest for in clothing, food, housing and cultural life, thus

contributing to the upgrading of the local consumption level.
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Multi-Prone Support for Development of the Western Regions

In 2010, in response to the national strategy of developing Mainland China’s western regions, the
Bank increased its efforts in providing financial services to these areas. It helped the
government and various enterprises in the planning of infrastructure construction in the west. It
proactively provided integrated financial solutions to its customers, resolved their financing
problems and lowered the financing costs. Also, the Bank provided financial support to a large
number of key national and local infrastructure construction projects such as the Three Gorges
project, the Qinghai-Tibet railway, the West-East natural gas pipeline, etc. Meanwhile, the Bank
has continued to reinforce its financial support for basic infrastructure in the western regions,
crop and animal husbandry, water diversion projects and basic education. The growth rate of

loans in these areas reached 23.08%, 23.81%, 25.82% and 26.01% respectively.

By 2010 year end, among the medium to large conglomerate customers, 180 were
involved in western development projects with loan balances of RMB500 million and
above, and their total loan balance had reached RMB266.251 billion.

Table 7 Credit support to western impoverished regions

Cat Loan Balance Annual Growth Loan Balance Annual Growth
ategory (RMB10,000) rate (%) {RMB10,000) rate (%)

Construction of
Infrastructure 30,977,343.23 23.08 25,168,641.88 38.91

Crop and Animal

Husbandry 975,203.03 23.81 787,663.35 44.87

Water Diversion Projects 154,909.05 25.82 123,116.55 -10.46

Basic Education 170,529.83 26.01 135,335.37 83.87

Others 24,356,256.55 4.46 23,315,925.13 12.92

Total 56,634,241.68 14.34 49,530,682.28 25.32
Note

Impoverished areas refer to 9 provinces and areas including Shannxi, Guizhou, Yunnan, Sichuan, Gansu,

Ningxia, Qinghai, Xinjiang and Tibet.
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Capitalising on Strengths to Facilitate Livelihood Improvement

Supporting improvement of housing conditions for low and middle-income

residents

In 2010, in response to the State's call to develop an indemnificatory housing system, the Bank
increased its support of indemnificatory housing construction. Specifically, it supported and
participated fully in pilot projects in constructing indemnificatory housing through housing
provident funds. As at the end of 2010, it had entered into cooperation agreements with 17
pilot cities and had been commissioned with issuing RMB3.922 billion in housing provident funds
for 16 indemnificatory housing projects. In 2010, the Bank provided a total of RMB12.241 billion
of commercial mortgage loans for indemnificatory housing and housing provident funds loans

to 79,300 medium to low income households.

The Bank has on-going cooperation with housing fund administrations in different
locations. Through a portfolio of products such as nationwide provident fund loans,
commercial mortgage relay loans, discount loans and housing replacement loans, it has been
able to offer housing financing solutions and bespoke financial products and services to low
and middle-income residents, allowing them to take full advantage of the preferential
low-interest provident fund credit policy. In 2010, the Bank was commissioned to amass
RMB336.538 billion in employee provident funds while issuing personal mortgage loans
amounting to RMB179.119 billion, thus providing a strong financial boost to the development of

the provident housing fund system and the housing of ordinary people.

Table 8 Statistics of residential mortgage loans

As at 31 December 2010 As at 31 December 2009 As at 31 December

Balance of Loans Balance of Loans Balance of Loans

(RMB100 million) (RMB100 million) (RMB100 million)

Residential Mortgage Loans 10,911.16 8,525.31 6,031.47
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CCB proactively supported the purchase of ordinary housing throughout 2010 and to meet the
housing credit demands of the general public, it offered a range of financial products to prime
customers who wanted to purchase or replace ordinary housing for their own use. It offered a
package of financial information services to its customers by developing a new type of loan
product for second-hand housing, by establishing special mortgage centres for second-hand
housing and by advancing the establishment of an information platform for second-hand
housing. By 2010 year end, the balance of CCB's personal mortgage loans reached
RMB1.091116 trillion, growing by 27.99% from the previous year.

The Bank once again won the “Best Mortgage Bank” award from Global Finance in 2010. It also
won the "Best Mortgage Loan Service Bank in China” award from The Economic Observer and

the “Best Mortgage Loan Bank” from Money Week.

Promotion of the Livelihood Oriented Integrated Financial Service Programme

CCB has closely linked financial services and product innovation with the national economy
and the people’s welfare and livelihood. The Bank launched a “livelihood Oriented” series of
integrated financial service programmes in 2009 which were based on the needs of customers.
The programme focused on four major livelihood areas: health care, education, social
insurance and environmental protection. In 2010, the Bank unveiled an additional six integrated
financial service packages under the common theme of "Culture for the People”. These six
packages were respectively titled "Performance Arts Revitalisation”, "Filming Industry
Vivification”, "Publication Support”, “Cultural Tourism for the Millennium”, “Cultural Conventions
and Exhibitions” and “Animation and Cartoons” in providing financial support to six key cultural
sectors. By coupling financial services with supporting prime customers in the cultural sectors
and encouraging creation of cultural works, the Bank contributed in promoting the

development and prosperity of various social cultural causes.

"Medicare Financial Support” It focuses on providing services to the development of well-
known hospitals, the integration of hospital digitalisation, construction of medical
institutions at grass roots level, development of private hospitals and procurement made by
hospitals. In 2010, through the launch of medical cards, CCB was able to provide a
"seamless link” between its financial services and various hospital procedures including
appointments, the management of online medical records, the payment of hospital
fees as well as medical examination, treatment and medicine collection. This has provided

a channel to raise health care efficiency, lower health care costs and optimise internal controls
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in hospitals. It was therefore a useful venture in realising convenience and efficiency in
accessing health care services and in alleviating the situation of inconvenient and expensive
medical care.

"Education Financial Support” It aims to build a financing service platform to
support the development of non-government funded education. The Bank cooperated with
various education institutions — in the tertiary level in particular — to establish information and

online service platforms, to help raise management effectiveness in education institutions. In
2010, CCB cooperated with nearly 200 tertiary education institutions to launch an all-purpose
card service in their campuses. It also collaborated with schools of all levels to collect tuition
fees on their behalf to reduce their financial management workload.

"Social Security Financial Support” It supports the establishment of social
security systems in rural communities. By actively engaging in new social insurance products
and in emerging fields, the Bank has produced notable results in social security for rural areas.
The range of social security products has been expanding continuously. Two core products
under this programme - the social security joint card and the all-purpose corporate financial
management card - have been extensively promoted and adopted in different communities. As
at the end of 2010, a total of 2.576 million social security cards of various types were issued.

Financial Support for Promoting Employment

In 2010, the Bank continued to give increased credit support to employment and education. At
the end of 2010, the balance of CCB's education loans was RMB727 million and the amount of
business start-up loans issued was nearly RMB45.21 billion. For special groups such as laid-off
workers, CCB provided pefty loans to help them seek re-employment.

In 2010, the Bank organised the "CCB E-lutong” Cup All-China University Student Competition
for the Innovative Application of Internet Business for the third consecutive year. Over the past
three years, students from more than 2,000 fertiary education institutions have actively signed
up fo participate in the competition, providing it a good platform for university students to
display their occupational competency whilst enhancing entrepreneurship in students and
putting employment into practice.

Continuous Innovation to Provide Services to Public

CCB has an extensive customer base. In 2010, its issuance of debit cards and credit cards
amounted to 292 million and 27.95 million respectively, while the numbers of accounts for
online banking, mobile phone banking and phone banking were 57.98 million, 22.44 million
and 71.92 million respectively. For personal consumption loans, the number of customers
reached approximately 396,200.

CCB always seeks to continuously innovate its products, improve its business processes and
provide quicker and more convenient basic financial services to the public. In 2010, it
registered 316 new products and added 1,549 self-service banks and 3,853 ATMs. At the same
time, it actively explored paths to integrate its various lines of business. With fundamental
commercial banking business in funds, financial leasing, trusts and investment banking serving
as its base, CCB now intends to build a non-banking financial business platform fully
encompassing areas such as asset management, insurance and consumer finance to provide
more diversified financial services to the public.
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Table 9 Status of service channel construction

\s at 31 December 2010

Item Cumulative Newly Added Proportion %
Retail Outlets 13,415 31 21.31
Self-service Banks 9,677 1,549 15.37
ATM Machines 39,874 3,853 63.33
Total 62,966 5,433 100

Table 10 Status of service channel construction (2)

ember 2010
Number of Year-on- %
o Cumf ero Newly Added Number Transaction Volume ecrlon year.
ategory ustomers . ) ncrease in
10,000 h hold 10,000
(in 10,000 households) (in e fin ) Transaction Volume
Online Banking 5,798 1,770 352,638 87.93
Phone Banking 7,192 1,754 42,588 14.98
Mobile Phone
X 2,244 816 10,655 81.98
Banking
Note

The data for mobile phone in 2010 do nof include SMS banking data and are not comparable with the
figures in the 2009 and 2008 CSR Reports.

"CCB Studios”

CCB Studios are the products of collaboration between CCB and various well-known websites,
online media and key merchants. They are CCB’s exclusive forum spaces set up using merchants’
web resources. These studios are used for solving customer problems, replying to customer enquiries,
disseminating CCB product information and marketing news and carrying out exchanges with
customers. They are important channels for communicating with the Bank’s customers and media
through collaborating merchants and are indispensable in enhancing its service capability and
improving the service standards for customers in general. Since their inception, the CCB studios

have always remained actively responsive within a 24 hour period.
In 2010, CCB Studios handled 55,134 postings cumulatively, of which 50,014 were customer enquiry

postings, 200 were complaint postings, 20 were suggestion postings, 518 were commendation
postings and 4,382 were of miscellaneous topics.
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Product innovation In 2010, the Bank initially planned for the development of 112 innovative
new products. In the end, 316 product innovation projects were completed on a bankwide
basis. In particular, the head office and branches completed 42 and 274 innovative products
respectively. For the various lines of business, corporate and institution banking, personal
banking and investment and wealth management banking has completed 198, 89 and 29
innovative products respectively.

In 2010, the "Guidance on Promotion and Adoption of CCB Product Innovation Achievements” was
issued. Subsequently, 28 product innovation achievements were selected for bankwide
promotion and 5 product infroduction exchange sessions were organised. By the end of 2010, the
branches had complefed 18 product transplanting and promotion exercises. To clarify the
process standards associated with product innovations to be implemented shortly, the "China
Construction Bank Operating Procedures for Product Innovation Processes” was also released.

Optimisation of business processes The Bank has been continuously reinforcing its efforts in the
optimisation of processes in key areas. In 2010, 559 process optimisation projects were
completed. To strengthen the management capability of process optimisation, on-site staff
training amounted to about 5,200 persons-times were given and a distant training platform for
process management was established. There are 143 people who earned green belt
certificate after required training and assessment. As at the end of 2010, there were 310
certified green belt management experts and 12 certified black belt experts bankwide.

Quick response to customer suggestions on optimising iPhone mobile phone banking

In the wake of the development of the mobile Internet and the substantial jump in the market shares
of smart phones such as iPhones, customers have been commented on the fact that CCB’s mobile
phone banking services were not compatib|e with the iPhones. On receiving these comp|aints, CCB
responded rapidly by putting together a team to determine the nature of the problems and
devised optimised solutions to step up the progress of product research and development. At
present, the Bank has a|recc|y rolled out an iPhone version of CCB mobile phone banking system to
satisfy the needs of our customers. This has won unanimous acclaims and resulted in enhanced
customer satisfaction.
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Environmental Benefits >

Implementation of Green Credit
Approving "Green credit”

In order to strengthen green credit approval, CCB sets mandatory environmental protection
and energy conservation conditions for loan approval. It has developed 54 approval
guidelines covering industries like steel, cement, and sectors with high energy consumption,
high pollution and overcapacity.

In 2010, in order to reinforce the risk investigation of the Bank’s customers and loans, the Bank
incorporated an additional management requirement of zero growth in risk limits for industries
with excess capacity.

Green Credit

CCB is committed to implementing green credit by providing a spectrum of green financial
services for its customers to support environmental and ecological construction. These include
clean energy loans, industrial environmental emission reduction loans, agricultural and forestry
ecological sector loans, efc.

In 2010, the Bank was researching the making of green credit marketing guidelines and
encouraged industries with energy conservation and emission reduction characteristics such as low
carbon economy industries, modern service industries and cultural industries. Customers and
projects that met the criteria for low-carbon economy, low energy consumption, environmental
profection and emission reduction were idenfified as key customers and given additional support.

As at the end of 2010, the balance of loans for new energy resources sectors [mainly including
nuclear energy, wind energy, solar power generation and biomass power generation] was
RMB51.663 billion, which was an increase of 23% from the beginning of the year. The balance of
CCB's green credit project loans was RMB195.806 billion, an 8.12% increase from a year earlier.

CCB enforces stringent credit contfrol on high energy consumption and high pollution level
industries such as steel, cement, plate glass and coal chemicals. CCB would withdraw loans
from customers who fail to meet its green credit requirements.

In 2010, list management was strictly implemented. A customer list for the admission or
withdrawal from four industries with high energy consumption and overcapacity was drawn
up, fargeting at the plate glass, polysilicon, wind power equipment system manufacturing and
metal shipbuilding industries. To exercise strict credit controls, customers and projects identified
as backward in production capacity and to be eliminated by the State were added to the list
for credit withdrawal. As at end of 2010, loan withdrawal from high energy consumption, high
pollution level and other industries reached RMB104.553 billion.
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Table 11 Table of green credit projects

As at 31 December 2009  As at 31 December

Balance of Balance of % of Balance of

Category Loans Loans  Total Loans
(RMB100 million) (RMB100 million)  Loans (RMB100 million)

Loans for Renewable

Energy Pro{ects 1,920.39 3.53 1,777 .42 3.82 1,525.19 4.15

Loans for Environmental

Protection Projects 37.67 0.07 33.55 0.07 16.24 0.04
Note:

"Lloans for Renewable Energy Projects” include national standard sub-categories such as water pollution
treatment; hazardous waste management; miscellaneous environmental management; manufacturing
of biochemical, pharmaceutical and microbial pesticide; manufacturing of special chemicals and
materials for environment pollution treatment; tire retreading; reclaimed rubber manufacturing; metallic
wasfe and debris processing and treatment; non-mefallic waste and debris processing and
treatment; waste water treatment and recycling; recycling and allocation of other water types; collection
and wholesaling of recycled materials; hydropower generation, nuclear power generation and power
generation from miscellaneous energy resources. “Loans for Environmental Protection Projects” include
national standard sub-categories such as projects in environmental monitoring, natural reserve
management, wildlife protection, miscellaneous nature protection, urban greening management,
manufacturing of environmental pollution control-specific equipment and environmental monitoring-
specific instruments and meters manufacturing.

Table 12 Distribution of loans for “double high” industries

Double High Indusiry Total Lloans as % of Total Loans as at % of Total Locmsl‘os at

> ! 31 December 2010 31 December 2009 31 December 2008
Steel 0.45 0.50 0.75
Ferroalloy 0.00 0.00 0.00
Cement 0.46 0.60 0.59
Aluminium Smelting 0.42 0.50 0.55
Coke 0.14 0.16 0.17
Thermal Power Generation 4.40 4.90 6.28
Nme ...........................................................................................................

CCB Hebei Branch actively supports the development of energy conservation and

environmental protection industries

Hebei Consfruction & Investment Group Co. Lid. is the leader in the clean energy sector in Hebei. In
order to promote the development of environmental business by green financial services, CCB
issued a loan of approximately RMB700 million to the company when it was first set up and
continued to provide comprehensive financial services afterwards, rendering strong support fo its
development. By the end of November 2010, the total installed capacity of the company’s wind
power projects already in production, undergoing production or on planned production was 1.24
million kilowatts. Once these projects are completed, huge energy conservation and emission
reduction effects would be achieved. Consequently, one million tons of coal equivalents will be
saved; the emission of carbon dioxide, sulphur dioxide, nitrogen oxides and soot will be reduced by
3 million tons, 18,000 tons, 10,000 tons and 10,000 tons respectively. This will have significant impact in
alleviating the tightened supplies of local energy and in optimising the ecological environment.
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Support for Energy Conservation and Emission Reduction

Active Promotion of E-banking Business and Reducing in Energy
Consumption

In support of the national policy for energy conservation and emission reduction and the
cutting down of energy consumption involved in its daily corporate operations and
management, CCB was active in developing its e-banking business and launched various
fransaction channels including e-banking and mobile phone banking. Customers can carry
out all kinds of non-cash operations such as transfers, fee payments and wealth management
through multiple modes of transaction. low cost, low energy consumption and high efficiency
financial services are provided to its customers which enables them to reduce energy
consumption in transportation while helping the Bank to reduce the use of consumable
resources such as paper and ink in transactions.

Gradual Setting up of Management System and Standards to Reinforce
Energy Conservation and Emission Reduction

In daily operations and management, CCB manages to reduce energy consumption through
various ways: keeping business trips to a minimum; encouraging tele-conferencing and
reducing on-site meetings; making full use of office information network resources and cutting
down paper documents; implementing energy-saving measures to keep indoor temperatures
of office areas not lower than 26°C in the summer and not higher than 20°C in the winter, etc.

In 2010, the growth rates of the Bank's consumption of petrol, coal, water and electricity were
respectively -14.45%, -18.92%, 3.33% and 4.15%.

In 2010, CCB undertook a bankwide compilation of environmental index data for the first
time. From 2011 onwards, a system for the reporting and statistical processing of environmental
indexes will be implemented. On this basis, the bankwide management and standardisation of
energy conservation and emission reduction will be monitored and strengthened.

Table 13 Table of corporate environmental indicators

Environmental Indicator

Fuel Usage for Company Cars (10,000 Litres) 4,558 5,328
Coal Usage (10,000 tons) 15 19
Water Usage (10,000 tons) 2,234 2,162
Natural Gas Usage {10,000 Square Meters) 3,796 3,563
Electricity Usage {10,000 kWh) 93,885 90,147
Number of Video Conferences (10,000 times) 2.17 2.10

Note:

Coal usage data do not include head office data for the time being. Some of the data do not include
branch and sub-branch data.
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Promotion of Low-carbon Life and Environmental Protection

Proposal on “Green Operation and Low-carbon Tender”

In June 2010, CCB initiated the "green operation and low-carbon tendering” among corporate
annuity management institfutions and obtained agreement from the 10 members of the
commercial bank corporate annuity joint conference. A "Proposal for Green Operation and

Low-carbon Tendering” was subsequently issued.

In the proposal, CCB advocated that the society, including the government, the media and all
institutions to take part in corporate annuity management to convey the idea of "green
operation and low-carbon tendering” to their customers to better realise the State's sustainable

development concepts of energy conservation, environmental protection and low carbon.

According to the proposal, customers should be actively guided to accept simplified tenders
and online tenders, accept lower standards and quantity of printed tenders and encouraged
to adopt low carbon and environmental tendering methods such as off-site tendering, green
tendering and electronic tendering.

All corporate annuity institutions should put “green tendering” into practice. They should avoid
high quality printing and flamboyant packaging, organise joint promotions to customers and
advocate the use of ordinary paper, simple binding and black-and-white printing of tenders. A
low carbon and tending environment can be created while the printing cost is reduced.

Participation in “Earth Hour” Activity

In 2010, the Bank took part in “Earth Hour”, which is a global environmental event. On 27
March, from 8:30 pm to 9:30 pm, CCRB’s head office, together with its 16 branches in
Beijing, Shanghai and Tianjin, etc, had their lights switched off for one hour as a concrete
action fo show practical support to “Earth Hour”. Through this event, the Bank advocated
energy conservation and emission reduction to respond to climate changes. The information
and photographs of CCB’s participation in the “Earth Hour” was selected by the National
Development & Reform Commission of China to be included in the brochure "Llow Carbon
Development, Llow Carbon Living” for submission to the United Nations Conference on Climate
Change in Cancun. This demonstrated how enterprises in Mainland China support energy

conservation and emission conduction and put it into practice.

Dalian Development Zone Branch organises coastal clean-up campaign

The explosion of an oil pipeline in Dalian New Port on 16 July 2010 led to the leakage of crude oil fo
the sea and caused considerable pollution to the surrounding coastal areas. On 24 July, to abate the
pollution, minimise losses and protect coastal ecology as soon as possible, more than 80 executives
and rank-and-file of Dalian Development Zone Branch, under the leadership of branch president
Shaui Changjiang, braced the scorching sun and came to Boshiwan Bay near the development
zone to clean up the oil spill. By doing so, they contributed towards Dalian’s oil-spill combating efforts.
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Care for the Growth of Staff

Table 14 Staff composition

s at 31 December 2010

Employed Staff Percentage
Total Number of Staff 313,867 100.0%

Male Staff 157,052 50.04%

Female Staff 156,815 49.96%
Ethnic Minority Staff 14,965 4.77%
Staff with Official Contracts 310,980 99.08%
Temporary Staff 38,763 =
Retired Staff 37,137 -

Protection of Staff Interests

Compensation and staffing policy

In accordance with the "Labour Contract Law”, the Bank draws up labour contracts with all
staff and adopts a labour contract system. The Bank's employees enjoy equal rights to
employment and choice of jobs, work compensation, rest and holidays, safety and health
protection, skills training, entitlement to social insurance and welfare, submission for settlement
of labour disputes and any other labour rights provided by law.

Llabour Union and Staff Representative Assembly

In November 2010, the Bank convened the third meeting of the second session of the Staff
Representative Assembly with 365 official employee representatives, observers and specially
invited representatives attended the meeting. In the meeting, the administration of the Staff
Share Incentive Scheme, the Corporate Annuity Fund and the income and expenditure of the
Staff Mutual Fund were reported and the "Measures for Handling the Violation of Regulations
and Dereliction of Duties by CCB Employees (Revised)” and the “Administrative Measures for
the CCB Staff Mutual Fund (Revised)” were deliberated and endorsed. All told, 39 workers with
distinguished achievements were given recognition and 125 proposals were collected from
the employees.

In 2010, various types of cultural and sports activities were organised by the Labour Union af
different levels. These included employee sports day, cultural shows, competitions in ping-pong
and badminton, painting and calligraphy, photography, singing and writing.

CCB values and cares about the work and wellbeing of its female staff. An array of health

examinations, talks, health awareness enhancing programmes as well as cultural and sports
activities suitable for female staff have been organised.
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Staff Welfare

Corporate welfare

To improve protection for staff retirement and medical care, the Bank has established two
kinds of staff welfare systems: corporate annuity and supplementary medical insurance.
Furthermore, different branches have established single-child subsidies and child care
subsidies according to the specific circumstances of individual branches and local

government policies.

Medicare

The Bank offers basic medical insurance to its staff at all levels as stipulated by relevant
laws of the State. Supplementary medical insurance has been set up on a bankwide basis
to subsidise the burden of extra medical costs for staff. At the same time, in order to
ensure relevant freatment for female staff in maternity and child birth, maternity insurance is
provided by departments at all levels as stipulated by the respective local governments.
Based on actual situations, various departments may provide employees with appropriate

subsidies in addition to maternity insurance reimbursements and child birth subsidies.

Relief for staff in poverty

In 2010, the scope of relief of the Staff Mutual Fund in the head office was further
expanded fo offer assistance to needy staff. Under the Bank’s "Warmth Conveying
Project”, 14,018 visits were made to convey consolations to needy staff and a total of
RMB19.19 million in relief funds were distributed. The head office’s Staff Mutual Fund had
offered relief to needy staff for 441 person-times, totalling RMB21.89 million.

Occupational Safety

In 2010, internal criminal cases, security offenses, accidents and group disputes were
strictly prevented by adopting the entrenchment of “Safe CCB” construction as the main
theme and by implementing internal security; supervision and management of safety

production; and management in emergency situations.
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In 2010, the security level of banking transaction channels and office areas such as business
premises, self-service banks, self-service machines, electronic banking networks were raised
through the provision of security alarms, security patrols, security and surveillance techniques
and the strict enforcement of safe operation for all posts. CCB succeeded in preventing and
intercepting 46 criminal cases and with an intercept value of RMB34.2334 million. Supervision
and management for production safety was stepped up for specialised equipment; company
cars, dangerous items and the safety regulation of food, medication and drinking water to

lower the probability of all kinds of accidents.

Staff Training and Development

In 2010, large-scale staff education and training courses were implemented, offering more
fraining opportunities for employees. In the year, 26,393 fraining courses of various kinds had

been organised and the fraining expenses incurred amounted to about RMB743 million.

Table 15 Statistics of training programs

Nur of

Training Type mmes  People ¢ Number o

Total Number of Staff 26,393 1,224,790 74,319.67 Around 9 days

Care for Staff in Branches and Sub-branches

In 2010, CCB focused on the “Care for Staff in Branches and Sub-branches” and increased its

efforts in launching a series of in-depth staff caring programmes.

For the past few years, many caring measures targeted at employees in branches and
sub-branches were implemented in all tier-one branches. These measures covered the five
aspects in caring for their mental health, job, personal growth, health and family. In order to
befter understand the workplace feelings and needs of CCB's fundamental employees, a poll for
the “Most Popular Caring Measures for the Rank-and-file” was conducted on a bankwide basis.
In 2010, ten of these recommendations had been selected through staff voting and then placed
into exfensive practice throughout the Bank. In the poll, over 90,000 employees cast their votes

on-line and more than 5,000 messages were posted.
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Table 16 The most welcomed initiatives for staff in branches and sub-branches

Initiative

Establish an
ideological
research system

and ensure smooth

communication

Adjust counter

operation process

and reduce

pressure of front line

counter staff

Optimise specific
business process
workflow to reduce

labour intensity

Implement annual

leave protection
plan to ensure
employees can

enjoy their annual
leave reasonably

Improve the talent

pool, selection,
appointment

system to smoothen

career

development paths

of employees

Implement stress
management in
branches and

improve operations
and management
through counseling

Optimise health

check services and

follow up affer

body checks

“Five Caring”

Projects to solve the
problems in families

Express sympathy
and solicitude for

employees af
critical moments

Implementatio

Ningbo Branch, Shenzhen
Branch, Guizhou Zunyi Chishui
Sub-branch and Changzhou
Training Center

Shandong Branch, Sichuan
Branch, Guangxi Branch and
Hunan Branch

Shenzhen Branch, Credit Card
Center of Inner Mongolia Branch
and Business Department of
Zhejiang Jinhua Branch

Guangdong Dongguan Branch

Hubei Province Branch

Beijing Branch

Xinjiang Branch, Guizhou
Branch, Beijing Branch, Dailian
Branch, Suzhou Branch and
Hainan Branch

Nanjing Gulou Sub-Branch
under Jiangsu Branch

Hubei Branch, Heilongjiang
Qigihar Branch, Shaanxi Xi‘an
Chang'an Road Branch, Qinghai
Huangnan Zhou Branch and
Shanghai Jingan Branch

Brief Description

Listen to employees’ opinion on work, education and lifestyle
through manager visits, collection of data about their
internet activities, branch staff class participation. Face-to-
face communication is achieved and systems such as
Employee Representative Assembly and President
Reception Day are carried out. The Bank will put forward
proposals, opinion and advice made by employees and
customers in a timely manner. The Bank will resolve those
problems immediately if they could while carrying out
research on others as needed.

Provide norms for counter business operations and establish
standardised work processes. Four forms have been merged
info one and form the new "Personal business
account/service application form” and achieve automatic
deposits for business in the same city. Develop special
business systems such as research on electronic account
books, key account balance checking and internal
account management.

Aiming at the insufficient business process optimisation of the
medium and back line business, TEe credit card department
and personal finance department will collaborate in the
credit card marketing, distribution and mailing. Related
departments will further improve the workflow process of off-
budgetary revenue, credit process of public business and
approval process of non-financial guarantees business.
These processes can prevent risk and promote business
development.

Set up the employee annual leave information system fo let
employees keep abreast of their annual leave status. Adopt
the “Company choosing time slots and Employees choosing
specific time” approach to ensure the normal operation of
business and staff having annual leave at the same time. To
include paid annual leave in the assessment of indicators of
internal management of various units to provide effective
profection for employees which are on leave.

Build a more scientific and reasonable talent team through
openly establishing a back-up talent pool, probationary
system for young cadres to extend their fraining period,
explore and improve salary system management to
implement Hexibﬁe employee benefit plan, nurture core
talents in enferprises WHE experimental methods.

Place stress counselors at branches and employ professional
counseling organisations to continuously organise counselor
training sessions namely as ”Pracﬁcor skills in stress and
emotional management” to spread the information and skills
related to psychologicorstress management. CCB
integrates psychological skills and branch management in
pilot branches and aims at providing specific solutions for
certain cases. Also, a standardised program is developed to
resolve the psychological stress problems of employees in
order fo enhance services and improve management.

Organise specific body checks and fitness tests through
collecting employees’ advice on health protection on a
regular gosis and investigate on occupational health

roblems according to individual job nature on a regular
Eosis to ensure that illness could be discovered on time and
treated properly.

Help employees to resolve difficulties in life through five
caring projects including parental, child, family economic
status, housing and health conditions of the family members
of the employees.

Congratulate employees in occasions such as birthdays,
marriages, child birth, child college admission of and express
sympathy in a timely manner in times of when employees
are hospitalised, undergoing death of families, emergency
events and major plights to enhance their sense of
belonging.
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Results of Social Responsibility

In 2010, a survey was conducted to fully understand the psychological and mental states of
young front-line workers that are 35 years of age or younger. More than 700 employees from
15 branches as well as the head office took part in on-site interviews and 53,821 employees

fook part in an on-line survey. The response rate of valid questionnaires reached 70.1%.

Efforts were made to systematically understand the stress condition, psychological capital,
level of satisfaction, loyalty and knowledge of CCB among young employees. A
comprehensive analysis was carried out to shed light on the influencing factors and on issues
needing atfention. Specific solutions and sustained employee care measures were proposed. Using
the survey results, "league Day” activities such as those under the theme of "Psychological
Capital, Zealous Enhancement” were conducted. This illustrates how survey and employee

care work could be coordinated effectively to achieve satisfactory results.

Anti-corruption Education of Employees

"Integrity, professionalism, incorruptibility and compliance” was the theme for the series of
anti-corruption publicity and education campaigns promoted in CCB. For the Bank’s
employees, particularly senior management, their awareness of incorruptibility and
compliance with the law was enhanced through studies of the “Anti-corruption Guidelines
for Top Party Members” and "Anti-corruption Guidelines for Leaders of State-owned
Enterprises” and the arrangement of group visits to the "Exhibition on Anti-corruption in the
Financial Sector”. The Bank organised the signing of "Anfi-corruption Agreement in Staff
Practices” of its staff to reinforce the self regulation of staff behaviour. In 2010, departments af
all levels throughout the Bank organised 4,470 training sessions of "anti-corruption alert” and
"incorruptibity in the work place”, involving the training of about 435,000 person-times. Exit
interviews, cautionary interviews and warning interviews for senior administrators reached

about 16,800 person-times.

Helping out Ex-staff Who have Undergone Negotiated Termination

In a bid to maintain social stability and provide help to people under distress, CCB has
undertaken a number of measures to help resolve the problems of ex-staff who have
undergone negotiated termination of their labour contracts. From September 2009 to the
end of 2010, the Bank resolved historical issues by retrospectively establishing social security
accounts and paying up these accounts for them. Those who were in dire difficulties due to
major illnesses or accidents were given assistance through the CCB Staff Mutual Fund. The
Bank also took the initiative to explore ways to help them seek reemployment. Furthermore,
the Bank have been discussing in earnest with local governments and relevant government
bodies to help this group of people and other specified groups obtain standard social

welfare benefits.
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Support for Public Welfare

In 2010, the Bank implemented 22 public welfare projects and donations from the Bank and
employees amounted to RMB95.2799 million.

Disaster Response

In 2010, Mainland China was ravaged by frequent natural disasters. The country was plagued
successively by a serious drought in five southern provinces, a catastrophic earthquake in Yushu,
Qinghai Province; rainstorms and floods; and a massive mudslide in Zhouqu, Gansu Province.

In the wake of these sudden catastrophes, CCB was deeply concerned about the disaster-stricken
areas and were ready to devote its support for the cause. Apart from offering full and timely
assistance for disaster relief in the form of various financial support services, CCB actively
reached out a helping hand. Donations of money and supplies were made to help with relief
and post-disaster reconstruction in the plighted areas. In 2010, RMB53.1315 million was
collected as disaster relief fund, of which RMB29.3915 million was from staff contributions. This
had helped the people in the disaster areas to overcome difficulties and render valuable
support in helping them to rebuild their homes.

Donation to five south-western provinces hit by droughts

In 2010, serious droughts hit five provinces in the south-west. CCB donated a total of
RMB6.9 million in relief, of which RMB2 million was designated for Guizhou, RMB2 million
was for Yunnan, RMBO.9 million was for Guangxi, RMB1 million was for Chongqing and
RMB1 million for Sichuan. Members of the Youth League in CCB launched voluntarily a “One
Bottle of Drinking Water” drive for cash and water donations for the disaster areas. They
succeeded in raising RMB1.33 million to support drought combat efforts in the five provinces. In
particular, the "Volunteer Drinking Water” project in Guizhou which had a RMB500,000
donation was recognised with the “Excellent Young Chinese Volunteer Project” award.

"CCB Youth Water Cellars”

In 2010, serious drought stroke the five southern provinces in Mainland China, in particular, due to
the karst topography characteristics in the Guizhou province, the situation of water shortage
became more evident and water is more scarce. Through construction of water cellars, the
rainwater in the rainy season of May and June could be stored in advance for use in the drought
season. This can solve the long-term water shortage problem of the residents which lived in water
shortage regions. CCB donated RMB500,000 for drinking water facilities in secondary and primary
schools in drought areas such as Zhenfang, Weining, Guiding and construction of 160 water cellars
in Qianxinan and Bijie to provide strong support for the water usage problem in these areas.
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Results of Social Responsibility

Donations to quake victims in Yushu in Qinghai Province

The Bank donated RMB10 million as relief fund to the earthquake stricken areas of Yushu,
Qinghai Province. CCB employees contributed another RMB16.0635 million, totalling
RMB26.0635 million. Meanwhile, relief supplies worth RMB250,000 were also donated.

Donations to mudslide stricken areas in Zhouqu and worst hit flood areas

The Bank donated RMB6.84 million in relief funds to mudslide stricken areas in Zhouqu and
disaster areas hit by floods and staff contributions amounted to RMB7.1999 million. Total
donations amounted to RMB14.0399 million to support disaster relief.

Donations for Educational Causes

Implementing the "CCB Scholarships and Grants for College Students from Ethnic

Minorities” Programme

The "CCB Scholarships and Grants for College Students from Ethnic Minorities” Programme
(the "Programme”) has been launched in 16 provinces and autonomous regions: Inner
Mongolia, Lliaoning, Jilin, Heilongjiang, Hubei, Hunan, Guangxi, Hainan, Sichuan, Guizhou,
Yunnan, Tibet, Gansu, Qinghai, Ningxia and Xinjiang. By the end of 2010, 16 branches had
completed the Programme and 4,259 needy ethnic minority college students coming
from 97 tertiary institutions were subsidised. The grants and scholarships awarded
amounted to RMB12.03 million. 4,259 students who are awarded the scholarships are

presented with the “Talent Card” in which service charges could be waived.

Supporting the building of CCB Hope Primary School

During the year, the Bank continued to sponsor the building of CCB Hope Primary Schools. A
sum of RMBQ65,900 was donated for the construction of a CCB Hope Primary School at
Sa’erdaban Village in Urumgi County, Xinjiang Uygur Autonomous Region. A sum of
RMB522,000 was donated to China Youth Development Foundation for equipping CCB
Hope Primary Schools with sports equipment and libraries and for the training of 44
teachers in these schools. By the end of 2010, CCB had supported the construction of 38
CCB Hope Primary Schools, equipped 73 sports grounds and libraries in these schools and

sponsored the training of 74 teachers.
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"Build for the Future — CCB Sponsorship Programme for Impoverished High School Students”

In the "CCB Sponsorship Programme for Impoverished High School Students”, subsidies were
received by 13,213 studenttimes and RMB19.8195 million were given in the school year 2009 to
2010. Up to the end of 2010, a cumulative amount of RMB69.796 million were given to about
51,300 person-times of impoverished students from 567 high schools and more than 11,000 of

them had matriculated.

"Tibet in our Heart — CCB and China Jianyin Investment Scho|orship (Bursary) Foundation”

This is a charitable education foundation established in 2007 running on a permanent basis. It
has already been in operation in Tibet University and Lahsa Middle School for four years. In
2010, bursaries and scholarships amounting to RMB230,000 were issued as financial assistance
and awards for 110 person-times. As at the end of 2010, a cumulative fotal of RMB690,000 had

been granted to subsidise 330 person-times cumulatively with financial needs.

Donation to the Hong Kong Community Chest

A donation of HKD582,600 was made to the Hong Kong Community Chest in support of their
"Defeat Failurel Get Positivel” project, which is aimed primarily at helping students to cope with
the challenges and difficulties they might encounter academically or socially. Training and
development courses were organised to enhance students’ resilience in confronting

challenges.

Donation to the Santander Bank International Student Exchange Programme

A "CCB - Santander Bank International Student Exchange” programme was implemented. In
2010, a total donation of RMB3.99 million was made to seven universities, namely China
University of Political Science and law, Nankai University, Wuhan University, University of
Science and Technology of China, Tongji University, Beijing Institute of Technology and Central
University of Finance and Economics [(RMB570,000 for each university).

Subsidiary snapshot — CCB Principal Asset Management donates to Northwest
Normal University

In November 2010, CCB Principal Asset Management Company, which was a
subsidiary of CCB, established a "CCB Principal Gold Scholarship Scheme” at
Northwest Normal University with an endowment of RMB500,000. With this scheme,
needy university students with excellent academic achievements were given assistance
through a "CCB Principal Gold Merit Scholarship” and a “CCB Principal Gold Diligence Assistantship”.
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Results of Social Responsibility

Helping the Needy

Since 2007, the Bank has been running the "CCB Sponsorship Programme of Impoverished
Mothers of Heroes and Exemplary Workers in China” ("Impoverished Mothers Programme”). In
the last four years, 37 tier-one branches of the Bank have taken on concrete work to support this
programme. In 2010, RMB5.065 million was used in the Impoverished Mothers Programme to
provide subsidies to impoverished mothers for 1,818 person-times. By the end of 2010, the Bank
contributed a cumulative amount of RMB15.12 million to impoverished mothers of the heroes

and model workers for 5,425 person-times.

Support to Public Causes Including Culture and Art, Medical & Health

Care and Economic Research Exchanges

In 2010, the Bank acted as the lead sponsor in sponsoring RMB2 million to the
13th Beijing International Music Festival. This is the fifth consecutive year in which the Bank
acted as the lead sponsor. In collaboration with the organiser and a number of other sponsors,
a low-price policy was adopted to allow the admission of more spectators into the concert
halls to enjoy the wonderful performances of internationally renowned musicians and musical

organisations, thus turning the event into a true festival for music lovers.

The Bank donated RMB2 million to the People Lliberation Army Hospital in Mainland China and
established the “China Construction Bank Technological Innovation Fund” for the development

in medical and health care, education and research by the hospital.

In order to support academic research and cooperation on economic recovery against the
backdrop of the global financial crisis, CCB made a donation of over RMB17 million to
organisations providing reference information to national economic policy research and
promoting international academic exchanges and cooperation. These organisations include
Cairncross Economic Research Foundation (Beijing), China Centre for International Economic
Exchanges, Western China Human Resources Development Foundation, the Sun Yefang
Foundation of Economics, the China Society of World Economy and China Development

Research Foundation.
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Volunteer Activities

The year 2010 witnessed CCB youth volunteers engaging in a wide variety of volunteer
activities such as drought and earthquake relief; “Volunteer Drinking Water”; “Welcoming the
World Expo, Welcoming the Asian Games, “Behaving with Civility & Establishing New
Practices”; "Eco-friendly Computers for Children of Migrant Workers”; ecological
afforestation; spreading financial knowledge to rural areas”; etc.

"Eco-friendly Computers for Children of Migrant Workers” CCB volunteers renovated 2,000
sefs of old computers and donated them to about 100 schools for children of migrant
workers. Moreover, they brought nearly 1,000 children to visit patriotic education
bases, museums, memorial halls, science museums, colleges and corporations to help them
experience, understand and blend into urban life.

"letters to the Future” Youth volunteers from CCB's head office formed a team to pay visits to
the reconstructed Tiaoyuan Financial Hope Primary School in An County and Mianyang Nanjie
Primary School in Sichuan province. There they launched a “Face to Face, Hand in Hand, Heart
to Heart” programme fo establish funding relationship with children of migrant workers. They
also wrote “letters to the Future” with these children to help them in their growth.

"Bringing Hope of life to a leukaemia Girl Patient” Gao lipeng, a young employee in the
Gucheng sub-branch of CCB Beijing Branch, has volunteered to become a donor to the Beijing
Branch of China Bone Marrow Bank. In 2010, he became the 100th hematopoietic stem cell (HSC)
donor in the Beijing area and succeeded in donating some HSC, bringing the hope of life to a
17 yearold girl suffering from leukaemia.

"Asian Games Smile Messengers” A “"Welcoming the World Expo, Welcoming the Asian
Games, Behaving with Civility & Establishing New Practices” programme was launched by
CCB's Youth league Committee, drawing the enthusiastic participation of youth volunteers
from Shanghai Branch and Guangdong Branch for volunteer activities ranging from game
services, urban cleaning and maintaining traffic order. Four of them were acclaimed "Asian
Games Smile Messengers”, and four were recognised as "Guangzhou Asian Games and
Asian Paralympics Games Outstanding Volunteering Individuals”.
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Branch Case Studies

Branch Case Studies

Shanghai Branch’s Volunteer Activities Light up the
Worlg Expo »

While doing its best in providing financial services during the World Expo, CCB Shanghai Branch also
illuminated the international event with volunteer activities. In January 2010, the World Expo
Volunteer Team from CCB Shanghai Branch was officially formed. In March, the "CCB Youths-
Spectacular World Expo” activities were officially kicked off. The backbone of the CCB volunteer
team consisted of 56 young elites proficient in foreign languages and strong in communication
skills. Among them, 15 who had mastered a foreign language other than English were assigned
fo serve the World Expo.

On 4 July 2010, the Shanghai backup centre of CCB Investment Custody Service helped the Neuro-
muscular Disease Association of China (MDACHINA) organised a visit to the World Expo by
a group of patients suffering from progressive neuro-muscular degeneration. Public reactions
were highly favourable after the event was broadcast by CCTV, Shanghai TV and other
influential media.

The disorder suffered by these patients is called amyotrophic lateral sclerosis (ALS). Listed by the
World Health Organisation as one of five major incurable diseases, ALS is characterised by a
gradual weakening and atrophying of muscles and a resultant loss of the ability to talk, swallow
or even breathe until respiratory failure leads to death. Though they are adversely
afflicted, Chinese ALS patients are dealing with life positively. The Shanghai World
Expo evoked their wish and desire to understand and experience the world. On
knowing the wish of ALS patients in visiting the World Expo, the Shanghai backup centre of CCB
Investment Custody Service decided to initiate a volunteer service project. Once the proposal
was put forward, it triggered the enthusiastic response of more than 30 Party members and Youth
league members in the centre and 20 of them volunteered to participate directly. By providing
labour, material and financial assistance to let 11 ALS patients realise their “"World Expo
dreams”, the volunteers fully personified the humanistic spirit of philanthropy and compassion.

On 7 July, with kids from Beijie Primary School of Dujiangyan (a city devastated by the Sichuan
earthquake in 2008) meeting with kids of CCB wealth management centre customers, the “Dandelion
Consolation Project: Touring around Shanghai with Dujiangyan Kids" was officially kicked off.

Organised by Harfor Fund Management Company Limited and co-organised by CCB Shanghai
Branch, the Dandelion Consolation Project aimed to help disaster stricken kids stepping out from
the shadows of devastation. As the World Expo was taking place, Tianyaogiao Wealth
Management Centre of CCB Shanghai Branch decided to invite kids from several Shanghai
families to pair up with Dujiangyan kids, make friends and tour the World Expo together.
During the event, the Dujiangyan kinds impressed their Shanghai peers with their
fortitude and optimism. At the same time, the Shanghai kids also played the perfect role of
enthusiastic hosts, going hand in hand with their litlle partners, acting as small tour guides during
the trip, showing the ways and explaining to the Dujiangyan kids. Within two days, the children
have established precious friendships among themselves.

The compassionate actions of the CCB Shanghai Branch volunteers made the World Expo filled
the brilliance of human nature in people’s hearts, not to mention that they also lighted up CCB's

2010 World Expo service campaign.
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Sichuan Branch Lends Full Support to Western
Development »

In 2010, CCB Sichuan Branch continued increasing their loan reserves to provide credit support for
the development of the western regions. It selectively maintained a collection of prime customers
and projects by referring to the central government’s latest round of strategic planning for
developing the western regions and to the policies and measures of CCB's head office. The
selection was made according to the head office’s criteria of "five advantages” (advantages in
market, resources, technology, location and management) as well as its own marketing plan. The
objectives were fo allocate scarce resources to sectors and customers with significant
comparative advantages. Supports were focused on medium and large infrastructure projects
in railways, trunk expressways lines, power, crude oil and natural gas as well as on industries
with special advantages including energy resources, mining, machinery, tourism, distinctive
agricultural operations and Chinese herb processing, efc. Active support was also provided fo
SMEs that were known in their markets for their cost-effectiveness and credit-worthiness.

In 2010, parts of Sichuan were hit with catastrophic mountain torrents and mudslides, CCB Sichuan
Branch started up its work immediately to render financial support and services for housing reconstruction
in the disaster stricken areas. Firstly, it forwarded fimely to its sub-branches the “People’s Bank of China's
Guidance on Making all-out Efforts to Render Financial Support and Services to Areas hit by the
Catastrophic Mudslide in Gansu and Sichuan Provinces” (the "Guidance”). Each sub-branch was then
requested to form a working group headed by its top management. These groups were tasked with
putting fogether staff members to undertake thorough investigations on the situations of loans for housing
reconstruction for residents. The investigations were o be conducted through various means including
phone interviews, on-site interviews or consolation visits. The working groups were also requested fo
implement conscientiously the various requirements raised in the "Guidance”: deferred repayment of
housing reconstruction loans, applying preferential credit policy, offering quality and convenient
services, efc. Secondly, CCB Sichuan Branch set up statistical and monitoring systems for dynamic
reporting and for the financial support work in the disaster areas, while asking the sub-branches 1o
make daily reports on the situations of customers or collaterals in these areas, on the progress of work
in implementing the "Guidance”, and on the financial support and services provided for housing
reconsfruction. At the same time, a one-fo-one contact system was set up for designated personnel to
confact, on a daily basis, sub-branches in the severely stricken areas of Deyang, Mianyang, Dujiangyan,
Guangyuan, Aba and Pengzhou. In this way, up-to-date information could be obtained on how
borrowers, collaterals and CCB's own employees were affected.

In an effort to lend support to the development of SMEs, Sichuan Branch has established its “Joint
lending & Joint Guarantee” business. Pi County is a typical county relying mainly on small
enterprises: there are already 95 bean paste manufacturers using “Pi County Bean Paste” as their
trademark, therefore the demand for corporate financing is large. However, the production sites of
most bean paste manufacturers are self-built plants on rented land, so there are no land-use
certificates or real estate title certificates. Under the existing credit policies of the Bank, credit
support could not be given. Once the “Joint lending & Joint Guarantee” business was launched,
CCB Pi County sub-branch conducted a preliminary survey and a careful screening and decided
that an alliance should be formed by the top five bean paste manufacturers with higher ranking
headed by Sichuan Gaofuji Food Company Llimited. The members of the alliance provided
guarantees to each other in accordance with the related stipulations and policies of the “Joint
lending & Joint Guarantee” business. Credit support was provided to the member companies
of the alliance within CCB’s credit limit. By 2010, these calliances have been increased to 2 and
the balance of their loans was RMB19 million, which satisfied the capital needs of local small
businesses.
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Guizhou Branch Implements Green Credit Policy
Vigorously »

In 2010, Guizhou Branch put Green Credit Policy as an important context in supporfing
local economic construction and has become a new reinforcement in supporting the local
environmental economy.

Qianzhong is one of the regions in Guizhou suffering most severely from resources and
engineering type water shortage. Both Guizhou Provincial Party Commission and Guizhou
Provincial Government are determined to build a key water project in Qianzhong to improve
the water usage situation. The purpose of using provincial resources to undertake this
"Qianzhong nourishing” project is to meet the water needs of the core area of Guizhou, thereby
improving the basic living conditions of the people of Qianzhong. This project was given the
highest priority by the top management of Guizhou Branch, who put together a project team to
analyse and study CCB's “Livelihood Oriented - Environmental Protection for People” financial
service scheme. After studying customer needs in depth, the project team has come up with a
specific financial service package to provide robust support to the project. CCB Guizhou Branch
eventually succeeded in becoming the lead bank for the syndicated loan for the first phase of
Qianzhong's key water project, providing RMB700 million in loans. Together with seven other
financial institutions, Guizhou Branch will strive to make the project known for its quality,
exquisiteness and popularity with the people.

In recent years, the State has required more efforts be made in the extraction and utilisation
of coal-bed gas, guarantees for the safety production of coal mines, increase supplies of
clean energy resources, reduce pollution and promote healthy development of the coal-bed
gas industry. To render support to the (first phase) project for the integrated utilisation of
coal-bed gas of Guizhou Panjiang Coal-bed Development & Utilisation Company Limited, CCB
Guizhou Branch became the first financial institution issuing such loan. Upon making due
assessment and control of risk exposures, it has approved the extension of a RMBQO million
credit line. Also, it is maintaining a current loan balance of RMB40 million for the company
fo ensure the smooth construction of the project. So far 60 sefs of power generating machines
have been commissioned with a 30,000 kilowatt capacity, given that, for the phase 1 project,
total size is 60 sefs of machines. It is estimated that, upon full operation, the project will consume
70 million m® of gas annually. Thus this project is one with significant emission reduction and
energy conservation effects and of good social and economic benefits.
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Social Recognition and Feedback

In 2010, CCB won over 100 awards in various categories, including social responsibility, brand

image and product and service. The major awards are listed below:

Social Responsibility

Organisation

China News Week, Chinese
Red Cross Foundation

Award

The Most Socially Responsible
Enterprise 2010

China Association of Social
Workers, Working Committee
of Volunteers “Hello Chinal”
Organising Committee

"Hello Chinal” Special Contribution
Award of Voluntary Service 2009

Red Cross Society of China

China Red Cross Outstanding
Dedication Award

Reference News and
International Herald Leader

Annual Pioneer Green Chinese
Enterprise 2010

Investment & Finance

The 20th Century of Most Socially
Responsible Listed Corporation in
China Securities Market

Southern Weekly and
Guizhou Television

Top 100 State-owned Listed Socially
Responsible Companies 2009

Ranking CSR Ratings,
Hexun.com and DNV

Best CSR Report

eastmoney.com

Outstanding Enterprise in the
2010 Chinese Enterprise Social
Responsibility Roster

Xinhua Net

The Outstanding China Socia
Responsible Corporation 2010

Money.163.com

The Most Socially Responsible
Company 2010

China Women's
Development Foundation

China Women Charity Award
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Brand Image

Organisation

The Banker, UK
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Social Recognition and Feedback

Award

Bank of the Year 2010 in China

Ranked 13th in The Banker's “Top 500
Banking Brands” and 2nd in “Most Valuable
Commercial Banking Brand”

Ranked 15th in Top 1000 Banks

The Asset, HK

Best Domestic Bank, China

The Asset Corporate Awards 2009 — Titanium

China Enterprise Spokesman
and Media Value Annual
Conference 2009

Best Innovation Award of Spokesman
System in China 2009

Hexun.com

The Most Popular Banking Brand Award

The Banker, China

Marketing Award in Finance in China and
other awards

Yazhou Zhoukan, HK

Top 1000 Global Chinese Enterprises,
Top 20 Honorary Award 2009

Top 10 Honorary Bank Awards, China Region
Ranked 3rd in Top 300 Asian Banks

Best Performed Enterprise in China, Global
China Business 1000

Money week

The Most Admired Chinese Bank 2010

Brand Finance

Ranked 54th in the Brand Finance Global
500 and 3rd among Mainland Chinese
companies

The Capital, HK

Outstanding Retail Banking Corporation in
China 2010

FinanceAsia, HK

Best Bank in China

Interbrand/Forbes, US

Ranked 3rd in “Interbrand Best Chinese Brand
Value” and st in the Chinese Banking
Category

The Fortune, US

Ranked 116th in “Fortune Global 500" and
5th in terms of profit

Finance.sina.com

Best Enterprise Reputation Award in
Integrated Banking, 2010

phtv and ifeng.com

The Most Competitive Bank Award 2010
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Products and Services:

Organisation

Ministry of Commerce

Award

Best Commercial Finance Award

Sina, "Sina 2009 Network Festival

Best Innovative Credit Card

China UnionPay

The Overseas Operation Contribution Award of
UnionPay Card

The Cooperation Award for UnionPay Credit Card lssue in
60th Anniversary of the Founding of the PRC

CCB long Auto Card 2009 - Best Auto Card Award
CCB Artist Card 2009 - Best Product Design Award

MasterCard CCB Platinum Card 2009 — Best Platinum Card Award
CCB My love Credit Card 2009 — Best Marketing
Campaign Award
long Card Auto Card — The Most Popular Auto Award 2009
VISA

The Most Valuable Platinum Card 2009

The Asset, HK

"Securities and Fund Service Category” and “Best
Sub-custodian, China” — The Asset Triple A Transaction
Banking Awards 2010

Global Custodian, UK

Custodian Bank Service of Emerging Market, China
Region

Best domestic Sub-custodian Bank 2009

The Asian Banker, Singapore

Best Channel and Distribution in China Award

Securities Times

“Best Investment Bank 2010" in the Outstanding
Investment Banks in China 2010

“Top 10 IT Innovation Finance Institutions, 2010" in the
11th Financial IT Innovation and Outstanding Financial
Website Award

The Economic Observer

Best Bank in Housing Loans Service in China, 2009

CCBI was named Best Investment Bank in China

CFO World

Best SME Service Award
Best Investment Banking Business Award
Best Cash Management Award

Best Partner Bank Award

Global Finance, US

Best Infrastructure Bank, China

Best Mortgage Loans Bank, China

China Business

Best Risk Management Bank

Fellow Traveller

Best Electronic Bank

CBN Daily

Year of Corporate Bank

Tourism Festival 2010, World

Chief Award of Travel Quality Banking Card 2010
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Corporate Information

Corporate Information

Registered title in Chinese: FERIZRITRHER A A

Title in English: China Construction Bank Corporation

Hong Kong Stock Exchange stock code: 939

Shanghai Stock Exchange stock code: 601939

Registered address: No. 25, Finance Street, Xicheng District, Beijing, China
Postcode: 100033

Llegal representative: Guo Shuging

Company's head office location: Beijing

e Corporate banking, which provides financial products and services to corporations,
government agencies and financial institutions, including corporate loans, trade financing,
deposit taking, agency services, consulting and advisory, cash management, remittance,
setflement, custody and guarantee services;

e Personal banking, which provides financial products and services to individual customers,
including personal loans, deposit taking, bank cards, personal wealth management,
remiftance and securities agency services;

e Financial operations, which involves money market businesses, consisting of inter-bank
placement transactions and repurchase transactions; covers investment portfolio

management, including securities held for both trading and investment purposes; and
conducts trading on behalf of customers, including foreign currency and derivatives.

Membership: CCB is the committee member of China Banking Association, Red Cross Society of
China and Association for Relations Across the Taiwan Straits, etc.
Internet website: www.ccb.com

Wireless website: wap.ccb.com

Customer service hotline: 95533
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CCB’s Management Structure >

Management Structure

During the period of this report, there is no significant change in aspects such as institutional
scale, management structure and ownership.
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Corpdrate Information

Equity Investment Structure

truction

Domestic Overseas
subsidiaries subsidiaries

CCB Overseos Lonhye Investment CCB Financial ¢ CCB Properties
Holdings Limited Holdings Limited Holdings Limited Holdings Limited
[100%) (100%]

hiﬂBG CkOHAS?{UCﬁOﬂ ¢ Lonhua Invesiment CCB Infernational § £ CCB Properies [Hong :
i Corpgrgﬂgnsﬁlnited Limited Holdings Limited Kong] Holdings Limited
; (100%] [100%| (100%| (100%)

' As of 31 December 2010, the Bank had set up nine rural banks in total, namely, Hunan Taojiang Jianxin Rural
Bank Corporation limited, Zhejiang Cangnan Jianxin Rural Bank Corporation limited, Zhejiang Qingtian
Jianxin Oversea-Chinese Rural Bank Company Limited, Zhejiang Wuyi Jianxin Rural Bank Company Limited,
Anhui Fanchang Jianxin Rural Bank Company Limited, Shanxi Ansai Jianxin Rural Bank Company Limited,
Hebei Fengning Jianxin Rural Bank Company Limited, Shanghai Pudong Jianxin Rural Bank Company Limited
and Suzhou Changshu Jianxin Rural Bank Company Limited.
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Independent Assurance Report

hebrsc

Independent Limited Assurance Report

To the Board of Directors of China Construction Bank Corporation

We were engaged by the Board of Directors of China Construction Bank Corporation ["“CCBC”)
to provide limited assurance on the Social Responsibility Report of CCBC for the year ended 31
December 2010 ("the SR Report”).

Responsibilities of the Board of Directors

The Board of Directors of CCBC is solely responsible for the preparation and presentation of the
SR Report, including the information and assertions contained within it, in accordance with the
Global Reporting Initiative ("GRI")'s Sustainability Reporting Guidelines (G3) and disclosure
recommendations of the following guidelines issued by the Shanghai Stock Exchange:

® Notice on Strengthening Listed Companies’ Undertaking of Social Responsibilities and
issuance of 'Guidelines on Environmental Information Disclosure by Companies Listed on
the Shanghai Stock Exchange’

® Guidelines on Environmental Information Disclosure by Companies Llisted on the
Shanghai Stock Exchange

® Appendix 2: Guidelines on Preparation of ‘Corporate Report on Performance of Social
Responsibilities’ of the Memorandum No. 1 on 2009 Annual Report for Listed Companies:

(collectively known as the “SSE Guidelines”).

The Board of Directors is also responsible for determining CCBC's objectives in respect of social
responsibility performance and reporting, including identification of stakeholders and material
issues that are relevant to these stakeholders; for establishing and maintaining appropriate
performance management and internal control systems from which the reported
performance information is derived; and for maintaining adequate records.

Responsibilities of KPMG

Our responsibility is to carry out a limited assurance engagement and to express a conclusion
based on the work performed. We conducted our work in accordance with International Standard
on Assurance Engagements 3000: Assurance Engagements other than Audits or Reviews of
Historical Financial Information, issued by the International Auditing and Assurance Standards Board.

That standard requires that we comply with the ethical requirements, including independence
requirements of the IFAC (International Federation of Accountants] Code of Ethics for
Professional Accountants, and plan and perform the engagement to obtain limited assurance
about whether the SR Report, in the form and context in which it appears taken as a whole, is
free from material misstatement, in so far as the information contained in the SR Report is not
inconsistent with information made available to us at CCBC Head Office.

Our independent limited assurance report is made solely to CCBC in accordance with the
terms of our engagement. Our work has been undertaken so that we might state to the Board
of Directors of CCBC those matters we have been engaged fo state in this independent
limited assurance report and for no other purpose. We do not accept or assume responsibility
to anyone other than CCBC for our work, for this independent limited assurance report, or for
the conclusions we have reached.
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Independent Assurance Report

Summary of work performed

A limited assurance engagement on a SR report consists of making inquiries, primarily of
persons responsible for the preparation of information presented in the SR report, and applying
analytical and other evidence gathering procedures, as appropriate. Our procedures

included:

® Inquiries of management fo gain an understanding of CCBC's processes for defermining
the material issues for CCBC's key stakeholders;

® Interviews with management and relevant staff at group level and selected business unit

level concerning sustainability strategy and policies for material issues, and the
implementation of these across the business;

® Interviews with relevant staff at corporate and business unit level responsible for
providing the information in the SR Report;

® A media analysis and an internet search for references to CCBC during the reporting period;

® Inquiries about the design and implementation of the systems and methods used fo
collect and process the information reported, including the aggregation of data into
information as presented in the SR Report;

® \Visits to a site operating in Beijing, selected on the basis of a risk analysis including the
consideration of both quantitative and qualitative criteria;

® Comparing the information presented in the Report to corresponding information in the
relevant underlying sources to determine whether key information contained in such
underlying sources has been included in the Report;

® Reconcile key financial data and figures with the audited financial statements;

® An assessment of the reasonableness of the assumptions underlying the forward-looking
statements set out in the Report;

® Reading the information presented in the Report to determine whether it is in line with our
overall knowledge of, and experience with, the sustainability performance of CCBC.

The extent of evidence gathering procedures performed in a limited assurance engagement is
less than that for a reasonable assurance engagement, and therefore, a lower level of
assurance is provided. In addition, our work was not undertaken for the purpose of opining on
the effectiveness of CCBC's systems and procedures.

Conclusions

Based on the procedures performed, as described above, nothing has come to our attention
that causes us to believe that the SR Report of CCBC for the year ended 31 December 2010 is
not presented fairly, in all material respects, in accordance with the GRI's Sustainability
Reporting Guidelines (G3) and the disclosure recommendations of the SSE Guidelines.

KPMG Huazhen
Beijing
25 March, 2011

Corporate Social Responsibility Report 2010
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Appendix

Content Index of the Global Reporting Initiative
(GRI)’s Sustainability Reporting Guidelines' »

Strategy and Analysis

1.1 Statement from the most senior decision maker of the organisation about the

relevance of sustainability to the organisation and its strategy

85-90

1.2 Description of key impacts, risks, and opportunities

85-90

Organisational Profile

2.1 Name of the organisation 136
2.2 Primary brands, products, and/or services 136
2.3 Operational structure of the organisation 137-138
2.4 location of organisation’s headquarters 136
2.5 Number of countries where the organisation operates, and names of countries

with either major operations or that are specifically relevant to the sustainability 102
issues covered in the report

2.6 Nature of ownership and legal form 96:136

2.7 Markets served

97-98;105-113

2.8 Scale of the reporting organisation (including number of employees, net

103-104
revenues, total capitalisation, etc)
2.9 Significant changes during the reporting period regarding size, structure, or 137138
ownership
2.10 Awards received in the reporting period 133-135

Note:

1. The Bank is still improving the information collection system related to social responsibility and hopes to

report on more indicators in the coming years.
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Appendix

Report Parameters

3.1 Reporting period for information provided 81
3.2 Date of most recent previous report 81
3.3 Reporting cycle 81
3.4 Contact point for questions regarding the report or its contents 81
3.5 Process for defining report content 81
3.6 Boundary of the report 81
3.7 State any specific limitations on the scope or boundary of the report 81

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced
operations, and other entities that can significantly affect comparability from 81
period to period and/or between organisations

3.9 Data measurement techniques and the bases of calculations, including
assumptions and techniques underlying estimations applied to the compilation of 81
the Indicators and other information in the report

3.10 Explanation of the effect of any re-statements of information provided in
earlier reports, and the reasons for such re-statement (e.g., mergers/acquisitions, 81
change of base years/periods, nature of business, measurement methods)

3.11 Significant changes from previous reporting periods in the scope, boundary, or

measurement methods applied in the report 81
3.12 Table identifying the location of the Standard Disclosures in the report 81
3.13 Policy and current practice with regard to seeking external assurance for the report 81;139-140

Governance

4.1 Governance structure of the organisation 137-138

4.2 Indicate whether the Chair of the highest governance body is also an

R : 91-92
executive officer

4.3 For organisations that have a unitary board structure, state the number of
members of the highest governance body that are independent and/or non- 91-92
executive members

4.4 Mechanisms for shareholders and employees to provide recommendations or

direction to the highest governance body 698118121

4.5 linkage between compensation for members of the highest governance body,

: A B Not yet available
senior managers, and executives, and the organisation’s performance

4.6 Processes in place for the highest governance body to ensure conflicts of

interest are avoided ooz

4.7 Process for determining the qualifications and expertise of the members of the
highest governance body for guiding the organisation’s strategy on economic, Not yet available
environmental, and social
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Report Parameters Page

4.8 Internally developed statements of mission or values, codes of conduct, and
principles relevant to economic, environmental, and social performance and the 89-90;99-129
status of their implementation

4.9 Procedures of the highest governance body for overseeing the organisation’s
identification and management of economic, environmental, and social
. ) ; s 85-129
performance, including relevant risks and opportunities, and adherence or
compliance with internationally agreed standards, codes of conduct, and principles.

4.10 Processes for evaluating the highest governance body's own performance, To be adopted
particularly with respect to economic, environmental, and social performance in future
4.11 Explanation of whether and how the precautionary approach or principle is
L 91-98
addressed by the organisation
4.12 Externally developed economic, environmental, and social charters, )
L R . - . Q3,117
principles, or other initiatives to which the organisation subscribes or endorses
4.13 Memberships in associations (such as industry associations) and/or 136
national/international advocacy organisations
4.14 list of stakeholder groups engaged by the organisation 93-98
4.15 Basis for identification and selection of stakeholders with whom to engage 93-98
4.16 Approaches fo stakeholder engagement, including engagement by type 93-98
4.17 Key topics and concerns that have been raised through stakeholder
engagement, and how the organisation has responded to those key topics and 93-98
concerns
Economic Performance Indicators Page
EC1 Direct economic value generated and disfributed 82;99-101
EC2 Financial implications and other risks and opportunities for the organisation’s 89-00
activities due to climate change
EC3 Coverage of the organisation’s defined benefit plan obligations 118-122
EC4 Significant financial assistance received from government None in 2010
EC6 Policy, practices, and proportion of spending on locally-based suppliers at 03

significant locations of operation

EC7 Procedures for local hiring and proportion of senior management hired from

the local community at locations of significant operation N 72 availzizle

EC8 Development and impact of infrastructure investments and services provided
S : ) ST 99-127
primarily for public benefit through commercial, in kind, or pro bono engagement
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Appendix

Environmental Performance Indicators Page

ENT Materials used by weight or volume Not applicable
EN2 Percentage of materials used that are recycled input materials Not applicable
EN3 Direct energy consumption by primary energy source 82;114-117
EN4 Indirect energy consumption by primary source 82;114-117
EN8 Total water withdrawal by source 82;114-117

EN11 location and size of land owned, leased, managed in, or adjacent to, .
) o : Not applicable
protected areas and areas of high biodiversity value outside protected areas

ENT2 Description of significant impacts of activities, products, and services on
biodiversity in protected areas and areas of high biodiversity value outside Not applicable

profected areas

To be adopted
EN16 Total direct and indirect greenhouse gas emissions by weight ©be acopis

in future
EN17 Other relevant indirect greenhouse gas emissions by weight Not applicable
EN19 Emissions of ozone-depleting substances by weight Not applicable
EN20 NO, SO, and other significant air emissions by type and weight Not applicable
EN21 Total water discharge by quality and destination Not applicable

T i
EN22 Total weight of waste by type and disposal method © be adopted

in future
EN23 Total number and volume of significant spills Not applicable
EN26 Initiatives to mitigate environmental impacts of products and services, 4117

and extent of impact mitigation

EN2.7 Percentage of products sold and their packaging materials that are Not applicable
reclaimed by category

EN28 Monetary value of significant fines and total number of non-
monetary sanctions for noncompliance with environmental laws and 100

regulations
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Labour Practices and Decent Work Performance Indicators

- Employment, Diversity and Equal Opportunity

LA1 Total workforce by employment type, employment contract, and region.

103-104;118

LA2 Total number and rate of employee turnover by age group, gender, and region

To be adopted
in future

LA4 Percentage of employees covered by collective bargaining agreements

To be adopted
in future

LA5 Minimum notice period(s) regarding operational changes, including
whether it is specified in collective agreements

To be adopted
in future

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and

To be adopted

number of work related fatalities by region in future
LA8 Education, training, counseling, prevention, and risk-control programmes

in place to assist workforce members, their families, or community members 119-122
regarding serious diseases

LA10 Average hours of training per year per employee by employee category 120
LA13 Composition of governance bodies and breakdown of employees per

category according to gender, age group, minority group membership, and 118

other indicators of diversity

LA14 Ratio of basic salary of men to women by employee category

To be adopted
in future

Labour Practices and Decent Work Performance Indicators

- Human Rights

HR1 Percentage and total number of significant investment agreements that
include human rights clauses or that have undergone human rights screening

To be adopted
in future

HR2 Percentage of significant suppliers and contractors that have undergone
screening on human rights and actions taken

To be adopted
in future

HR4 Total number of incidents of discrimination and actions taken

To be adopted
in future

HR5 Operations identified in which the right to exercise freedom of
association and collective bargaining may be at significant risk, and actions
taken to support these rights

Not applicable

HR6 Operations identified as having significant risk for incidents of child labour,
and measures taken fo contribute to the elimination of child labour

Not applicable

HR7 Operations identified as having significant risk for incidents of forced or
compulsory labour, and measures to contribute to the elimination of forced
or compulsory labour

Not yet available

Labour Practices and Decent Work Performance Indicators

- Community

SO1 Nature, scope, and effectiveness of any programmes and practices that
assess and manage the impacts of operations on communities

98-117

SO2 Percentage and fotal number of business units analysed for risks related
to corruption

Not yet available

SO5 Percentage of employees trained in organisation’s anti-corruption
policies and procedures

94-95

SO8 Monetary value of significant fines and total number of non-monetary
sanctions for noncompliance with laws and regulations

100
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Appendix

Labour Practices and Decent Work Performance Indicators

- Product Responsibility

PR1 Llife cycle stages in which health and safety impacts of products and Not applicable
services are assessed for improvement, and percentage of significant
products and services categories subject to such procedures

PR3 Type of product and service information required by procedures, and
percentage of significant products and services subject to such information Not applicable
requirements

PR5 Practices related to customer satisfaction, including results of surveys
measuring customer satisfaction

9798

PR6 Programmes for adherence to laws, standards, and voluntary codes
related to marketing communications, including advertising, promotion, and 113
sponsorship

PR9 Monetary value of significant fines for noncompliance with laws and
regulations concerning the provision and use of products and services

Supplementary Indicator Index of Financial Services Sector Page

FS1 Policies with specific environmental and social components applied to

None in 2010

} ; 89-90;114
business lines
F52 Procgdures for assessing and screening environmental and social risks in 03-08:114-117
business lines
FS3 Processes for monitoring clients’ implementation of and compliance with 0308
environmental and social requirements included in agreements or fransactions
FS4 Process(es) for improving staff competency fo implement the environmental ;

) o ) . ) 93-908;114-117

and social policies and procedures as applied fo business lines
FS§ Interactions with .clients/\'nvest.e.es/business partners regarding 03-08:114-117
environmental and social risks and opportunities
FS6 Percentage of the portfolio for business lines by specific region, size and
b 103-104
y sector
FS7 Monetary value of products and services designed to deliver a specific

) ; . ; Q9-117
social benefit for each business line broken down by purpose
FS8 Monetary value of products and services designed to deliver a specific 114117

environmental benefit for each business line broken down by purpose

FSQ Coverage and frequency of audits to assess implementation of

. B - ’ Not yet available
environmental and social policies and risk assessment procedures

FS10 Percentage and number of companies held in the institution’s portfolio
with which the reporting organisation has interacted on environmental or 114-117
social issues

FS11 Percentage of assefs subject to positive and negative environmental or

. ) 114-117
social screening

FS12 Voting policies applied to environmental or social issues for shares over which the

: : : li
reporting organisation holds the right to vote shares or advises on voting N epplicclls

FS13 Access points in low-populated or economically disadvantaged areas

s Q9-112
FS14 Initiatives fo improve access to financial services for disadvantaged 00-112
people

FS15 Policies for the fair design and sale of financial products and services 113
FS16 Initiatives to enhance financial literacy by type of beneficiary 98;123-129
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Table of Disclosure Requirements Set by the Shanghai
Stock Exchange and Report Contents »

The table below lists the specific requirements of “Notice on Strengthening Llisted Companies’
Undertaking of Social Responsibilities and Issuance of ‘Guidelines on Environmental
Information Disclosure by Companies listed on the Shanghai Stock Exchange'”, "Guidelines
on Environmental Information Disclosure by Companies Llisted on the Shanghai Stock
Exchange” and "Guidelines on Preparation of 'Corporate Report on Performance of Social
Responsibilities’”. For each of the specific disclosure requirements listed in the table, the page
number of this Report containing the corresponding disclosure content is indicated in the index
column.

Guidelines on Preparation of “Corporate Report on

Performance of Social Responsibilities”

1. The report of fulfillment of social responsibilities by companies (hereinafter
referred to as the “social responsibility report”’), is the one reflecting the
fulfillment of social responsibilities by companies.

Non-disclosure
requirement

2. Individual companies can make decisions concerning content and titles
on the report mentioned above in accordance with their own situations and
actual practices for compiling the relevant report, including but not limited
to: social responsibility report, sustainable development report,
environmental responsibility report and corporate citizen report, etc.

Non-disclosure
requirement

3. Notes should be given under the title of the report: The company’s board of

and directors and all directors guarantee that the contents of this report have

no any false records, misleading statements or significant omission, and bear 81
individual and joint liability to the authenticity, accuracy and completeness

of the report content.

4. Attention should be given to the following, at least, while compiling the
social responsibility report:

(1) Company's effort in promoting sustainable development, like the
protection of staff health and safety, the protection and support to the ©3-113;118-128
community and the quality control of the products.

(2) Company's effort in aspects of promoting environmental and ecological

sustainable development, for example, how to prevent and reduce pollution,

how to protect water resources and energy, how to guarantee the suitable 114117
liveability in the region, and how to protect and enhance the region’s
biological diversity.

(3) Company's effort in aspect of promoting sustainable development in
economy, such as how, through its products and services, to create value for

customers, how to create better job opportunities and future development for A
employees, how to bring higher economic returns to its shareholders.
5. Companies can disclose the social contribution value per share according
to the requirement of “Notice on Strengthening Llisted Companies’
Undertaking of Social Responsibilities” and issuance of “Guidelines on 100
Environmental Information Disclosure by Companies Llisting on the Shanghai
Y P g g
Stock Exchange”. Companies that disclose the indicators of what mentioned
above should also disclose the calculation method of social cost-calibre.
6. Companies can hire a third party to audit the status of their fulfillment of social 130-140

responsibilities. If do so, the result of verification should be made public.

7. Separate statement of reasons and opinions are to be given should the
directors fail to guarantee or not agree with the authenticity, accuracy and
completeness of the report.

Non-disclosure
requirement
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Guidelines on Environmental Information Disclosure
by Companies Listed on the Shanghai Stock Exchange

Page

1. For the purpose of implementing the “Decision of the State Council on

implementing the Scientific View of Development and Strengthening

Environmental Protection (2005) No. 39 of the State Council” on the

requirement of enterprise’s disclosure of environmental information, guiding

the listed companies to perform the social responsibilities of environmental

protection, encouraging them attaching more importance to and improve

the environmental protection work, and enhancing the public supervision of Non-disclosure
their environmental protection work, and in accordance with the provisions requirement
of “Measures on Disclosure of Environmental Information (Provisional) (SEPA

Order No. 35)" issued by the State Environmental Protection Administration,

as well as requirements of "Guiding Opinion on Strengthening the Regulatory

Work of Llisted Companies in Respect of Environmental Protection”, the

requirement for the environmental information disclosure of SSE listed

companies is as the following:

2. If there is any occurrence, in the listed companies, of the following major
incidents related to environmental protection, which may produce greater
impact on trading prices of the securities and derivative products, these
listed companies shall, within two days from the date the incident happens,
timely disclose the circumstances of the incident, as well as the possible
influences on corporate operation and the stakeholders. (1) Companies
have significant investment behaviours, such as newly built, rebuilt or
extended construction projects which have significant impact on
environment; (2) Companies that have been investigated by environmental
protection department for violation of environmental protection laws or
regulations, or have major administrative punishment or criminal punishment,
or have been asked to improve, shutdown, relocate or close business by the
relevant people’s government or local government;(3) Companies that
involve in significant litigation, or their main assets have been closed down,
detained, frozen, or be taken as mortgage or pledge due fo environmental
issues; (4) Companies that have been included in the list of serious polluting
enterprises by the State environmental protection department; (5] Newly
issued environmental protection laws, stipulations, regulations and industry
policies that may have significant impact on corporate operation; (6] Other
major events related to environmental protection which may produce
greater impact on trading prices of securities and derivative products of
listed companies.

Not applicable

3. listed companies can disclose the following information concerning

environmental protection in their annual social responsibility report or disclose

separately according to their own need:

[1) Company environmental protection policy, annual environmental protection

objectives and effectiveness. {2) Company's annual total consumption of 114-117
resources. (3) Company's investment in environmental protection and
environmental technology development situation. (4) Type, quantity, concentration
and the whereabouts of company’s emission of pollutants. (5] Company's
environmental protection facilities construction and operation. (6) The situation
of waste treatment and disposal, waste product recycling and utilisation of the
company in the production process. (7) Voluntary agreements signed with the
environmental protection departments to improve the environmental behaviour.
(8) The company’s situation of encouragement rewarded by the environmental
protection bureau. (9) Other environmental information that companies voluntarily
disclose. Companies engage in thermal power generation, steel industry, cement,
aluminum electrolysis, mine resource development, efc. which have greater impact 114117
on environment should disclose environmental information as listed above in item

[1) to (7), and should also describe the condition of investment in environmental

profection and environmental technology development.

Not applicable

Not yet available
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Guidelines on Environmental Information Disclosure

by Companies Listed on the Shanghai Stock Exchange

4. The listed companies that have been included in the list of serious polluting
enterprises should disclose the following information within two days after the
list issued by the State environmental protection department: (1) Name of
the pollutants, emission approach; emission concentration and amount,
superscalar, super-total quantity situation; (2) Company’s environmental
protection facilities construction and operation; (3] Contingency plan for
company environmental pollution accident; (4) Measures taken for
companies to reduce pollutant emissions and future working arrangements.
Listed companies may not be on the grounds of commercial confidentiality,
refuse to disclose the aforementioned environmental information.

Not applicable

5. Following materials should be supplied for verification when the listed

companies apply to disclose the aforementioned environmental

information: (1) Public announcement draft; (2) Board of director’s resolution

(if related to) for the construction project(s) with significant investment

behaviours which have great influence on environment; (3) Written decision Non-disclosure
of administrative penalty or relevant document (if related to) issued by requirement
environmental protection department; (4) Supporting documents (if related

to) that companies involve in significant litigation, or their main assefs have

been closed down, detained, frozen, or be taken as mortgage or pledge; (5)

Other relevant supporting documents.

6. According to the relevant environmental protection laws and regulations
that companies are required to carry out its responsibilities and obligations
and conform to the conditions mentioned in “Accounting Standard for
Business Enterprises” for confirmation. Companies should disclose the
amount of money related fo anticipated liabilities which should have been
referred to in their financial report.

Not applicable

7. Companies can disclose information only on the internet of SSE in
accordance with item 3 of the guidelines about voluntary disclosure of
information. For other information that has to be made public according to
the guidelines, companies must disclose it in designated newspapers and
websites of China Securities Regulatory Commission simultaneously.

Non-disclosure
requirement

8. For those fail to meet the requirement for timely, accurate and complete

disclosure of relevant environmental information, SSE will take the necessary Non-disclosure
disciplinary measures to those companies and the related responsible requirement
personnel.

Non-disclosure

9. These guidelines become effective starting from the date of promulgation. :
requirement

Notice on Strengthening Listed Companies’ Undertaking
of Social Responsibilities and Issuance of “Guidelines on

Environmental Information Disclosure by Companies Listed
on the Shanghai Stock Exchange”

1. All listed companies should enhance the awareness of corporate social
responsibility by emphasising their non-commercial contributions to their
stakeholders, the society, environmental protection and resources allocation
while pursuing economic efficiency and protecting interests of shareholders.
Companies should also voluntarily combine short-term and long-term
interests and combine self-development and the balance of overall social
development to strive to exceed their business goals.

Non-disclosure
requirement

2. Companies should, according to their industries and their own operating
characteristics, formulate a practical strategic plan and work mechanism for
social responsibility. The plan should at least consist of areas including the

companies’ ethical standards, employee protection plan and career Non-disclosure
development and sup‘oorﬁmg scheme, technology investment and R&D requirement
plan for reasonable allocation of resources and effective environmental

protection, social development subsidy plan, and the arrangement of the
mechanism in implementing, managing and supervising social responsibility.
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3. Companies are encouraged to disclose special approaches and results in
their implementation of social responsibility on a timely basis, and to publish
the corporate social responsibility report on the SSE website upon the release
of the annual report in accordance with the relevant regulations in the
"Securities Regulation” and the “Administration of Information Disclosure of
Listed Companies”.

Non-disclosure
requirement

4. Companies can disclose the social contribution value per share in the
annual social responsibility report. The social contribution per share refers to
the sum of the companies’ earnings per share created for the shareholders
and the added value created for other stakeholders, which the latter
includes the corporate tax paid to the State, staff remuneration, interests
paid to creditor, companies’ donations expense, less any other social costs
caused by environmental pollution. This allows the general public a better
understanding of the real value created by the companies to their
shareholders, staff, customers, creditors, community as well as the entire society.

5. (1). Companies’ efforts in promoting sustainable development in society, such
as protection of health and safety of their staff, support and protection of
communities and product quality control, efc;

Of such: Protection of health and safety of their staff

Of such: Protection and support of communities

Of such: Product quality control

[2). Companies’ efforts in promoting environmental and ecological sustainable
development, such as prevention and reduction of environmental pollution,
protection of water resources and energy conservation, assurance of living
suitability of living areas, as well as protection and enhancement of regional
biological diversity;

Of such: Prevention and reduction of pollution of the environment

Of such: Protection of water resources and energy

Of such: Assurance of living suitability of living areas

Of such: Protection and enhancement of regional biological diversity

[3). Companies’ efforts in promoting sustainable economic development, such
as value creation for customers through its products and services, creation of
better job opportunities and future development for employees, higher
economic returns brought to shareholders efc.

Of such: Value creation for customers through its products and services

Of such: Creation of better job opportunities and future development for
employees

Of such: Higher economic refurns brought to shareholders

118-121
98,;123-129
97-98;113
114-117

07-98:99-113
118121
96:99

6. When applying for the annual corporate social responsibility report
disclosure, companies should submit the following documents: (1)
Announcement documents; (2) Resolution of the approval of the annual
social responsibility report by the Companies’ board of directors; (3)
Resolution of the approval of the annual social responsibility report by the
Companies’ board of supervisors; (4) Any other documents considered by
SSE to be necessary

Non-disclosure
requirement

7. For companies who place emphasis on social responsibility and are willing
to proactively disclose corporate social responsibility reports, they will be
given a priority fo be included in the SSE Corporate Governance sector, and
the approval process of the provisional announcements will be simplified
correspondingly.

Non-disclosure
requirement

8. In view of the needs of market development, SSE develops specific guidelines
on corporate social responsibility information disclosure on a timely basis.

Non-disclosure
requirement

9. According to the "Guidelines of Strengthening Supervision of the Llisted
Companies on Environmental Protection Management” and Requirements
of “Methods of Environmental Information Disclosure (Trial)” released by the
Ministry of Environmental Protection of the People’s Republic of China in
February 2008, the “Guidelines of Environmental Information Disclosure of SSE
Llisted Companies” is formulated and issued. Please refer to the attachment,
and implement in compliance.

Non-disclosure
requirement
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