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1. �5I85 ?>;>65=8O 

1.1. !4EFBSM4S #B?<F<>4 6 BFABL9A<< 

B5D45BF>< C9DEBA4?PAOI 84AAOI """ 

«+4=A4 �BAEFD4>LA �4A>» (84?99 – 

#B?<F<>4) GEF4A46?<649F B5M<9 CB8IB8O > 

B5D45BF>9 C9DEBA4?PAOI 84AAOI  (84?99 – 

#�A) H<;<K9E><I ?<J 6 """ «+4=A4 

�BAEFD4>LA �4A>» (84?99 – �4A>), 

BCD989?S9F B5M<9 J9?< < CD46B6O9 

BEAB64A<S B5D45BF>< #�A 6 �4A>9. 

1.2. #B?<F<>4 D4;D45BF4A4 6 EBBF69FEF6<< 

E FD95B64A<S@< (989D4?PAB7B ;4>BA4 BF 

27.07.2006 №152-(� «" C9DEBA4?PAOI 

84AAOI» (84?99 – �4>BA №152-(�), 4 F4>:9 

GK<FO649F FD95B64A<S <AOI CB8;4>BAAOI 

4>FB6 < ABD@4F<6AB-CD46B6OI 8B>G@9AFB6 

7BEG84DEF69AAOI BD74AB6 $BEE<=E>B= 

(989D4J<<, �4A>4 $BEE<<. 

1.3. � #B?<F<>9 <ECB?P;GRFES F9D@<AO < 

BCD989?9A<S 6 EBBF69FEF6<< E <I ;A4K9A<S@<, 

BCD989?9AAO@< 6 �4>BA9 № 152-(�. 

1.4. #B?<F<>4 D97?4@9AF<DG9F E?98GRM<9 

6BCDBEO:  

 CBDS8B> B5D45BF>< #�A 6 D4;?<KAOI 

5<;A9E-CDBJ9EE4I �4A>4; 

 BD74A<;4J<S CD<9@4 < B5D45BF>< 

B5D4M9A<=/;4CDBEB6 EG5N9>FB6 #�A; 

 CBDS8B> B;A4>B@?9A<S D45BFA<>B6 

�4A>4 E ;4>BAB84F9?PEF6B@ $( < 

6AGFD9AA<@< 8B>G@9AF4@< �4A>4 B #�A; 

 CBDS8B> HBD@<DB64A<S < A4CD46?9A<S 

G698B@?9A<= B5 B5D45BF>9 

#�A/<AHBD@4J<BAAOI C<E9@ B 6A9E9A<< 

1. General Terms  

1.1. Personal data processing policy of 

China Construction Bank (Russia) Limited 

(hereinafter – the Policy) establishes the 

general approach to the processing of 

personal data (hereinafter – the Personal 

Data) of individuals at China Construction 

Bank (Russia) Limited (hereinafter – the 

Bank), defines the general objectives and 

legal basis for the processing of personal 

data at the Bank. 

1.2. The Policy was developed in 

accordance with the requirements of the 

Federal Law of 27.07.2006 No. 152-FZ "On 

Personal Data" (hereinafter – the Law No. 

152-FZ), and also takes into account the 

requirements of other regulations and 

regulatory documents of state bodies of the 

Russian Federation, the Bank of Russia. 

1.3. The Policy uses terms and 

definitions in accordance with their 

meanings as defined in the Law No. 152-

FZ. 

1.4. The Policy regulates the following 

issues: 

 procedure of processing personal 

data in various business processes of the 

Bank; 

 organization of receipt and 

processing of requests/demands from the 

subjects of personal data; 

 procedure of familiarizing the Bank's 

employees with the Russian legislation and 
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<;@9A9A<= 6 D4A99 CD98EF46?9AAO9 E6989A<S 

6 GCB?AB@BK9AAO= BD74A CB ;4M<F9 CD46 

EG5N9>FB6 #�A; 

 C9D9K9AP CD46B6OI, BD74A<;4J<BAAOI 

< F9IA<K9E><I @9D CB B59EC9K9A<R 

59;BC4EABEF< #�A; 

 CBDS8B> BEGM9EF6?9A<S 6AGFD9AA97B 

>BAFDB?S ;4 EB5?R89A<9@ �4A>B@ < 97B 

D45BFA<>4@< ;4>BAB84F9?PEF64 $BEE<=E>B= 

(989D4J<< B #�A, 6 FB@ K<E?9 FD95B64A<= > 

;4M<F9 #�A. 

1.5. � J9?SI B59EC9K9A<S 6OCB?A9A<S 

�4A>B@ B5S;4AABEF9=, CD98GE@BFD9AAOI 

;4>BAB84F9?PEF6B@ $BEE<=E>B= (989D4J<< B 

#�A, 6 �4A>9 A4;A4K49FES ?<JB, 

BF69FEF69AAB9 ;4 BD74A<;4J<R B5D45BF>< 

#�A. 

1.6. #D464 < B5S;4AABEF< �4A>4 < EG5N9>F4 

#�A. 

1.6.1. �4A> 6CD469: 

 CD98BEF46?SFP #�A EG5N9>FB6 FD9FP<@ 

?<J4@, 9E?< QFB CD98GE@BFD9AB 

FD95B64A<S@< 89=EF6GRM97B 

;4>BAB84F9?PEF64 $(; 

 BF>4;O64FP 6 CD98BEF46?9A<< #�A 

EG5N9>FG #�A 6 E?GK4SI, CD98GE@BFD9AAOI 

;4>BAB84F9?PEF6B@ $(; 

 CDB<;6B8<FP B5D45BF>G #�A EG5N9>F4 

59; 97B EB7?4E<S 6 E?GK4SI, CD98GE@BFD9AAOI 

;4>BAB84F9?PEF6B@ $(; 

 ;4M<M4FP E6B< CD464 < ;4>BAAO9 

<AF9D9EO 6 EG895AB@ CBDS8>9. 

1.6.2. �4A> B5S;4A: 

 CDB<;6B8<FP B5D45BF>G #�A CD< 

the Bank's internal documents on personal 

data; 

 the procedure of forming and 

sending notices on processing personal data 

or information letters on amending 

previously submitted information to the 

authorized body for the protection of the 

rights of subjects of personal data; 

 a list of legal, organizational and 

technical measures to ensure the security of 

personal data; 

 procedure for internal control over 

the Bank's and its employees' compliance 

with the the Russian legislation on personal 

data, including requirements to the 

protection of personal data. 

1.5. In order to ensure that the Bank 

fulfills its obligations under the legislation 

of the Russian Federation on personal data, 

the Bank shall appoint a person responsible 

for organizing the processing of personal 

data. 

1.6. Rights and obligations of the Bank 

and the subject of personal data. 

1.6.1. The Bank has the right: 

 provide subjects' personal data to 

third parties if it is required by applicable 

laws of the Russian Federation; 

 refuse to provide personal data to a 

subject of personal data in cases stipulated 

by the Russian legislation; 

 to process the subject's personal data 

without his or her consent in cases stipulated 

by the Russian legislation; 
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A4?<K<< CD46B6OI BEAB64A<=; 

 CD<A<@4FP @9DO CB B59EC9K9A<R 

>BAH<89AJ<4?PABEF< < 59;BC4EABEF< #�A; 

 B59EC9K<FP A9B7D4A<K9AAO= 8BEFGC > 

8B>G@9AFG, BCD989?SRM9@G 97B #B?<F<>G 6 

BFABL9A<< B5D45BF>< #�A; 

 EBB5M4FP EG5N9>FG #�A <?< 97B 

CD98EF46<F9?R <AHBD@4J<R B A4?<K<< #�A, 

BFABESM<IES > EBBF69FEF6GRM9@G EG5N9>FG 

#�A, 4 F4>:9 CD98BEF46<FP 6B;@B:ABEFP 

B;A4>B@?9A<S E F4><@< #�A CD< B5D4M9A<< 

EG5N9>F4 #�A <?< 97B CD98EF46<F9?S; 

 CD98BEF46?SFP BF69FO A4 

;4CDBEO/B5D4M9A<S EG5N9>FB6 #�A; 

 CD<A<@4FP @9DO CB GEFD4A9A<R 

A4DGL9A<= ;4>BAB84F9?PEF64 $(, 

8BCGM9AAOI CD< B5D45BF>9 #�A, CB 

GFBKA9A<R, 5?B><DB64A<R < GA<KFB:9A<R 

#�A 6 E?GK49 <I 6OS6?9A<S; 

 CDB<;6B8<FP <AHBD@<DB64A<9 B5 

<AJ<89AF4I 6 EBBF69FEF6<< E K. 12, 13, 14 

EF.19 �4>BA4 №152-(�; 

 A9 BF>4;O64FP 6 B5E?G:<64A<< 6 

E?GK49 BF>4;4 ?<J4, B5D4F<6L97BES ;4 

EBBF69FEF6GRM<@< GE?G74@<, CD98BEF46<FP 

5<B@9FD<K9E><9 C9DEBA4?PAO9 84AAO9 </<?< 

84FP EB7?4E<9 A4 B5D45BF>G C9DEBA4?PAOI 

84AAOI, 9E?< 6 EBBF69FEF6<< E H989D4?PAO@< 

;4>BA4@< CB?GK9A<9 �4A>B@ EB7?4E<S A4 

B5D45BF>G C9DEBA4?PAOI 84AAOI A9 S6?S9FES 

B5S;4F9?PAO@; 

 6OCB?ASFP <AO9 CD98GE@BFD9AAO9 

;4>BAB84F9?PEF6B@ $BEE<=E>B= (989D4J<< 

B5S;4AABEF<. 

 protect its rights and legitimate 

interests in court. 

1.6.2. The Bank is obligated to: 

 to process personal data on legal 

grounds; 

 take measures to ensure the 

confidentiality and security of personal data; 

 provide unrestricted access to the 

document defining the Policy; 

 inform the subject of personal data or 

his/her representative about the availability 

of personal data related to the respective 

subject of personal data, and provide an 

opportunity for familiarization with such 

personal data upon request of the subject of 

personal data or his/her representative; 

 provide answers to requests/demands 

from subjects of personal data; 

 take measures to eliminate violations 

of the Russian legislation committed in the 

course of processing the personal data, to 

clarify, block and destroy the personal data 

if they are revealed; 

 inform of incidents in accordance 

with clauses 12, 13, 14 of Article 19 of the 

Law No. 152-FZ; 

 not to refuse services in case of 

refusal to provide biometric personal data 

and/or give consent to process personal data 

by of the person who applied for respective 

services, if, in accordance with federal laws, 

obtaining consent to process personal data 

by the Bank is not obligatory; 

 perform other duties stipulated by 
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1.6.3. %G5N9>F #�A B5?4849F CD464@<, 

CD98GE@BFD9AAO@< ;4>BAB84F9?PEF6B@ 

$BEE<=E>B= (989D4J<<, 6 FB@ K<E?9 BFB;64FP 

EB7?4E<9 A4 B5D45BF>G #�A, 4 F4>:9 CB?GK4FP 

<AHBD@4J<R, >4E4RMGRES B5D45BF>< 97B 

#�A, 6>?RK4S: 

 CB8F69D:89A<9 H4>F4 B5D45BF>< #�A 

�4A>B@; 

 CD46B6O9 BEAB64A<S < J9?< B5D45BF>< 

#�A; 

 J9?< < CD<@9AS9@O9 �4A>B@ ECBEB5O 

B5D45BF>< #�A; 

 J9?< < CD<@9AS9@O9 �4A>B@ ECBEB5O 

B5D45BF>< #�A; 

 A4<@9AB64A<9 < @9EFB A4IB:89A<S 

�4A>4, E6989A<S B ?<J4I (;4 <E>?RK9A<9@ 

D45BFA<>B6 �4A>4), >BFBDO9 <@9RF 8BEFGC > 

#�A <?< >BFBDO@ @B7GF 5OFP D4E>DOFO #�A 

A4 BEAB64A<< 8B7B6BD4 E �4A>B@ <?< A4 

BEAB64A<< H989D4?PAB7B ;4>BA4; 

 B5D454FO649@O9 #�A, BFABESM<9ES > 

EBBF69FEF6GRM9@G EG5N9>FG #�A, <EFBKA<> 

<I CB?GK9A<S, 9E?< <AB= CBDS8B> 

CD98EF46?9A<S F4><I 84AAOI A9 

CD98GE@BFD9A H989D4?PAO@ ;4>BAB@; 

 EDB>< B5D45BF>< #�A, 6 FB@ K<E?9 

EDB>< <I ID4A9A<S; 

 CBDS8B> BEGM9EF6?9A<S EG5N9>FB@ 

#�A CD46, CD98GE@BFD9AAOI �4>BAB@ №152-

(�; 

 <AHBD@4J<R B5 BEGM9EF6?9AAB= <?< 

B CD98CB?4749@B= FD4AE7D4A<KAB= C9D984K9 

84AAOI; 

 A4<@9AB64A<9 <?< H4@<?<R, <@S, 

the Russian legislation. 

1.6.3. The subject of personal data has the 

rights stipulated by the Russian legislation, 

including the right to withdraw consent to 

the processing of personal data, as well as to 

receive information regarding the 

processing of his/her personal data, 

including: 

 confirmation of the fact that the 

Bank processes personal data; 

 legal grounds and purposes for 

processing personal data; 

 Purposes and methods of personal 

data processing used by the Bank; 

 the purposes and methods of 

personal data processing used by the Bank; 

 name and location of the Bank, 

information on the persons (except for the 

Bank's employees) who have access to 

personal data or to whom personal data may 

be disclosed based on the agreement with 

the Bank or based on the federal law; 

 processed personal data pertaining to 

the respective subject of personal data, the 

source of their receipt, unless other 

procedure for presentation of such data is 

provided for by the federal law; 

 terms of processing personal data, 

including the terms of their storage; 

 the procedure for exercising the 

rights provided for by the Law No. 152-FZ 

by the subject of personal data; 

 information about the cross-border 

transfer of data that has taken place or is 
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BFK9EF6B < 48D9E ?<J4, BEGM9EF6?SRM97B 

B5D45BF>G #�A CB CBDGK9A<R �4A>4, 9E?< 

B5D45BF>4 CBDGK9A4 <?< 5G89F CBDGK9A4 

F4>B@G ?<JG; 

 <AHBD@4J<R B ECBEB54I <ECB?A9A<S 

�4A>B@ B5S;4AABEF9=, GEF4AB6?9AAOI EF4FP9= 

18.1 �4>BA4 № 152-(�; 

 <AO9 E6989A<S, CD98GE@BFD9AAO9 

H989D4?PAO@< ;4>BA4@< $BEE<=E>B= 

(989D4J<<. 

1.7. %G5N9>F #�A @B:9F FD95B64FP 

GFBKA9A<S E6B<I #�A, <I 5?B><DB64A<S <?< 

GA<KFB:9A<S 6 E?GK49, 9E?< #�A S6?SRFES 

A9CB?AO@<, GEF4D96L<@<, A98BEFB69DAO@<, 

A9;4>BAAB CB?GK9AAO@< <?< A9 S6?SRFES 

A9B5IB8<@O@< 8?S ;4S6?9AAB= J9?< 

B5D45BF><. 

1.8. %G5N9>F #�A @B:9F B5:4?B64FP 6 

GCB?AB@BK9AAB@ BD74A9 CB ;4M<F9 CD46 

EG5N9>FB6 #�A <?< 6 EG895AB@ CBDS8>9 

A9CD46B@9DAO9 89=EF6<S <?< 59;89=EF6<S 

CD< B5D45BF>9 97B #�A �4A>B@. 

1.9. %G5N9>F #�A @B:9F ;4M<M4FP E6B< 

CD464 < ;4>BAAO9 <AF9D9EO, 6 FB@ K<E?9 A4 

6B;@9M9A<9 G5OF>B6 < (<?<) >B@C9AE4J<R 

@BD4?PAB7B 6D984 6 EG895AB@ CBDS8>9. 

1.10. �4A> ;4D97<EFD<DB64A 6 D99EFD9 

GCB?AB@BK9AAB7B BD74A4 $BEE<=E>B= 

(989D4J<< CB ;4M<F9 CD46 EG5N9>FB6 

C9DEBA4?PAOI 84AAOI 6 >4K9EF69 BC9D4FBD4, 

BEGM9EF6?SRM97B B5D45BF>G C9DEBA4?PAOI 

(D97<EFD4J<BAAO= AB@9D 77-17-009252). 

#B8DB5A4S <AHBD@4J<S 8BEFGCA4 CB EEO?>9 

https://pd.rkn.gov.ru/operators-

expected to take place; 

 the name or surname, first name, 

patronymic and address of the person 

processing personal data on behalf of the 

Bank, if processing is or will be assigned to 

such person; 

 information on how the Bank shall 

perform its obligations under Article 18.1 of 

the Law No. 152-FZ; 

 other information required by the 

Russian legislation. 

1.7. The subject of personal data may 

demand that his personal data be clarified, 

blocked or destroyed if the personal data is 

incomplete, outdated, unreliable, illegally 

obtained or unnecessary for the stated 

purpose of processing. 

1.8. The subject of personal data may 

appeal to the authorized body for the 

protection of the rights of subjects of 

personal data or in court against wrongful 

acts or omissions in the processing of their 

personal data by the Bank. 

1.9. The subject of personal data may 

defend his rights and legitimate interests, 

including compensation for damages and 

(or) compensation for moral harm in court. 

1.10. The Bank is registered in the register 

of the authorized body of the Russian 

Federation to protect the rights of subjects 

of personal data as an operator carrying out 

the processing of personal data (registration 

number 77-17-009252). Detailed 

information is available at 
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registry/operators-list/?id=77-17-009252. 

 

2. �@46>6K5  >A=>64=8O >5@45>B:8 
?5@A>=4;L=Kх 44==Kх 

2.1. "5D45BF>4 C9DEBA4?PAOI 84AAOI 

BEGM9EF6?S9FES �4A>B@ A4 ;4>BAAB= < 

ECD4698?<6B= BEAB69, BEAB6AO@< CD46B6O@< 

BEAB64A<S@< 8?S B5D45BF>< C9DEBA4?PAOI 

84AAOI S6?SRFES: 

 &DG8B6B= >B89>E $BEE<=E>B= 

(989D4J<<; 

 !4?B7B6O= >B89>E $BEE<=E>B= 

(989D4J<<;  

 �D4:84AE><= >B89>E $BEE<=E>B= 

(989D4J<<; 

 (989D4?PAO= ;4>BA BF 02 89>45DS 

1990 7. № 395-1 «" 54A>4I < 54A>B6E>B= 

89SF9?PABEF<»;  

 (989D4?PAO= ;4>BA BF 07 467GEF4 2001 

7. № 115-(� «" CDBF<6B89=EF6<< 

?974?<;4J<< (BF@O64A<R) 8BIB8B6, 

CB?GK9AAOI CD9EFGCAO@ CGF9@, < 

H<A4AE<DB64A<R F9DDBD<;@4»; 

 (989D4?PAO= ;4>BA BF 30.12.2004 7. № 

218-(� «" >D98<FAOI <EFBD<SI»; 

  (989D4?PAO= ;4>BA BF 27.07.2006 № 

149-(� «"5 <AHBD@4J<<, <AHBD@4J<BAAOI 

F9IAB?B7<SI < B ;4M<F9 <AHBD@4J<<»; 

  (989D4?PAO= ;4>BA BF 23 89>45DS 

2003 7B84 № 177-(� «" EFD4IB64A<< 6>?48B6 

6 54A>4I $BEE<=E>B= (989D4J<<»;  

 (989D4?PAO= ;4>BA BF 27.07.2010 № 

224-(� «" CDBF<6B89=EF6<< 

https://pd.rkn.gov.ru/operators-

registry/operators-list/?id=77-17-009252. 

2. Legal basis for processing personal 

data 

2.1. Processing of personal data is 

performed by the Bank on a lawful and fair 

basis, the main legal grounds for processing 

of personal data are: 

 Labor Code of the Russian 

Federation; 

 Tax Code of the Russian Federation;  

 Civil Code of the Russian 

Federation; 

 Federal Law of December 02, 1990 

No. 395-1 "On Banks and Banking 

Activities";  

 Federal Law of August 07, 2001 No. 

115-FZ "On Counteracting the Legalisation 

(Laundering) of Proceeds of Crime and the 

Financing of Terrorism; 

 Federal Law of December 30, 2004 

No. 218-FZ <On Credit Histories=; 

 Federal Law No. 149-FZ of 

27.07.2006 "On Information, Information 

Technologies, and the Protection of 

Information; 

 Federal Law of December 23, 2003 

No. 177-FZ "On Insurance of Deposits in 

Banks of the Russian Federation";  

 Federal Law of July 27, 2010 No. 

224-FZ "On Counteracting the Misuse of 

Insider Information and Market 

Manipulation and on Amendments to 



#B?<F<>4 6 BFABL9A<< B5D45BF>< C9DEBA4?PAOI 84AAOI """ «+4=A4 �BAEFD4>LA �4A>» 
Personal data processing policy of China Construction Bank (Russia) Limited PP2-IS-007 

9     21-04-2023 R3.0-2023 

A9CD46B@9DAB@G <ECB?P;B64A<R 

<AE4=89DE>B= <AHBD@4J<< < 

@4A<CG?<DB64A<R DOA>B@ < B 6A9E9A<< 

<;@9A9A<= 6 BF89?PAO9 ;4>BAB84F9?PAO9 

4>FO $BEE<=E>B= (989D4J<<»; 

 'EF46 �4A>4; 

 �B7B6BDO, ;4>?RK49@O9 @9:8G 

�4A>B@ < H<;<K9E><@<, RD<8<K9E><@< < 

<AO@< ?<J4@<; 

 %B7?4E<S EG5N9>FB6 A4 B5D45BF>G #�A 

(6 E?GK4SI, CDS@B A9 CD98GE@BFD9AAOI 

;4>BAB84F9?PEF6B@ $BEE<=E>B= (989D4J<<); 

 #B?B:9A<S, <AEFDG>J<<, G>4;4A<S < 

<AO9 ABD@4F<6AO9 8B>G@9AFO �4A>4 $BEE<<; 

 �AO9 ABD@4F<6AB - CD46B6O9 4>FO 

7BEG84DEF69AAOI BD74AB6 $BEE<=E>B= 

(989D4J<<, �4A>4 $BEE<<, BD74AB6 @9EFAB7B 

E4@BGCD46?9A<S, CD<ASFOI A4 BEAB64A<< < 6B 

<ECB?A9A<9 H989D4?PAOI ;4>BAB6 

$BEE<=E>B= (989D4J<<. 

3. &5;8 >5@45>B:8 ?5@A>=4;L=Kх 
44==Kх   

3.1. "5D45BF>4 #�A 6 �4A>9 

B7D4A<K<649FES 8BEF<:9A<9@ >BA>D9FAOI, 

;4D4A99 BCD989?9AAOI < ;4>BAAOI J9?9=.  � 

�4A>9 A9 8BCGE>49FES B5D45BF>4 #�A, 

A9EB6@9EF<@4S E J9?S@< E5BD4 #�A. 

3.2. "5N9@, I4D4>F9D B5D454FO649@OI 

#�A, ECBEB5O B5D45BF>< #�A 6 �4A>9 

EBBF69FEF6GRF ;4S6?9AAO@ J9?S@ B5D45BF>< 

#�A. 

3.3. *9?< B5D45BF>< #�A 6 �4A>9 

BCD989?SRFES A4 BEAB64A<<, 4A4?<;4 

Certain Legislative Acts of the Russian 

Federation"; 

 Charter of the Bank; 

 Agreements concluded between the 

Bank and individuals, legal entities and 

other persons; 

 Consents of subjects to process 

personal data (in cases not expressly 

provided for in the Russian legislation); 

 Regulations, instructions, directives 

and other regulatory documents of the Bank 

of Russia; 

 Other regulatory legal acts of state 

bodies of the Russian Federation, the Bank 

of Russia, and local authorities adopted on 

the basis of and in pursuance of the federal 

laws of the Russian legislation. 

 

 

 

3. Purposes of personal data processing 

3.1. Processing of personal data in the 

Bank is limited to achieving specific, 

predetermined and legitimate purposes.  The 

Bank shall not process personal data 

incompatible with the purposes of collecting 

personal data. 

3.2. The volume and nature of personal 

data being processed, as well as the methods 

of processing personal data in the Bank 

shall comply with the stated purposes of 

personal data processing. 

3.3. The Bank's personal data processing 
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CD46B6OI 4>FB6, D97?4@9AF<DGRM<I 

89SF9?PABEFP �4A>4, J9?9= H4>F<K9E>< 

BEGM9EF6?S9@B= �4A>B@ 89SF9?PABEF<, 4 

F4>:9 89SF9?PABEF<, >BFBD4S CD98GE@BFD9A4 

GKD98<F9?PAO@< 8B>G@9AF4@< �4A>4, < 

>BA>D9FAO@< 5<;A9E-CDBJ9EE4@< �4A>4. 

3.4. �B 6AGFD9AA<I 8B>G@9AF4I �4A>4 

89F4?PAB BCD989?9AO 8?S >4:8B= J9?< 

B5D45BF>< #�A >4F97BD<< < C9D9K9AP 

B5D454FO649@OI #�A, >4F97BD<< EG5N9>FB6, 

#�A >BFBDOI B5D454FO64RFES, ECBEB5O, 

EDB>< <I B5D45BF>< < ID4A9A<S, CBDS8B> 

GA<KFB:9A<S #�A CD< 8BEF<:9A<< J9?9= <I 

B5D45BF>< <?< CD< A4EFGC?9A<< <AOI 

;4>BAAOI BEAB64A<=.    

 

 

4. �>@O4>: 8 CA;>68O >5@45>B:8 
?5@A>=4;L=Kх 44==Kх 

4.1. "5D45BF>4 #�A 6 �4A>9 

BEGM9EF6?S9FES E?98GRM<@< ECBEB54@<: 

E5BD, ;4C<EP, E<EF9@4F<;4J<S, A4>BC?9A<9, 

ID4A9A<9, GFBKA9A<9 (B5AB6?9A<9, 

<;@9A9A<9), <;6?9K9A<9, <ECB?P;B64A<9, 

C9D984K4 (CD98BEF46?9A<9, 8BEFGC), 

B59;?<K<64A<9, 5?B><DB64A<9, G84?9A<9, 

GA<KFB:9A<9. 

4.2. � E?GK49 A9B5IB8<@BEF< 

6;4<@B89=EF6<S E FD9FP<@< ?<J4@< 6 D4@>4I 

8BEF<:9A<S J9?9= B5D45BF>< #�A 6 EB7?4E<< 

A4 B5D45BF>G #�A G>4;O64RFES GE?B6<S 

C9D984K< #�A 6 48D9E FD9FP<I ?<J, 6 FB@ 

K<E?9, A4IB8SM<IES ;4 CD989?4@< 

objectives shall be determined based on the 

analysis of legal acts regulating the Bank's 

activities, the objectives of the activities 

actually performed by the Bank, as well as 

those provided for in the Bank's constituent 

documents, and the Bank's specific business 

processes. 

3.4. The Bank's internal documents shall 

define in detail for each purpose of 

processing personal data the categories and 

list of personal data processed, categories of 

entities whose personal data are processed, 

methods, terms of processing and storage, 

procedure for destruction of personal data 

upon achievement of their processing 

purposes or upon occurrence of other legal 

grounds. 

4. Procedure and conditions of personal 

data processing 

4.1. The Bank shall process personal data 

in the following ways: collection, recording, 

systematization, accumulation, storage, 

clarification (update, change), extraction, 

use, transfer (provision, access), 

depersonalization, blocking, deletion, 

destruction. 

4.2. If it is necessary to interact with third 

parties in order to achieve the purposes of 

processing personal data, the consent to 

process personal data shall specify the 

conditions for transferring personal data to 

third parties, including those outside the 

Russian Federation (cross-border transfer). 
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$BEE<=E>B= (989D4J<< (FD4AE7D4A<KA4S 

C9D984K4). 

4.3. �<JB, BEGM9EF6?SRM99 B5D45BF>G 

#�A CB CBDGK9A<R �4A>4, B5S;4AB 

EB5?R84FP CD<AJ<CO < CD46<?4 B5D45BF>< 

#�A, CD98GE@BFD9AAO9 ;4>BAB84F9?PEF6B@ 

$(. � CBDGK9A<< �4A>4 8B?:AO 5OFP 

BCD989?9AO C9D9K9AP #�A, C9D9K9AP 

89=EF6<= (BC9D4J<=) E #�A, >BFBDO9 5G8GF 

EB69DL4FPES ?<JB@, BEGM9EF6?SRM<@ 

B5D45BF>G #�A, < J9?< B5D45BF><, 8B?:A4 

5OFP GEF4AB6?9A4 B5S;4AABEFP F4>B7B ?<J4 

EB5?R84FP >BAH<89AJ<4?PABEFP #�A, 

FD95B64A<S CD98GE@BFD9AAO9 K.5 EF.18 < 

EF.18.1 �4>BA4 №152-(�, B5S;4AABEFP CB 

;4CDBEG �4A>4 6 F9K9A<9 EDB>4 89=EF6<S 

CBDGK9A<S �4A>4, 6 FB@ K<E?9 8B B5D45BF>< 

C9DEBA4?PAOI 84AAOI, CD98BEF46?SFP 

8B>G@9AFO < <AGR <AHBD@4J<R, 

CB8F69D:84RM<9 CD<ASF<9 @9D < 

EB5?R89A<9 6 J9?SI <ECB?A9A<S CBDGK9A<S 

�4A>4 FD95B64A<=, GEF4AB6?9AAOI 6 

EBBF69FEF6<< EB EF4FP9= 6 �4>BA4 № 152-(�, 

B5S;4AABEFP B59EC9K<64FP 59;BC4EABEFP #�A 

CD< <I B5D45BF>9, 8B?:AO 5OFP G>4;4AO 

FD95B64A<S > ;4M<F9 B5D454FO649@OI #�A 6 

EBBF69FEF6<< EB EF. 19 �4>BA4 №152-(�, 6 

FB@ K<E?9 FD95B64A<S B5 G698B@?9A<< �4A>4 

B E?GK4SI, CD98GE@BFD9AAOI K.3.1 EF.21 

�4>BA4 №152-(�.  

4.4. %DB>< B5D45BF>< < ID4A9A<S #�A 

BCD989?SRFES 6 EBBF69FEF6<< EB EDB>B@ 

89=EF6<S 8B7B6BD4 E EG5N9>FB@ #�A, 

EB7?4E<S A4 B5D45BF>G #�A, FD95B64A<S@< 

4.3. The person processing personal data 

on behalf of the Bank shall comply with the 

principles and rules of personal data 

processing stipulated by the laws of the 

Russian legislation. The Bank's order shall 

specify a list of personal data, a list of 

actions (operations) with personal data to be 

carried out by a person processing personal 

data and a processing objective; such person 

shall be obliged to keep personal data 

confidential, requirements provided y Part 5 

of Article 18 and Article 18.1 of the Law 

No. 152-FZ, and, at the Bank's request, 

during the validity of such order, including 

before processing personal data, provide 

documents and other information, 

confirming the measures and observance for 

purposes of complying with such order.  

4.4. The term of processing and storage 

of the personal data shall be determined in 

accordance with the term of the agreement 

with the subject of personal data, consent to 

process the personal data, the requirements 

of the Russian legislation and subordinate 

legislation, including the regulations of the 

Bank of Russia, the statute of limitations, 

the order of the Federal Archive Agency 

(Rosarkhiv) of December 20, 2019 No. 236 

"On approval of the list of standard 

management archival documents formed in 

the course of activities of government 

bodies, local authorities and organizations, 

indicating the period of their storage. 

4.5. Personal data are confidential 
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;4>BAB84F9?PEF64 $BEE<=E>B= (989D4J<< < 

CB8;4>BAAOI 4>FB6, 6>?RK4S ABD@4F<6AO9 

8B>G@9AFO �4A>4 $BEE<<, EDB>B@ <E>B6B= 

846ABEF<, CD<>4;B@ (989D4?PAB7B 4DI<6AB7B 

479AFEF64 ($BE4DI<6) BF 20.12.2019 7. N 236 

«"5 GF69D:89A<< C9D9KAS F<CB6OI 

GCD46?9AK9E><I 4DI<6AOI 8B>G@9AFB6, 

B5D4;GRM<IES 6 CDBJ9EE9 89SF9?PABEF< 

7BEG84DEF69AAOI BD74AB6, BD74AB6 @9EFAB7B 

E4@BGCD46?9A<S < BD74A<;4J<=, E G>4;4A<9@ 

EDB>B6 <I ID4A9A<S». 

4.5. #�A S6?SRFES >BAH<89AJ<4?PAB= 

<AHBD@4J<9=, �4A>B@ EFDB7B EB5?R84RFES 

FD95B64A<S >BAH<89AJ<4?PABEF< #�A, 

GEF4AB6?9AAO9 EF. 7 �4>BA4 №152-(�, 4 

F4>:9 CD<A<@4RFES @9DO CB B59EC9K9A<R 

59;BC4EABEF< #�A CD< <I B5D45BF>9, 

CD98GE@BFD9AAO9 �4>BAB@ №152-(�, 

FD95B64A<S@< < D9>B@9A84J<S@< CB 

B59EC9K9A<R 59;BC4EABEF< #�A, 

CD98NS6?S9@OI (989D4?PAB= E?G:5B= 

59;BC4EABEF< $BEE<=E>B= (989D4J<<, 

(989D4?PAB= E?G:5B= CB F9IA<K9E>B@G < 

Q>ECBDFAB@G >BAFDB?R $BEE<=E>B= 

(989D4J<<.   

4.6. � �4A>9 CD<@9ASRFES E?98GRM<9 

@9DO CB B59EC9K9A<R 59;BC4EABEF< #�A: 

1) CD46B6O9 @9DO 

2) F9IA<K9E><9 @9DO: 

 ED98EF64 ;4M<FO BF 

A9E4A>J<BA<DB64AAB7B 8BEFGC4 (>4> 

6EFDB9AAO9 6 CD<>?48AB9 < E<EF9@AB9 

CDB7D4@@AB9 B59EC9K9A<9, F4> < 

8BCB?A<F9?PAO9 ED98EF64); 

information, the Bank strictly complies with 

the requirements of confidentiality of 

personal data, established by Article 7 of the 

Law No. 152-FZ, and takes measures to 

ensure the security of personal data during 

their processing in accordance with the Law 

No. 152-FZ, requirements and 

recommendations to ensure the security of 

personal data, provided by the Federal 

Security Service of the Russian Federation, 

the Federal Service for Technical and 

Export Control of the Russian Federation. 

4.6. The Bank applies the following 

measures to ensure the security of personal 

data: 

1) legal measures 

2) technical measures: 

 means of protection against 

unauthorized access (both built-in 

application and system software and 

additional means); 

 anti-virus software; 

 means of delimitation of access to 

information resources; 

 firewalling tools; 

 intrusion detection tools; 

 vulnerability detection tools; 

 web traffic monitoring and analysis 

tools. 

3) organizational measures: 

 determination of the levels of 

protection of personal data in the course of 

its processing in personal data information 

systems; 
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 4AF<6<DGEAB9 CDB7D4@@AB9 

B59EC9K9A<9; 

 ED98EF64 D4;7D4A<K9A<S 8BEFGC4 > 

<AHBD@4J<BAAO@ D9EGDE4@; 

 ED98EF64 @9:E9F96B7B Q>D4A<DB64A<S; 

 ED98EF64 B5A4DG:9A<S 6FBD:9A<=; 

 ED98EF64 B5A4DG:9A<S GS;6<@BEF9=; 

 ED98EF64 >BAFDB?S < 4A4?<;4 695-

FD4H<>4. 

3) BD74A<;4J<BAAO9 @9DO: 

 BCD989?9A<9 GDB6A9= ;4M<M9AABEF< 

#�A CD< <I B5D45BF>9 6 <AHBD@4J<BAAOI 

E<EF9@4I C9DEBA4?PAOI 84AAOI (84?99 – 

�%#�A); 

 BCD989?9A<9 G7DB; 59;BC4EABEF< #�A 

CD< <I B5D45BF>9 6 �%#�A; 

 A4;A4K9A<9 BF69FEF69AAB7B  ;4 

BD74A<;4J<R B5D45BF>< #�A; 

 GK9F ?<J, 8BCGM9AAOI > B5D45BF>9 

#�A; 

 CB?GK9A<9 EB7?4E<S EG5N9>F4 #�A A4 

B5D45BF>G 97B #�A, 4 F4>:9 C9D984KG #�A 

FD9FP<@ ?<J4@ CD< A9B5IB8<@BEF<; 

 GF69D:89A<9 6AGFD9AA<I 8B>G@9AFB6, 

D97?4@9AF<DGRM<I CBDS8B> B5D45BF>< < 

;4M<FO #�A EG5N9>FB6 #�A (>?<9AFO, 

>BAFD479AFO, D45BFA<>< < 8D.); 

 6B;?B:9A<9 A4 >BAFD479AFB6 

B5S;4AABEF< EB5?R89A<S 

>BAH<89AJ<4?PABEF< < 59;BC4EABEF< CD< 

B5D45BF>9 C9D984649@OI <@ #�A; 

 6B;?B:9A<9 A4 D45BFA<>B6 �4A>4, 

<@9RM<I 8BEFGC > #�A, BF69FEF69AABEF< ;4 

 determination of threats to the 

security of personal data in the course of its 

processing in personal data information 

systems; 

 appointment of a person responsible 

for the organizing of personal data 

processing; 

 registration of persons authorized to 

process personal data; 

 obtaining the consent of the subject 

of personal data to process his/her personal 

data, as well as the transfer of personal data 

to third parties, if necessary; 

 approval of internal documents 

regulating the procedure for processing and 

protection of personal data subjects 

(customers, counterparties, employees, etc.) 

 making counterparties responsible 

for maintaining confidentiality and security 

when processing personal data transferred to 

them; 

 making the Bank's employees, who 

have access to the personal data, responsible 

for complying with the requirements of the  

Russian legislation and the Bank's internal 

documents in terms of non-disclosure of 

confidential information to third parties; 

 internal control and audit of the 

compliance of the processing of Personal 

Data with the requirements of the Law No. 

152-FZ and other regulatory legal acts; 

 publication of the Policy on the 

Bank's website. 

4.7. The condition for termination of 
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EB5?R89A<9 FD95B64A<= ;4>BAB84F9?PEF64 

$BEE<=E>B= (989D4J<< < 6AGFD9AA<I 

8B>G@9AFB6 �4A>4 6 K4EF<, >4E4RM9=ES 

A9D4;7?4L9A<S >BAH<89AJ<4?PAB= 

<AHBD@4J<< FD9FP<@ ?<J4@; 

 6AGFD9AA<= >BAFDB?P < 4G8<F 

EBBF69FEF6<S B5D45BF>< #�A FD95B64A<S@ 

�4>BA4 N-152-(� < 8DG7<I ABD@4F<6AB-

CD46B6OI 4>FB6; 

 CG5?<>4J<S #B?<F<>< 6 BFABL9A<< 

B5D45BF>< #�A A4 E4=F9 �4A>4. 

4.7.  'E?B6<9@ CD9>D4M9A<S B5D45BF>< 

#�A S6?S9FES 8BEF<:9A<9 J9?9= B5D45BF>< 

#�A, <EF9K9A<9 EDB>4 89=EF6<S EB7?4E<S <?< 

BF;O6 EB7?4E<S EG5N9>F4 #�A A4 B5D45BF>G 

97B #�A, 4 F4>:9 6OS6?9A<9 A9CD46B@9DAB= 

B5D45BF>< #�A. 

4.8. )D4A9A<9 #�A BEGM9EF6?S9FES 6 

HBD@9, CB;6B?SRM9= BCD989?<FP EG5N9>F4 

#�A A9 8B?PL9, K9@ QFB7B FD95GRF J9?< 

B5D45BF>< #�A, ;4 <E>?RK9A<9@ E?GK496, 

>B784 EDB> ID4A9A<S #�A A9 GEF4AB6?9A 

H989D4?PAO@ ;4>BAB@, EB7?4E<9@ A4 

B5D45BF>G #�A, 8B7B6BDB@, EFBDBAB= 

>BFBDB7B, 6O7B8BCD<B5D9F4F9?9@ <?< 

CBDGK<F9?9@, CB >BFBDB@G S6?S9FES EG5N9>F 

#�A. 

4.9. "5D45BF>4 #�A BEGM9EF6?S9FES 

�4A>B@ E <ECB?P;B64A<9@ 54; 84AAOI 

A4IB8SM<IES A4 F9DD<FBD<< $BEE<=E>B= 

H989D4J<< 6 EBBF69FEF6<< E FD95B64A<S@< 

K.5 EF.18 �4>BA4 № 152-(�. 

4.10. #D< B5D45BF>9 8B>G@9AFB6 A4 

5G@4:AOI ABE<F9?SI, EB89D:4M<I E6989A<S 

personal data processing shall be 

achievement of the personal data processing 

objectives, expiration of the consent period 

or withdrawal of the subject's consent to 

process his/her personal data, as well as 

detection of unlawful processing of personal 

data. 

4.8. Personal data shall be stored in a 

form that makes it possible to identify the 

subject of personal data no longer than 

required by the purposes of personal data 

processing, unless the term of personal data 

storage is not established by the federal laws 

of the Russian legislation, consent to 

personal data processing, an agreement to 

which the subject of personal data is a party, 

a beneficiary or a guarantor. 

4.9. Processing of personal data shall be 

carried out by the Bank using databases 

located within the Russian Federation in 

accordance with the requirements of Part 5 

of Article 18 of the Law No. 152-FZ. 

4.10. While processing paper documents, 

containing data on the subjects of personal 

data, the Bank complies with the 

requirements, established by the Decree of 

the Government of the Russian Federation 

of September 15, 2008, No. 687 "On 

Approval of the Regulation on the 

particularities of the processing of personal 

data carried out without the use of 

automation": places of storage are defined, 

conditions ensuring safety of personal data 

and excluding unauthorized access to them. 
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B EG5N9>F4I #�A �4A>B@ EB5?R84RFES 

FD95B64A<S, GEF4AB6?9AAO9 #BEF4AB6?9A<9@ 

#D46<F9?PEF64 $( BF 15 E9AFS5DS 2008 7B84 

№ 687 «"5 GF69D:89A<< #B?B:9A<S B5 

BEB59AABEFSI B5D45BF>< C9DEBA4?PAOI 

84AAOI, BEGM9EF6?S9@B= 59; <ECB?P;B64A<S 

ED98EF6 46FB@4F<;4J<<»: BCD989?9AO @9EF4 

ID4A9A<S, B59EC9K9AO GE?B6<S, 

B59EC9K<64RM<9 EBID4AABEFP #�A < 

<E>?RK4RM<9 A9E4A>J<BA<DB64AAO= > A<@ 

8BEFGC. 

4.11. $45BFA<>< �4A>4, BEGM9EF6?SRM<9 

B5D45BF>G #�A, A9EGF BF69FEF69AABEFP ;4 

<ECB?A9A<9 FD95B64A<= ;4>BAB84F9?PEF64 

$BEE<=E>B= (989D4J<<, A4EFBSM9= #B?<F<>< 

< <AOI 6AGFD9AA<I 8B>G@9AFB6 �4A>4 CD< 

BEGM9EF6?9A<< 89SF9?PABEF<, E6S;4AAOI E 

B5D45BF>B= #�A. 

5. #B>G=5=85 (>5=>6;5=85, 87<5=5=85), 
5;>:8@>64=85, C44;5=85 8 C=8GB>65=85 
?5@A>=4;L=Kх 44==Kх 

5.1. � E?GK49 CB8F69D:89A<S H4>F4 

A9FBKABEF< #�A �4A> B5S;4A GFBKA<FP #�A 

?<5B B59EC9K<FP <I GFBKA9A<9 < EASFP 

5?B><DB64A<9 #�A, 4 6 E?GK49 6OS6?9A<S 

A9CD46B@9DAB= B5D45BF>< #�A �4A> B5S;4A 

CD9>D4F<FP A9CD46B@9DAGR B5D45BF>G #�A 

<?< B59EC9K<FP CD9>D4M9A<9 A9CD46B@9DAB= 

B5D45BF>< #�A < 6 E?GK49, 9E?< B59EC9K<FP 

CD46B@9DABEFP B5D45BF>< #�A A96B;@B:AB, 

�4A> B5S;4A GA<KFB:<FP F4><9 #�A <?< 

B59EC9K<FP <I GA<KFB:9A<9 6 EBBF69FEF6<< 

EB EF.21 �4>BA4 №152-(�. 

5.2. #D< 8BEF<:9A<< J9?9= B5D45BF>< 

4.11. The Bank's employees processing 

personal data shall be responsible for 

complying with the requirements of the 

laws of the Russian legislation, the Policy 

and other internal documents of the Bank in 

carrying out activities related to the 

processing of personal data. 

 

 

 

 

 

 

 

 

 

 

 

5. Clarification (update, change), 

blocking, deletion and destruction of 

personal data 

5.1. If inaccuracy of personal data is 

confirmed, the Bank shall specify personal 

data or ensure their clarification and remove 

blocking of personal data; if unlawful 

processing of personal data is revealed, the 

Bank shall stop unlawful processing of 

personal data or ensure termination of 

unlawful processing of personal data and if 

lawful processing of personal data cannot be 

guaranteed, the Bank shall destroy such 

personal data or ensure their destruction in 

accordance with Article 21 of the Law No. 

152-FZ. 
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#�A, 4 F4>:9 6 E?GK49 BF;O64 EG5N9>FB@ #�A 

EB7?4E<S A4 <I B5D45BF>G #�A CB8?9:4F 

GA<KFB:9A<R, 9E?<: 

 <AB9 A9 CD98GE@BFD9AB 8B7B6BDB@, 

EFBDBAB= >BFBDB7B, 6O7B8BCD<B5D9F4F9?9@ 

<?< CBDGK<F9?9@, CB >BFBDB@G S6?S9FES 

EG5N9>F #�A; 

 �4A> A9 6CD469 BEGM9EF6?SFP 

B5D45BF>G 59; EB7?4E<S EG5N9>F4 #�A A4 

BEAB64A<SI, CD98GE@BFD9AAOI �4>BAB@ № 

152-(� <?< <AO@< H989D4?PAO@< ;4>BA4@< 

$BEE<=E>B= (989D4J<<; 

 <AB9 A9 CD98GE@BFD9AB <AO@ 

EB7?4L9A<9@ @9:8G �4A>B@ < EG5N9>FB@ 

#�A. 

5.3. #BDS8B> GA<KFB:9A<S/G84?9A<S #�A 

D97G?<DG9FES 6AGFD9AA<@< 8B>G@9AF4@< 

�4A>4.   

 

 

6. �B65BK =4 74?@>AK AC5J5:B>6 
?5@A>=4;L=Kх 44==Kх 

6.1. �4A> B5S;4A CD98BEF46<FP EG5N9>FG 

#�A <?< 97B CD98EF46<F9?R <AHBD@4J<R B5 

BEGM9EF6?S9@B= <@ B5D45BF>9 #�A F4>B7B 

EG5N9>F4 CB ;4CDBEG CBE?98A97B 6 

EBBF69FEF6<< EB EF.20 �4>BA4 №152-(� (6 

F9K9A<9 89ESF< D45BK<I 8A9= E 84FO 

CB?GK9A<S ;4CDBE4). 

6.2. #BDS8B> D45BFO E 

;4CDBE4@</B5D4M9A<S@< EG5N9>FB6 #�A < <I 

CD98EF46<F9?9=, GCB?AB@BK9AAOI BD74AB6 

BCD989?9A FD95B64A<S@< �4>BA4 № 152-(� < 

5.2. Upon attainment of the objectives of 

personal data processing, as well as in case 

of withdrawal by the subject of personal 

data of his/her consent to their processing, 

personal data shall be destroyed, unless: 

 otherwise is not stipulated by the 

contract, a party to which, a beneficiary or a 

guarantor, under which the subject of 

personal data is a subject of personal data; 

 the Bank shall not process without 

the consent of the subject of personal data 

on the grounds stipulated by Law No. 152-

FZ or other federal laws of the Russian 

Federation; 

 otherwise is not provided for by any 

other agreement between the Bank and the 

subject of Personal Data. 

5.3. The procedure for 

destroying/deleting personal data shall be 

regulated by the Bank's internal documents. 

6. Responses to requests of personal data 

subjects 

6.1. The Bank shall provide the subject of 

personal data or his/her representative with 

information about its processing of such 

subject's personal data upon the latter's 

request in accordance with Article 20 of the 

Law No. 152-FZ (within ten working days 

from the date of receipt of the request). 

6.2. The procedure for processing 

requests/applications from subjects of 

personal data and their representatives, 

authorised bodies shall be determined by 
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CDB<;6B8<FES 6 EBBF69FEF6<< E CDBJ98GDB=, 

GF69D:89AAB= 6B 6AGFD9AA<I 8B>G@9AF4I 

�4A>4. 

6.3. #D< B5D4M9A<< 6 �4A> EG5N9>F4 #�A 

<?< 97B CD98EF46<F9?S E ;4CDBEB@ B 

CD98BEF46?9A<< <AHBD@4J<<, >4E4RM9=ES 

B5D45BF>< 97B #�A, F4>B= ;4CDBE 8B?:9A 

EB89D:4FP: AB@9D BEAB6AB7B 8B>G@9AF4, 

G8BEFB69DSRM97B ?<KABEFP EG5N9>F4 

C9DEBA4?PAOI 84AAOI <?< 97B CD98EF46<F9?S, 

E6989A<S B 84F9 6O84K< G>4;4AAB7B 

8B>G@9AF4 < 6O846L9@ 97B BD74A9, E6989A<S, 

CB8F69D:84RM<9 GK4EF<9 EG5N9>F4 

C9DEBA4?PAOI 84AAOI 6 BFABL9A<SI E 

�4A>B@ (AB@9D 8B7B6BD4, 84F4 ;4>?RK9A<S 

8B7B6BD4, GE?B6AB9 E?B69EAB9 B5B;A4K9A<9 < 

(<?<) <AO9 E6989A<S B 8B7B6BD9), ?<5B 

E6989A<S, <AO@ B5D4;B@ CB8F69D:84RM<9 

H4>F B5D45BF>< C9DEBA4?PAOI 84AAOI 

�4A>B@. �4CDBE 8B?:9A EB89D:4FP CB8C<EP 

EG5N9>F4 C9DEBA4?PAOI 84AAOI <?< 97B 

CD98EF46<F9?S. �4CDBE @B:9F 5OFP A4CD46?9A 

6 HBD@9 Q?9>FDBAAB7B 8B>G@9AF4 < CB8C<E4A 

GE<?9AAB= >64?<H<J<DB64AAB= Q?9>FDBAAB= 

CB8C<EPR 6 EBBF69FEF6<< E 

;4>BAB84F9?PEF6B@ $BEE<=E>B= (989D4J<<. 

6.4. "5D4M9A<S EG5N9>FB6 #�A CB 

6BCDBE4@, E6S;4AAO@ E B5D45BF>B= #�A, 

BHBD@?SRFES 6 E6B5B8AB= HBD@9 < @B7GF 

5OFP A4CD46?9AO K9D9; E<EF9@G 

8<EF4AJ<BAAB7B 54A>B6E>B7B B5E?G:<64A<S, 

#BKFB= $BEE<< A4 BH<J<4?PAO= 48D9E �4A>4 

(101000, $BEE<S, 7.  BE>64, �G5SAE><= 

CDB9;8, 8. 11/1, EFD. 1), 6 FB@ K<E?9 

requirements of the Law No. 152-FZ and 

shall be executed in accordance with the 

procedure approved in the Bank's internal 

documents. 

6.3. When the subject of personal data or 

his/her representative contacts the Bank 

with a request for information regarding 

processing of his/her personal data, this 

request shall contain: the number of the 

main personal data subject's or his/her 

representative's identity document, 

information on the date of issue of the 

document and the issuing authority, 

information confirming the personal data 

subject's participation in relations with the 

Bank (contract number, contract conclusion 

date, conventional word mark and/or other 

information on the contract), or information 

otherwise confirming the personal data 

subject's participation in relations with the 

Bank (contract number, contract conclusion 

date, conventional word mark and/or other 

contract information). The request must 

contain the signature of the personal data 

subject or his/her representative. The 

Request may be sent in the form of an 

electronic document and signed by an 

enhanced qualified electronic signature in 

accordance with the laws of the Russian 

legislation.  

6.4. Requests from the subjects of 

personal data on issues related to the 

processing of personal data shall be made in 

a free form and may be sent through the 
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Q?9>FDBAAO= enquiry@ru.ccb.com <?< 

A9CBED98EF69AAB CB84AB 6 BH<E9 �4A>4. 

 

 

 

 

7. �4:;NG8B5;L=K5 ?>;>65=8O 

7.1. #B?<F<>4 S6?S9FES B5M98BEFGCAB= < 

CB8?9:<F B5S;4F9?PAB@G BCG5?<>B64A<R  6 

E9F< �AF9DA9F CB 48D9EG 

http://ru1.ccb.com/cn/public/20160425_1461573

906.html. 

7.2. � E?GK49 A9<ECB?A9A<S CB?B:9A<= 

#B?<F<>< �4A> < D45BFA<>< �4A>4 A9EGF 

BF69FEF69AABEFP 6 EBBF69FEF6<< E 

;4>BAB84F9?PEF6B@ $BEE<=E>B= (989D4J<<. 

7.3. #B?<F<>4 6EFGC49F 6 89=EF6<9 EB 8AS 

99 GF69D:89A<S #D46?9A<9@  �4A>4. 

7.4. �E9 D45BFA<>< �4A>4 

B;A4>4@?<64RFES  E A4EFBSM9= #B?<F<>B= 

CB8 CB8C<EP. 

7.5. #B?<F<>4 CB8?9:<F D97G?SDAB@G 

C9D9E@BFDG 6 EBBF69FEF6<< E CDBJ98GD4@<, 

CD98GE@BFD9AAO@< 6AGFD9AA<@< 

ABD@4F<6AO@< 8B>G@9AF4@< �4A>4. 

7.6. � E?GK49 B5A4DG:9A<S CDBF<6BD9K<= 6 

DGEE>B@ < 4A7?<=E>B@ F9>EF9 8B>G@9AF4, 

CD<BD<F9FAO@ S6?S9FES F9>EF A4 DGEE>B@ 

S;O>9. 

remote banking system, by mail to the 

official address of the Bank (101000, 

Russia, Moscow, Lubyansky Proezd, 11/1, 

building 1), including electronic 

enquiry@ru.ccb.com or submitted directly 

to the Bank's office. 

7. Final provisions 

7.1. The Policy is publicly available and 

is subject to mandatory publication on the 

Internet at 

http://ru1.ccb.com/cn/public/20160425_146

1573906.html.  

7.2. In the event of failure to comply with 

the provisions of the Policy, the Bank and 

the Bank's employees shall be held liable in 

accordance with the laws of the Russian 

legislation. 

7.3. The Policy becomes effective on the 

date it is approved by the Management 

Board of the Bank.  

7.4. All the employees of the Bank will 

be acquainted with this Policy against 

signature.  

7.5. The Policy is subject to regular 

revision in accordance with the procedures 

stipulated by the Bank's internal regulatory 

documents. 

7.6. In case of any contradiction in 

Russian and English texts hereof, the 

Russian text shall prevail. 

 

 

 

 


