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1. O01IMe mMoJ0KeHus

1.1. Hacrosamas Ilonutuka B OTHOILIEHUU

00paboTkn  mepcoHaNbHBIX  JaHHbBIX 00O

«Yatna  Koncrtpakmu  bank»  (mamee —

[TonmuThka) ycTaHaBIMBAEeT OOIIME TOIXOABI K

00paboTKe TMepCOHAIbHBIX NaHHBIX (Jamee —
[MIdn) ¢umsuueckux mung B OO0 «Yaiina
Koncrpakma  bank»  (mamee —  baHk),
ompenenser oOmmMe LEMM U [PABOBBIC

ocHoBanus o0padotku [T/ B banke.
1.2. Tlomutuka paspaboTaHa B COOTBETCTBUU
¢ TpeboBanusimu DenepanbHOr0 3aKOHa OT
27.07.2006  Nel52-®3 «O mnepcoHaNbHBIX
naHHbix» (namee — 3akoH Nel52-d3), a Takke
VUUTHIBACT TpPEOOBAHHUSI WHBIX I10JI3aKOHHBIX
aKTOB U HOPMAaTUBHO-IIPABOBBIX JIOKYMEHTOB
rOCYIapCTBEHHBIX OpPraHoB Poccuiickoit
®enepanun, banka Poccun.
1.3. B IlonuTuke MCHONB3YIOTCS TEPMUHBI U
OIpEZCIIEHUS B COOTBETCTBUHU C UX 3HAYECHUSMH,
onpeneneHHbIMU B 3akoHe Ne 152-@3.
1.4. TlonauTuka periaMeHTHPYET CIeAYIOIIHe
BOIIPOCHI:

— mopsanok oopabdotku [1/IH B pazmuyHbIX
o6usHec-mporeccax banka;

— opraHuzamms TpuemMa ©u 00paboTKH
oOparieHuit/3anpocos cyobexkToB I1/1H;

—  TOPSIIOK

O3HaKOMJIEHUS pabOTHHKOB

banka C 3aKOHOATCIILCTBOM PO Hu

BHYTPEHHUMU JOKyMeHTamu banka o I1/1H;
—  TOpSAAOK (OPMHUPOBAHUS U HAINIPABICHUS
00

YBEIIOMJICHHH obpaboTke

[1/1a/vHpOpPMAIIMOHHBIX THCEM O BHECECHUU

1. General Terms

1.1.  Personal data processing policy of
China Construction Bank (Russia) Limited
(hereinafter — the Policy) establishes the
general approach to the processing of
personal data (hereinafter — the Personal
Data) of individuals at China Construction
Bank (Russia) Limited (hereinafter — the
Bank), defines the general objectives and
legal basis for the processing of personal
data at the Bank.

1.2.  The Policy was developed in
accordance with the requirements of the
Federal Law of 27.07.2006 No. 152-FZ "On
Personal Data" (hereinafter — the Law No.
152-FZ), and also takes into account the
requirements of other regulations and
regulatory documents of state bodies of the
Russian Federation, the Bank of Russia.

1.3.  The terms  and

Policy  uses

definitions in accordance with their
meanings as defined in the Law No. 152-
FZ.
1.4.  The Policy regulates the following
issues:

— procedure of processing personal
data in various business processes of the
Bank;

— organization of  receipt and
processing of requests/demands from the
subjects of personal data;

—  procedure of familiarizing the Bank's

employees with the Russian legislation and
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VW3MEHEHUHN B pPAaHEE IMPEICTABICHHBIE CBEICHUS
B YIOJHOMOYEHHBI OpraH IO 3alluTe IpaB
cyowektoB [1/1H;

— IIepE€YCHb NPaBOBbIX, OPraHU3aLHOHHBIX
U TEXHMYECKHMX Mep IO  O0EeCredYeHHIo
oesomacuocTu I1/1H;

—  MOPSAOK OCYIIECTBICHHS BHYTPEHHETO
KOHTpOJIsI 3a coOmoneHneM baHkoM U ero
paboTHHKaMM 3aKoHOJAaTeNbCTBA Poccuiickoit
®denepannn o I1/1H, B TOM umciie TpeOOBaHMI K
zammute 11/H.

1.5.

B wmemax oOecrieueHus  BBITIOJIHEHUSA

bankoM  00si3aHHOCTEH, MPEIyCMOTPEHHBIX
3akoHoAarenbcTBOM Poccuiickoin denepanuu o
I11H, B banke Ha3HayaeTcs JIMLIO,
OTBETCTBEHHOE 3a OpraHu3aluioo o0paboTKU
I1/1H.
1.6.

I11H.

[TpaBa u o0s3anHOCTH baHka u cyObekTa

1.6.1. bank Bmpase:
— npenoctaBiATh [1/[H cyObEKTOB TpeThUM
JMLaM, eciu

3TO peyCMOTPEHO

TpeOOBaHUSIMU JIEHCTBYIOIETO
3aKOHOAaTensCcTBa PD;

— OTKa3blBaTh B npenocrasiaeHun [I/[x
cyobekty II/IH B ciydasx, mpeaycMOTPEHHBIX
3aKOHOJATeIbLCTBOM PD;

— mpou3BoauTh 00paboTky I1JIH cyObekra
0e3 ero cornacus B Clly4yasix, IpelyCMOTPEHHBIX
3aKOHOAATeIbCTBOM P®D;

— 3allMIaTh CBOM IpaBa M 3aKOHHbBIE
UHTEPECHI B CyI€OHOM MOPSAIKE.

1.6.2. bank 00s13aH:

— mpou3BoAMTH 00padotky Il mpm

the Bank's internal documents on personal
data;

— the procedure of forming and
sending notices on processing personal data
or information letters on amending
previously submitted information to the
authorized body for the protection of the
rights of subjects of personal data;

— a list of legal, organizational and
technical measures to ensure the security of
personal data;

— procedure for internal control over
the Bank's and its employees' compliance
with the the Russian legislation on personal
data, including requirements to the
protection of personal data.

1.5. In order to ensure that the Bank
fulfills its obligations under the legislation
of the Russian Federation on personal data,
the Bank shall appoint a person responsible
for organizing the processing of personal
data.
1.6. Rights and obligations of the Bank
and the subject of personal data.

1.6.1. The Bank has the right:

— provide subjects' personal data to
third parties if it is required by applicable
laws of the Russian Federation;

— refuse to provide personal data to a
subject of personal data in cases stipulated
by the Russian legislation;

— to process the subject's personal data
without his or her consent in cases stipulated

by the Russian legislation;
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HaJIMYHU ITPABOBBIX OCHOBaHI/IfI;

— T[pUHUMATh Mepbl MO O0ECIeYeHUIo
KoH(UACHIMATLHOCTU U O6e3onacHoctu [1/1H;

— o0ecrneyuTh HEOrPaHUYEHHBIN IOCTYH K
JIOKyMEHTyY, omnpezaeistoniemy ero Ilomuruky B
oTHomeHuu oopadotku I1/1H;

— coobmare cyowsekry IIJIH wmm ero
npencraButento nHpopmanuo o Haanuuu 111,
OTHOCSIIINXCS K COOTBETCTBYIOILIEMY CYOBEKTY
II/TH, a TakkKe MNPEeIOCTaBUTh BO3MOKHOCTb
o3HakoMyIeHus1 ¢ Takumu [1/IH mpu oGpamenun

CY6”[>€KT8. HI[H HJIK €T0 IIPpEACTABUTCIIA;

—  MPEeNOoCTaBIISTH OTBETHI Ha
3anpocbl/o0Opamienus cyonrexToB [1J1H;

— TM[pUHUMATHP MEpPBl 1O  YCTPaHEHUIO
HapyleHUu! 3aKOHOJATEIHLCTBA PO,
JIOMYyIIeHHbIX mpu  obpabotrke IIJln, ™o

YTOYHEHHIO, OJOKHMPOBAHUIO W YHUUYTOKEHUIO
I1/T1 B ciny4yae ux BBISIBICHUS;

— [poM3BOAUTH  HMHPOpPMHpOBaHHE 00
WHIIMJICHTAaX B COOTBETCTBHHM ¢ 4. 12, 13, 14
c1.19 3akona Nel52-®3;

— HE OTKa3plBaTh B OOCIY)XMBaHUH B
clIy4ae OTKaza JMIa, oOpaTuBIIErocs 3a
COOTBETCTBYIOIIMMHU yCIyTaMH, TPEAOCTaBUTh
OroMeTpHuuYecKre MEepCOHAIbHbIE TaHHBIE /WU
IaTh corjacue Ha oOpabOTKy NepCOHABHBIX
TAHHBIX, €CITU B COOTBETCTBUU C (peeparbHBIMU
3aKkOHaMu TmonydeHue baHkom cornacus Ha
00paboTKy MEepCOHANBHBIX JAHHBIX HE SIBISETCS
00s13aTeNbHBIM;

—  BBIOJIHATH MHBIE TPEAYCMOTpPEHHBIE
3aKoHOAarenbCcTBOM  Poccniickoit  Denepanun

00s13aHHOCTH.

— protect its rights and legitimate
interests in court.
1.6.2. The Bank is obligated to:

— to process personal data on legal
grounds;

— take measures to ensure the
confidentiality and security of personal data;

— provide unrestricted access to the
document defining the Policy;

— inform the subject of personal data or
his/her representative about the availability
of personal data related to the respective
subject of personal data, and provide an
opportunity for familiarization with such
personal data upon request of the subject of
personal data or his/her representative;

— provide answers to requests/demands
from subjects of personal data;

— take measures to eliminate violations
of the Russian legislation committed in the
course of processing the personal data, to
clarify, block and destroy the personal data
if they are revealed;

— inform of incidents in accordance
with clauses 12, 13, 14 of Article 19 of the
Law No. 152-FZ;

— not to refuse services in case of
refusal to provide biometric personal data
and/or give consent to process personal data
by of the person who applied for respective
services, if, in accordance with federal laws,
obtaining consent to process personal data

by the Bank is not obligatory;

— perform other duties stipulated by
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1.6.3. Cy6vexkr II[ln oOnamaer mpaBamu,

peayCMOTPEHHBIMU 3aKOHO/1aTEJIbCTBOM
Poccuiickoiit @enepannu, B TOM YUCJIE OTO3BAThH
cornacue Ha o0paboTky [1/1H, a Takke monyyaTh
uH(pOpMAIIMIO, KAaCAIONIYIOCS O00pabdOTKH €ro
[T]1H, BKIIOYAs:

— moxarBepxacHue ¢dakra oopadorku [1JIx
Bbankowm;

—  MpaBOBBIC OCHOBAHWS U LIEeJIH 00pabOTKH
I11H;

— 1enu u npumeHsieMmbie bankom crocoObl
ob6pabotku I1/1H;

— 1enu u npumeHseMbie bankom crocoObl
ob6pabotku I1/1H;

— HAWMEHOBAaHHE M MECTO HaXOXKICHUS
banka, cBemeHuss o nMIax (3a HMCKIIOYEHUEM
paboTHukoB baHka), KOTOpble UMEIOT JOCTYM K
[T/I1 wim KOTOpbIM MOTYT OBbITH packpbIThl [1/1H
Ha OCHOBaHWHM JOoroBopa ¢ baHkoM wiu Ha
OCHOBaHUU (eJepatbHOTO 3aKOHA;

— oOpaGatsiBaembie [1JIH, oTHOCsIIHECS K
cooTBeTcTByOIEeMy cyowekty I1/IH, mcTouHmK
UX  IOJy4YEHHUH, MHOHN

eciu HOPSAZ0K

IpeJICTaBICHUS TaKUX JTAHHBIX HE
IpeIyCMOTpPEH (eepaTbHbIM 3aKOHOM;

— cpoku obpaborku IIJ[H, B Tom uucne
CPOKHM HX XpaHEHHS;

—  TIOPSANIOK  OCYIICCTBJICHHUS CYOBEKTOM
IT/11 npaB, npenycMOTpeHHbIX 3akoHOM Nel52-
®3;

— uHpopManuoo 00 OCYIIECTBICHHOW WM
0 IPEAIoJIaraéMoi TPaHCIPaHUYHOU Iepenade
JaHHBIX;

— HaWMGHOBaHWE WM (paMUIUIO, UM,

the Russian legislation.

1.6.3. The subject of personal data has the
rights stipulated by the Russian legislation,
including the right to withdraw consent to

the processing of personal data, as well as to

receive  information  regarding  the
processing of his/her personal data,
including:

— confirmation of the fact that the
Bank processes personal data;

— legal grounds and purposes for
processing personal data;

— Purposes and methods of personal
data processing used by the Bank;

— the purposes and methods of
personal data processing used by the Bank;

— name and location of the Bank,
information on the persons (except for the
Bank's employees) who have access to
personal data or to whom personal data may
be disclosed based on the agreement with
the Bank or based on the federal law;

— processed personal data pertaining to
the respective subject of personal data, the
source of their receipt, unless other
procedure for presentation of such data is
provided for by the federal law;

— terms of processing personal data,
including the terms of their storage;

— the procedure for exercising the
rights provided for by the Law No. 152-FZ
by the subject of personal data;

— information about the cross-border

transfer of data that has taken place or is
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OTYECTBO M aJpec JIMIA, OCYIIECTBIISIIOLIETO
obpaborky IIJln mo mopydenuto banka, ecnu
o0paboTka mopydeHa WM Oyaer mopydyeHa
TaKOMY JIHILY;

— uH(OpMaIHIO O croco0ax HCIOIHEHUS
bankom 00s13aHHOCTEH, YCTAaHOBJICHHBIX CTAThEH

18.1 3akona Ne 152-D73;

— UHBIE CBEIEHUA, MNPEIyCMOTPEHHBIE
dbeneparbHBIMU 3aKOHAMU Poccuiickoii
®enepanuu.

1.7.  Cyo0wexr II[IlH moxer TpeboBarh

yrounenust cBoux [1/[H, ux OmoxupoBaHus WK
YHUUYTOXEHUA B ciydae, ecnu [IJIH sABisroTcs
HEIOJIHBIMH, YCTapeBLUIMMU, HEIOCTOBEPHBIMH,

HC3daKOHHO IIOJTYUYCHHBIMHU WJIM HEC SABJISIFOTCA

HEOOXOJMMBIMU  JUISL  3asBJICHHOM  IENIK
00paboTKH.
1.8.  CyO0swextr II[lH MoxeT o0kajioBaTh B

YIOJHOMOYEHHOM OpraHe 10 3alluTe IpaB
cyorektoB [I/IlH unmu B cymeOHOM TOpsaKe
HEMpaBOMEPHBIC JEUCTBUS WM Oe31eUCTBUS
npu oopabotke ero [1/ln bankowm.

1.9. CyO0pext I[1/lH MOXeT 3amuIiaTth CBOU
1paBa U 3aKOHHbIE MHTEPECHI, B TOM YHCIIE Ha

BO3MEIIEHHE YOBITKOB M (WJIM) KOMIIEHCAIUIO

MOpaIbHOIO Bpe/a B Cy/Ie0HOM IMOPSIJIKE.

1.10. bank 3aperucTpupoBaH B  peecTpe
YIIOJIHOMOYEHHOTO oprasa Poccuiickon
Qenepaliii M0 3alIUTe TMpaB CyOBEKTOB

NIEPCOHATBHBIX JIaHHBIX B KAa4eCTBE OIepaTopa,
OCYILECTBIISIOLIETO 00pabOTKY MepCOHANbHBIX
(peructpanionnslii  Homep  77-17-009252).
[TogpoOHas mHbOpMAaIUs AOCTYIHA 1O CCHUIKE

https://pd.rkn.gov.ru/operators-

expected to take place;

— the name or surname, first name,
patronymic and address of the person
processing personal data on behalf of the
Bank, if processing is or will be assigned to
such person;

— information on how the Bank shall
perform its obligations under Article 18.1 of
the Law No. 152-FZ;

— other information required by the
Russian legislation.

1.7.  The subject of personal data may
demand that his personal data be clarified,
blocked or destroyed if the personal data is
incomplete, outdated, unreliable, illegally
obtained or unnecessary for the stated
purpose of processing.

1.8.  The subject of personal data may
appeal to the authorized body for the
protection of the rights of subjects of
personal data or in court against wrongful
acts or omissions in the processing of their
personal data by the Bank.

1.9. The subject of personal data may
defend his rights and legitimate interests,
including compensation for damages and
(or) compensation for moral harm in court.
1.10. The Bank is registered in the register
of the authorized body of the Russian
Federation to protect the rights of subjects
of personal data as an operator carrying out
the processing of personal data (registration
77-17-009252). Detailed

number

information is available at
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registry/operators-list/?1d=77-17-009252.

2. IIpaBoBbIe OcHOBaHMS 00PAOOTKH
NMePCOHAIBHBIX TaHHBIX

2.1. OOpaboTka TMEpPCOHAIBHBIX  JaHHBIX

ocymiecTBisiercs baHkoM Ha 3aKOHHOM U
CIIpaBeUIMBOM OCHOBE, OCHOBHBIMU MPABOBBIMU
OCHOBaHUSIMU MJi1 00pabOTKH MepCOHATBHBIX

JaHHBIX ABJIAIOTCA:

— TpynoBoii KOJIEKC Poccuiickoi
®enepanuu;
—  Hanorossrit KOJIEKC Poccuiickoi
®denepanunu;
— I'paxnaHckuit KOJIEKC Poccutickoit
®denepaunu;

— ®DepnepanbHbli 3akoH oT 02 gexabps
1990 r. Ne 395-1 «O Oamkax W OaHKOBCKOM
ESITENLHOCTH;

—  ®epnepanbHbiil 3akoH oT 07 aBrycta 2001

r. Ne 115-®3 «O  mnporuBoAeicTBUH
Jeraau3anuu (OTMBIBaHMIO) JOX0J10B,
MOJIyYEHHBIX IIPECTYIHBIM IIyTEM, U

(UHAHCUPOBAHUIO TEPPOPU3IMAY;

—  @enepanbHblil 3ak0H 0T 30.12.2004 r. Ne
218-D3 «O KpeaAUTHBIX UCTOPHUAXY;

—  ®enepanbHblii 3ak0oH OT 27.07.2006 Ne
149-®3 «O6 wuHpopmanuu, MHPOPMAITMOHHBIX
TEXHOJIOTUSIX U O 3aIIUTe UH)OPMAII;

—  @enepanbHBI 3aK0H OT 23 nexalps
2003 roga Ne 177-®3 «O cTpaxoBaHUM BKIIAJIOB
B 6ankax Poccuiickoit ®denepanuny;

—  ®@epnepanbHblii 3ak0oH 0T 27.07.2010 Ne
224-@3 «O

MPOTUBOICHCTBUU

https://pd.rkn.gov.ru/operators-
registry/operators-list/?1d=77-17-009252.

2. Legal basis for processing personal
data

2.1. Processing of personal data is
performed by the Bank on a lawful and fair
basis, the main legal grounds for processing

of personal data are:

— Labor Code of the Russian
Federation;

— Tax Code of the Russian Federation;

— Civil Code of the Russian
Federation;

— Federal Law of December 02, 1990
No. 395-1 "On Banks and Banking
Activities";

— Federal Law of August 07, 2001 No.
115-FZ "On Counteracting the Legalisation
(Laundering) of Proceeds of Crime and the
Financing of Terrorism;

— Federal Law of December 30, 2004
No. 218-FZ “On Credit Histories”;

— Federal Law No. 149-FZ of
27.07.2006 "On Information, Information
Technologies, and the Protection of
Information;

— Federal Law of December 23, 2003
No. 177-FZ "On Insurance of Deposits in
Banks of the Russian Federation";

— Federal Law of July 27, 2010 No.
224-FZ "On Counteracting the Misuse of
and Market

Insider Information

Manipulation and on Amendments to
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HEIIPaBOMEPHOMY UCIIOJIb30BaHUIO

MHcal1epcKoi uH(pOopMaIU u
MaHUIYJIMPOBAHUIO PHIHKOM M O BHECEHUH
W3MEHEHMII B OTJEIbHBIC 3aKOHOIATeIIbHBIE
akTel Pocculickon @enepanuny;

— VcraB banka;

—  [oroBopsl, 3aKJIF0YacMbIe MEXKY
bankom u (Qu3MUecKkUMH, FOPHINYSCKUMU U
WHBIMH JINIIAMU;

—  Cornacus cyobpekToB Ha 00paboTky [1/1H
(B ciywasix, TOpsAMO HE NPEAYCMOTPEHHBIX
3aKO0HOJ1aTeIbLCTBOM Poccuiickoii deneparun);

—  IlonmoxeHus, MHCTPYKUHMH, YyKa3aHUA U
MHbIE HOpMaTUBHbIE JOKyMeHThI banka Poccuu;

— HMHbple HOpPMATMBHO - MPaBOBBIE AKTHI
roCyJapCTBEHHBIX OpraHoB Poccuiickoit
®enepaunn, banka Poccun, opranoB MECTHOIO

CaMOYIIpaBJICHUSA, IPUHATBIX HA OCHOBAaHWU U BO

UCTIOJTHEHUE benepambHBIX 3aKOHOB
Poccuiickoit denepanum.

3. Leqn  00paGoTkM  NEPCOHAIBHBIX
JAAHHBIX

3.1.  OO6paboTtka I 1u B banxke

OTPaHUYMBACTCS JOCTIDKEHHEM KOHKPETHBIX,
3apaHee ONpe/ETCHHbIX U 3aKOHHBIX Ieneil. B
banke He gomyckaercs oOpabotka II/H,
HecoBMecTUMas ¢ rensimMu coopa [1/1H.

3.2. OObewm,

I11H,

xapaktep o0OpabaThIBaeMbIX

criocobbl  obpabotku I1/Iln B banke

COOTBCTCTBYIOT 3adBJICHHLIM LCIIAM 06pa60TI(I/I

Certain Legislative Acts of the Russian
Federation";

—  Charter of the Bank;

— Agreements concluded between the
Bank and individuals, legal entities and
other persons;

— Consents of subjects to process
personal data (in cases not expressly
provided for in the Russian legislation);

— Regulations, instructions, directives
and other regulatory documents of the Bank
of Russia;

—  Other regulatory legal acts of state
bodies of the Russian Federation, the Bank
of Russia, and local authorities adopted on

the basis of and in pursuance of the federal

laws of the Russian legislation.

3. Purposes of personal data processing

3.1.  Processing of personal data in the

Bank is limited to achieving specific,
predetermined and legitimate purposes. The
Bank shall not process personal data
incompatible with the purposes of collecting
personal data.

3.2.  The volume and nature of personal
data being processed, as well as the methods

of processing personal data in the Bank

T1/n. shall comply with the stated purposes of

3.3. Ilemm o6paborku IIJlm B  banke personal data processing.

OHMpPCACTIOTCA  Ha  OCHOBAHMM,  daHAIN3a 33 The Bank's personal data processing
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IIPaBOBBIX aKTOB, pEerIaMEHTUPYIOLIUX

NesITeNbHOCTh  baHka, wmenei  Qakruyecku

ocyiiecTBiasieMol baHkoMm nedaTeNbHOCTH, a
TaKXe JEATEIbHOCTH, KOTOpas MpeayCMOTpEeHa
banka, wu

YUpCAUTCIbHBIMU AOKYMCHTaMH1

KOHKpETHBIMU On3Hec-mpoueccamMu banka.

3.4. Bo BHyTpeHHUX JOKyMmMeHTax baHka
JNETalbHO ~ OMpEeNIeHbl i KaXJI0oH uenu
obpabotrku IIJI[H kareropum © TepeveHb

oOpabarbiBaembIx [1/lH, Kareropuu cyOBEKTOB,
[I/Iln  koTOpBIX 00pabaTHIBAIOTCS, CIIOCOOBI,
CPOKM HUX OOpabOTKM U XpaHEHUs, MOPSIA0K
yHuuTOoxkeHus [1/[H nmpu nocTHKeHUuW Lenen ux
00pabOTKM WM TPU HACTYIUICHUU HWHBIX

3aKOHHBIX OCHOBAaHUM.

4. Ilopsinok u ycaoBuss 00padoTKH
NepPCOHATbHBIX TaHHBIX

4.1. O6pabotka 1 1u B banxe
OCYILIECTBIISICTCS.  CIEAYIOIIMMHU  CIOcOOaMu:

cOop, 3amuch, CHUCTEMaTU3alus, HAKOIUICHUE,

XpaHEHUeE, YTOYHEHHE (oO6HOBNIEHME,
U3MEHEHME), M3BJICUCHUE,  HCIIOJIb30BaHHE,
nepeaaya (mpenocraBieHue, JIOCTYT),
o0e3nnuuBaHue, OJOKHpPOBaHUE,  yIalleHHE,
YHUUYTOXKEHHUE.

42. B ciyJae HEOOXOUMOCTH

B3aMMOJEMCTBYS C TPETHBUMHM JIMIIAMH B paMKax
JocTikeHus 1eneit oopadorku 111 B cornacuu
Ha o0paborky IIJIH yKka3bIBalOTCS YCIOBHS
nepenaun [[JI[H B aapec TpeThbUX JIMIl, B TOM
qucie,

HaXOISIIUXCS 3a npeaeaaMu

objectives shall be determined based on the
analysis of legal acts regulating the Bank's
activities, the objectives of the activities
actually performed by the Bank, as well as
those provided for in the Bank's constituent
documents, and the Bank's specific business
processes.

3.4. The Bank's internal documents shall
define in detail for each purpose of
processing personal data the categories and
list of personal data processed, categories of
entities whose personal data are processed,
methods, terms of processing and storage,
procedure for destruction of personal data
upon achievement of their processing
purposes or upon occurrence of other legal

grounds.

4. Procedure and conditions of personal
data processing

4.1.  The Bank shall process personal data
in the following ways: collection, recording,
accumulation,

systematization, storage,

clarification (update, change), extraction,

use, transfer (provision, access),
depersonalization, blocking, deletion,
destruction.

4.2. If itis necessary to interact with third

parties in order to achieve the purposes of
processing personal data, the consent to
process personal data shall specify the
conditions for transferring personal data to
third parties, including those outside the

Russian Federation (cross-border transfer).

10
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Poccuiickoit  ®enepauun  (TpaHCrpaHUYHAA
nepeaaya).

43. Jlumo, ocymecTBisAomee 0o0paboTKy
I[Ilu  mo mopyuenuro banka, o00s3aHO

coONIro/IaTh TPUHIMIIBI U TMpaBwia 00pabOTKU
II/TH, npenycMOTpPEHHBIE 3aKOHOIATEIbCTBOM
P®. B mnopyuenun banka 1g0DKHBI OBITH

onpeneneHsl  nepededb  I[I/lH, mepeueHb

neiictBuii (omepanuii) ¢ I1/IH, xotopeie OymyT
COBEPILATHCS JIATIOM, OCYIIECTBIISIOIINM
obpabotky IIJlH, u nenu oOpabOTKH, AOHKHA
OBITh YCTaHOBJIIEHa OOSI3aHHOCTH TAKOTO JIMIIA
co0JII0/1aTh KOH(UICHIINATLHOCTD 11,
TpeOOBaHUs TPEAYCMOTpeHHBbIE 4.5 CT.18 u
cr.18.1 3akona Nel52-®3, 0053aHHOCTH IO
3arpocy banka B TeueHue cpoka JeiCTBHS

nopy4yeHusi banka, B ToM umciie 10 00paboTKu

MEPCOHAIBHBIX JTAaHHBIX, MIPEIOCTABIIATh
JIOKYMEHTBI " UHYIO nHpOpMaIHnIo,
MOATBEPKIAIOLINE NPUHATHE Mep U

coONIofieHNe B IIEJIAX MCIOJHEHUS MOpy4YeHUs

banka  TpeOoBaHMil, = yCTAHOBJIIEHHBIX B
COOTBETCTBUH CO cTaTthel 6 3akona Ne 152-D3,
00s13aHHOCTH ObOecrmeunBarh Oe3onacHocTh [1/]H
npu uxX o00paboTKe, IOKHBI OBITh YKa3aHbI
TpeboBaHus K 3amuTe oopadaTeiBacMbix [1/[H B
cooTBeTcTBUHM €O cT. 19 3akona Nel52-®3, B

TOM 4YHCIIC Tpe6OBaHI/I${ 00 YBCAOMIICHUU banka

0 criyyasx, npeaycMorpeHHbix u4.3.1 cr.21
3akoHa Nel52-@3.
4.4. Cpoku o6pabotku u xpanenus [/

ONpeaACiIIOTCA B COOTBETCTBUU CO CPOKOM

neiictBusi  goroBopa ¢ cyowsektom  [1/IH,

cornmacusi Ha oOpabotky IIJlH, TpeOGoBaHMsIMU

4.3.
on behalf of the Bank shall comply with the

The person processing personal data

principles and rules of personal data
processing stipulated by the laws of the
Russian legislation. The Bank's order shall
specify a list of personal data, a list of
actions (operations) with personal data to be
carried out by a person processing personal
data and a processing objective; such person
shall be obliged to keep personal data
confidential, requirements provided y Part 5
of Article 18 and Article 18.1 of the Law
No. 152-FZ, and, at the Bank's request,
during the validity of such order, including
before processing personal data, provide
documents and other information,
confirming the measures and observance for
purposes of complying with such order.

4.4. The term of processing and storage
of the personal data shall be determined in
accordance with the term of the agreement
with the subject of personal data, consent to
process the personal data, the requirements
of the Russian legislation and subordinate
legislation, including the regulations of the
Bank of Russia, the statute of limitations,
the order of the Federal Archive Agency
(Rosarkhiv) of December 20, 2019 No. 236
"On approval of the list of standard
management archival documents formed in
the course of activities of government
bodies, local authorities and organizations,
indicating the period of their storage.

4.5. data confidential

Personal are

11
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3akoHozaarenscTBa Poccuiickonn denepauuu u
MOJI3aKOHHBIX AaKTOB, BKJIOYash HOpPMaTUBHbBIE
nokyMmeHTel banka Poccuu, CpokoM HMCKOBOM
naBHOCTH, Ipuka3zoMm denepasbHOr0 apXUBHOTO

arenrctBa (Pocapxus) ot 20.12.2019 r. N 236

«O006 YTBEPKICHUU MEepEYHs THUIMOBBIX
YIPABICHUYECKUX  apPXHUBHBIX  JOKYMEHTOB,
oOpa3yromuxcsi B Tpolecce J1eATeIbHOCTU

rOCy/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYIPAaBJIEHUSI M OpraHu3aluil, ¢ yKa3aHUEM
CPOKOB MX XpaHEHUS».

45. II[In  saBnsroTcA  KOH(PUACHITMATHHOU
uHpopmanuelt, bankom crporo coOmaroaroTCs
TpebOoBaHU KOH(UICHIIMATLHOCTH [1/1H,
ycTaHoBieHHblE cT. 7 3akoHa Nel52-D3, a

TAaKXKC IIPHUHUMANOTCA MCPBI I10 obecrneyeHuIo

6esomacHoct I1/lHn  mpu wux obOpabotke,
MPEIYCMOTPEHHBIE 3aKoHOM Nol152-@3,
TpeOOBaHUSAMHU U PEKOMEHJALMSIMHU IO
obecreueHuo 0€301acHOCTH I1/1#,
IPEIbABISEMBIX ®denepaiibHON ciyx00it
0e30MacHOCTH Poccuiickoii ®denepanum,

@denepanbHOl Cy)k00H MO TEXHUYECKOMY U

3KCIIOPTHOMY KOHTPOJIIO Poccuiickoii
denepanuu.
4.6. B banke mNpUMEHSIOTCS CIEIYIONINE

MepsI 110 obecrieuennto 6e3omacuoctu [1/1H:
1) npaBoBbIE MEpPBI
2) TEXHUYECKUE MEPBI:
—  cpeacTsa 3aIUTHI oT

HECaHKI[MOHMPOBAHHOI'O JIOCTyIIa (xak

information, the Bank strictly complies with

the requirements of confidentiality of
personal data, established by Article 7 of the
Law No. 152-FZ, and takes measures to
ensure the security of personal data during
their processing in accordance with the Law
No. 152-FZ, requirements and
recommendations to ensure the security of
personal data, provided by the Federal
Security Service of the Russian Federation,
the Federal Service for Technical and
Export Control of the Russian Federation.
4.6. The Bank applies the following
measures to ensure the security of personal
data:
1) legal measures

2) technical measures:

— means of protection  against
unauthorized  access (both  built-in
application and system software and

additional means);

—  anti-virus software;

— means of delimitation of access to
information resources;

— firewalling tools;

— intrusion detection tools;

—  vulnerability detection tools;

— web traffic monitoring and analysis
tools.

3) organizational measures:

levels of

— determination of the

BCTPOCHHBIC B HPHKIAHOC M CHCTEMHOC protection of personal data in the course of
POrPaMMHOE obecrieyeHue, TaK u . S . .
its processing in personal data information
JOIIOJIHUTCIIbHBIC CpC,Z[CTBa), systems;
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—  aHTHUBHPYCHOE IPOrPaMMHOE
obecreyeHue;

— CpeiacTBa pa3rpaHUYCHHUs JOCTyNa K
UH(POPMALIMOHHBIM pecypcam;

- Cpe€acTBa MEKCETCBOI'O SKPpaHUPOBAHMS,

CpelcTBa OOHAPYKEHHS BTOPXKEHU;

CpeacTBa OOHAPYKECHHSI YI3BUMOCTEH;

— CpeAcTBa KOHTpOJIA M aHaiu3a BeO-
Tpaduka.

3) opraHu3aoOHHbIE MEPHI:

—  OmpelelieHHe YpPOBHEH 3alMIEHHOCTH
[T1/Ts mpu ux oOpaboTke B HMH(POPMAIMOHHBIX
cHUCTeMaxX IEePCOHANBHBIX JaHHBIX (Hajmee —
NCIIn);

— ompenenenue yrpo3 6esomacuoctu [1/1x
npu ux oopadorke B UCII/H;

— Ha3HAUYEHHUE  OTBETCTBEHHOTO 3a
opranu3zanuio oopadotku I1/1H;

— ydeT Jul, JAOMNYIIEHHBIX K oOpaboTke
I11H;

— monydeHue coracus cyonekra [/l Ha
oOpabotky ero II/IH, a Takxke nepenauy I1/{n
TPETHUM JIUIaM IIPU HEOOXOIUMOCTH;

—  YTBEp)KJECHHME BHYTPEHHUX JOKYMEHTOB,
PETJIAaMEHTUPYIONTUX TOPSIIOK  00pabOTKU U
auuThl  [I/In  cyOwektoB II[IH (KJIKMEHTHI,
KOHTpareHThl, pabOTHUKHU U JIp.);

—  BO3JIOKCHHE

Ha KOHTparcHTOB

00513aHHOCTHU COOJIIO ICHHS
KOH(UJICHIIMATHPHOCTH W O€30MacHOCTH MpHU
00paboTtke nepenaBaembix UM [1/1H;

— BO3JIOKEeHHWE Ha paborHukoB bamka,

nMeromux aoctyn K I1/[H, oTBeTCTBEHHOCTH 3a

— determination of threats to the
security of personal data in the course of its
processing in personal data information
systems;

— appointment of a person responsible
for the organizing of personal data
processing;

— registration of persons authorized to
process personal data;

— obtaining the consent of the subject
of personal data to process his/her personal
data, as well as the transfer of personal data
to third parties, if necessary;

— approval of internal documents
regulating the procedure for processing and
protection of personal data subjects
(customers, counterparties, employees, etc.)

— making counterparties responsible
for maintaining confidentiality and security
when processing personal data transferred to
them;

— making the Bank's employees, who
have access to the personal data, responsible
for complying with the requirements of the
Russian legislation and the Bank's internal
documents in terms of non-disclosure of
confidential information to third parties;

— internal control and audit of the
compliance of the processing of Personal
Data with the requirements of the Law No.
152-FZ and other regulatory legal acts;

— publication of the Policy on the
Bank's website.

4.77. The condition for termination of

13
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coOmonenre TpeboBaHM 3akoHoAarenbcTBa personal — data  processing  shall  be
Poccuiickoit  ®enepaumu u  BHyTpeHHMX achievement of the personal data processing
nokymMeHTOB banka B dactu, Kacarwomelica objectives, expiration of the consent period
Hepas3IJIaleHus koH(puaeHmuansHO or withdrawal of the subject's consent to

UH(POPMALIUU TPETHUM JINIAM;

— BHYTPEHHHMH  KOHTPOJIb M  ayIuT
cooTBeTcTBUS 00paboTku [IJI[H TpeboBaHUsIM
3akoHa N-152-®3 u JApyrux HOpPMaTHUBHO-
MIPABOBBIX AKTOB;

— nybnukauusg IlonuTuku B OTHOIIEHUHU
o6pabotku I1/1x Ha caiite banka.
4.7. VYcnoBueM mnpekpamieHus 00paboTKu
[11n siBRsieTcs MOCTHDKEHHE Iiesield 0O0paboTKu
II/TH, ucreuyeHne cpoka IEUCTBUS COIVIACHS WIIN
oT3bIB coracusi cyowbekta IIJI[H Ha 0OpaboTky
ero IIJIH, a TakXe BBIABICHUE HENPABOMEPHOU
o6pabotku [1/1H.
4.8. Xpanenue II/Iln ocymecTBiaseTcs B
dopme, MNO3BOJAIOIIEH ONpPENeNuTh CyOBbeKTa
[1[ln He nonblie, 4eM S5TOTO TpeOyrT Ienu
oOpabotku II/lH, 3a HCKIIOYEHHEM CIy4aes,

koraa cpok xpaHenus II/[H He ycraHOBIEH

(deneparbHBIM  3aKOHOM,  COTJIacHeM  Ha
obopaborky II/lH, JOroBopoM, CTOPOHOMH
KOTOPOTO, BBITOJIONPHOOpETaTeNieM 70078

MOPYUYUTENIEM, IO KOTOPOMY SIBIISIETCS CyOBEKT

IT]1n.

4.9. Obpaborka IIIlH  ocymiecTBisiercs
bankoM ¢ wucnoab3oBaHueM 0a3  JTaHHBIX
HaxoJAIMXCs Ha Tepputopun Poccuiickon

denepauu B COOTBETCTBHHM C TpeOOBaHUSMHU
4.5 c1.18 3akona Ne 152-D3.
4.10. Tlpm

00paboTKe  JOKYMEHTOB  Ha

6YM3)KHI)IX HOCUTCIIIX, COACpXKAIIUX CBCACHUSA

process his/her personal data, as well as
detection of unlawful processing of personal
data.
4.8. Personal data shall be stored in a
form that makes it possible to identify the
subject of personal data no longer than
required by the purposes of personal data
processing, unless the term of personal data
storage is not established by the federal laws
of the Russian legislation, consent to
personal data processing, an agreement to
which the subject of personal data is a party,
a beneficiary or a guarantor.

4.9. Processing of personal data shall be
carried out by the Bank using databases
located within the Russian Federation in
accordance with the requirements of Part 5
of Article 18 of the Law No. 152-FZ.

4.10. While processing paper documents,
containing data on the subjects of personal
data, the Bank complies with the
requirements, established by the Decree of
the Government of the Russian Federation
of September 15, 2008, No. 687 "On
Approval of the Regulation on the
particularities of the processing of personal
data carried out without the use of
automation": places of storage are defined,
conditions ensuring safety of personal data

and excluding unauthorized access to them.

14
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o cyobektax [I/ln  bankoMm cobmogaroTcs
TpeboBaHusl, ycTaHoBIeHHbIE [locTaHoBIEeHHEM
[IpaButensctBa P® ot 15 centsops 2008 roma
Ne 687 «O6 yrBepxkaenun IlomoxeHust 00
0COOEHHOCTSIX ~ OOpabOTKM  TNEepPCOHAIBHBIX
JAHHBIX, OCYILECTBIIIEMOW 0€3 MCIOIb30BaHUSA
CPEICTB aBTOMATHU3aLIUKW»: OMPEIEICHbl MecTa

XpaHCHUA, obecreyeHbl YCJI0BUA,

oOecneunBatomue  coxpanHocts I[J[H  u
WCKITIOYAIOIINE HECAHKIMOHUPOBAHHBIM K HUM
JIOCTYII.

4.11. PabGotHuku banka, ocymiecTBIgOIINe
obpabdotky IIJIH, HECyT OTBETCTBEHHOCTH 3a
UCTIOJTHEHUE TpeOOBaHUN  3aKOHOJATEIILCTBA
Poccuiickoit @enepanuu, Hactosien [lonutuku
U HMHBIX BHYTPEHHUX IOKYMEHTOB baHka mnpu
OCYIIECTBIICHUN JIESITEIIbHOCTH, CBSI3AHHBIX C

obpabotkoit [1/1H.

S. YTouHneHue (00HOBJIeHHE, H3MEHEHHE),
0J10KMpOBaHHUe, yIaJleHHe M YHUYTOKEHHE
NMEePCOHATBbHBIX IaHHBIX

5.1. B cinyuae mnoarBepkaeHHs — (akra
HetouHoctu I1/IH bank 00s3an yrounuts I1J1H
anbo olecneunTh UX YTOYHEHHME U CHATH
onokupoBanue I1/[H, a B cimy4yae BBISBICHUS
HenpaBoMepHoi o0paboTtku [1/1n bank 06s3an
MPEeKpaTUTh HenpaBoMepHyo oOpabotky [1/1x
WM 00ecreunTh MpeKpalleHne HempaBoOMepHOH
obpabotku I/l u B ciydae, ecnu 00eceyuTh
npaBoMepHOCTh 00paboTku [I/lH HEBO3MOXKHO,
bank o00s3an yHuuytoXkuTh Takue IIJIH wumm
o0ecrneynTh UX YHUUYTOXKEHHE B COOTBETCTBUU
co cT.21 3akoHa Nel52-@3.

5.2. Ilpm gjocTixeHUH 1ieneil  00paboTKu

4.11. The Bank's employees processing
personal data shall be responsible for
complying with the requirements of the
laws of the Russian legislation, the Policy
and other internal documents of the Bank in
related to the

carrying out activities

processing of personal data.

5. Clarification (update, change),
blocking, deletion and destruction of
personal data

5.1. If inaccuracy of personal data is
confirmed, the Bank shall specify personal
data or ensure their clarification and remove
blocking of personal data; if unlawful
processing of personal data is revealed, the
Bank shall stop unlawful processing of
personal data or ensure termination of
unlawful processing of personal data and if
lawful processing of personal data cannot be
guaranteed, the Bank shall destroy such
personal data or ensure their destruction in

accordance with Article 21 of the Law No.

152-FZ.

I
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IT/11, a Takke B cinydae oT3biBa cyobekToM [1/1H
cormacus Ha ux oOpaborky IIJIH momiexar
YHUUYTOKEHUIO, ECIIU:

— UWHOE HE MPEeIyCMOTPEHO JOTOBOPOM,
CTOPOHON KOTOpPOTO, BBIFOJONpUOOpETaTENIeM
WIM TOpYyYUTEIeM, IO KOTOpOMY SIBISIETCS
cyobekt [1/1H;

— bank He  BmpaBe  OCYIIECTBIATH
o0paboTky 0e3 cormacust cyownekra IIJ[H Ha
OCHOBaHUSX, MPEIyCMOTPEHHBIX 3aKoHOM No
152-®3 unu uHbIMU (eaepatbHbIMU 3aKOHAMU
Poccuiickoit @enepanuu;

— HMHOE HE  MPEeIyCMOTPEHO  HHBIM
coriameHueM Mexay baHkoM U cyOBeKTOM
I1/1H.
5.3. Tlopsimox yuuuroxenus/yaanenus I[1J{x

peryiupyercd BHYTPECHHUMU JAOKYMCHTaMH

bauka.

6. OtBeTnl 3ampockl
NMePCOHAJBHBIX TaHHBIX

Ha cy0ObeKTOB

6.1. bank 00s3aH TpPeIOCTaBUTH CYOBEKTY
[111 wim ero mpencraBuTento wHGoOpMaIuo 00
ocymecTisieMod UM ob6pabotke IT[H Takoro
cyObeKTa 1o

3arpocy IIOCJICOHETO B

cootBeTcTBUU cO cT.20 3akoHa Nel52-®d3 (B

TEUYeHUEe JecsATH paboumx JHEH ¢ JaTel
MOJTYYCHHUS 3a1poca).
6.2. Ilopsnok paboThI c

3ampocamu/o0patieHusIMu cyonekToB [1/J0 u ux
NpeJCTaBUTENCH, YIIOJIHOMOYEHHBIX OpPTaHOB

onpeneneH TpedoBanusmu 3akona Ne 152-03 u

5.2. Upon attainment of the objectives of
personal data processing, as well as in case
of withdrawal by the subject of personal
data of his/her consent to their processing,
personal data shall be destroyed, unless:

— otherwise is not stipulated by the
contract, a party to which, a beneficiary or a
guarantor, under which the subject of
personal data is a subject of personal data;

— the Bank shall not process without
the consent of the subject of personal data
on the grounds stipulated by Law No. 152-
FZ or other federal laws of the Russian
Federation;

— otherwise is not provided for by any
other agreement between the Bank and the
subject of Personal Data.

5.3. The procedure for
destroying/deleting personal data shall be

regulated by the Bank's internal documents.

6. Responses to requests of personal data
subjects

6.1. The Bank shall provide the subject of
personal data or his/her representative with
information about its processing of such
subject's personal data upon the latter's
request in accordance with Article 20 of the
Law No. 152-FZ (within ten working days
from the date of receipt of the request).

6.2. The for

procedure processing

requests/applications from subjects of
personal data and their representatives,

authorised bodies shall be determined by
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MPOU3BOJUTCS B COOTBETCTBHH C IPOLETYPOH,
VTBEPKACHHOW BO BHYTPEHHUX JOKYMEHTaX
banka.
6.3. Ilpu obOpamenuu B bank cyobekra I1/[x

nin Cero nMmnpeacraBureiii C 3alpocoM O

IpPEJOCTaBICHNH WH(POPMALUK, Kacaromencs
o6pabotkn ero II/[H, Takoil 3ampoc TOJKEH
COJIePIKaTh:

HOMCp OCHOBHOI'o JOKYMCHTA,

YIOCTOBEPSIOLICTO JMYHOCTh cyObeKTa
MEPCOHATIBHBIX JAHHBIX WX €0 NPCACTABUTECIIA,
CBCICHHS O Jare BBIAAYM  YKA3aHHOTO
JIOKYMEHTA M BBIJABIIIEM €r0 OpraHe, CBEIACHHUS,
cyOBeKTa

MOATBCPKAAIOIIUC ydacTtue

NEPCOHAIbHBIX JaHHBIX B OTHOLICHUSX C
bankom (HOMep [0roBopa, Aara 3aKJIIOYEHUs
JIOrOBOpA, YCIOBHOE CJIOBECHOE 00O3HaueHHE U
(umu) WHBIE CBENEHUs O JOoroBope), JHOOo
CBEIICHMs, MHBIM OOpa3oM MOATBEPXKAAIOIINE
dakT 00pabOTKM  MEpPCOHANBHBIX  JAHHBIX
bankoM. 3ampoc IOMKEH coAepKaTh IOJINUCH
CyObeKTa NEpPCOHAIbHBIX JAHHBIX WM €ro
IpeJICTaBUTEINS. 3apoc MOKET ObITh HaIllpaBJIEH
B (JOopMe JIEKTPOHHOTO JJOKYMEHTA U MOJIHCaH
YCUJICHHOM KBaJM(HUUIHUPOBAHHON 3JIEKTPOHHOU
MOJIUCHIO B COOTBETCTBUU C
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

6.4. OOpamenust cyobexktoB II[ln  mo
BONpOCaM, CBS3aHHbIM ¢ oOpabotkoit I1/IH,
oopmisitoTcst B cBOOOIHON (hopMe M MOTYT
OBITH HaIMpaBJIECHbI yepes CHUCTEMY
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHWBaHUS,
[Toutoit Poccun Ha opunmansHblii anpec banka
(101000, Poccus, T.

11/1,

Mocksa, JlyOsHckuit

1), B TOM umcie

nmpoesn, . CTp.

requirements of the Law No. 152-FZ and
shall be executed in accordance with the
procedure approved in the Bank's internal
documents.

6.3.  When the subject of personal data or
his/her representative contacts the Bank
with a request for information regarding
processing of his/her personal data, this
request shall contain: the number of the
main personal data subject's or his/her
representative's identity document,
information on the date of issue of the
document and the issuing authority,
information confirming the personal data
subject's participation in relations with the
Bank (contract number, contract conclusion
date, conventional word mark and/or other
information on the contract), or information
otherwise confirming the personal data
subject's participation in relations with the
Bank (contract number, contract conclusion
date, conventional word mark and/or other
contract information). The request must
contain the signature of the personal data
subject or his/her representative. The
Request may be sent in the form of an
electronic document and signed by an
enhanced qualified electronic signature in
accordance with the laws of the Russian
legislation.

6.4. Requests from the subjects of
personal data on issues related to the
processing of personal data shall be made in

a free form and may be sent through the
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AIIEKTPOHHBIN enquiry@ru.ccb.com WIH

HEIIOCPEICTBEHHO MoaHo B oduce banka.

7. 3aKJII0UYUTeIbLHbBIE 0JI0KEeHUS

7.1. Tlonmutuka sBisercs OOIIETOCTYNHOW W
MOJJICKUT 00s53aTEIbHOMY OIYOJIUKOBAaHUIO B
ceTn Hurepner o azpecy
http://rul.ccb.com/cn/public/20160425_1461573
906.html.

7.2. B cnydyae HEHUCNOJIHEHUs MOJIOXKEHUN
[Tonmutukn bank u paGotHuku banka HecyT
OTBETCTBEHHOCTh B COOTBETCTBUU c
3akoHoaresnbeTBoM Pocceniickon denepanuu.
7.3. IlonuTrka BCTynaer B JEWCTBUE CO JTHS
ee yrBepxaeHus [Ipasnennem banka.

7.4. Bce

paboTHUKH banka

O3HaKaMJMBalOTCA ¢ Hacrosmew IlomuTukoit
IIO/JT ITOJIITHUCh.

7.5. llomutvka TOMJIEKHUT  PETYISIPHOMY
MEPECMOTPY B COOTBETCTBUU C TMPOIEIypaMH,
MpeAYyCMOTPEHHBIMU BHYTPEHHUMU
HOPMAaTUBHBIMH JJOKyMeHTaMmu baHnka.

7.6. B cmyuae oOHapyXeHUsI IPOTUBOPEUUI B
PYCCKOM ¥ aHTJIMACKOM TEKCTE JOKYMEHTa,
MPUOPUTETHBIM SBJISIETCS TEKCT HA PYCCKOM

SA3BIKE.

remote banking system, by mail to the
official address of the Bank (101000,
Russia, Moscow, Lubyansky Proezd, 11/1,
1),

enquiry @ru.ccb.com or submitted directly

building including electronic

to the Bank's office.

7. Final provisions

7.1.  The Policy is publicly available and
is subject to mandatory publication on the
Internet at
http://rul.ccb.com/cn/public/20160425_146
1573906.html.

7.2.  In the event of failure to comply with
the provisions of the Policy, the Bank and
the Bank's employees shall be held liable in
accordance with the laws of the Russian
legislation.

7.3.  The Policy becomes effective on the
date it is approved by the Management
Board of the Bank.

7.4.  All the employees of the Bank will
be acquainted with this Policy against
signature.

7.5. The Policy is subject to regular
revision in accordance with the procedures
stipulated by the Bank's internal regulatory
documents.

7.6. In case of any -contradiction in

Russian and English texts hereof, the

Russian text shall prevail.
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